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POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT_
27.07.2006 N 140-P3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-P3, 01 25.10.2007 N
234-d03, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT
27.06.2011 N 162-P3, ot 18.07.2011 N 242-D3, o1 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3,
ot 02.07.2013 N 185-P3, ot 21.12.2013 N 363-D3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, o1
28.12.2024 N 546-D3, ot 01.04.2025 N 41-P3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3,
oT 24.06.2025 N 168-P3, ot 07.07.2025 N 194-P3, ot 23.07.2025 N 248-P3, oT 31.07.2025 N
284-D3, or 31.07.2025 N 290-P3, ot 15.10.2025 N 376-D3, ot 28.12.2025 N 500-P3)

Hacrosimuit  3akoH peryiaupyeT OTHOIIEHHS, BO3HUKAIOIIME MEXIy MOTPEOUTENIIMU U
U3TOTOBUTENSMHU, HCIOJIHUTENSAIMU, HMMIIOpPTEpaMH, MpOJaBIaMy, BJaJelbllaMl arperaropoB
uH(popMaluu o0 ToBapax (yciayrax) MpH Mpojaa’ke TOBapoB (BBINOJIHEHUN padOT, OKa3aHUM YCIYT),
yCTaHaBJIMBaeT NpaBa HoTpeOuTeneil Ha npuoOpeTeHue ToBapoB (paboT, YCIyr) HaaJeKallero
KayecTBa U OE30MMACHBIX AJIS )KU3HH, 3/10pOBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH Cpelbl,
nojy4yeHue nHpopmanuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBHUTENSX (UCIIOIHUTENSX,
MpoJIaBIax), O BIAAENbIIAX arperaTopoB HMHQPOpPMAUM O ToOBapax (yciayrax), MPOCBEIICHHE,
TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HMX MHTEPECOB, a TaKXKEe ONpEIeNseT MEeXaHU3M
peanu3anuu dTUX mpas. (B pex. DenepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

NOTPeOUTENH - TPaXkIaHWH, UMEIOLINI HaMepeHue 3aKa3aTh WIHM NPUOOpEeCcTH JINOO 3aKa3bIBaAIONINH,
nproOpeTaoIMii UM UCTIONb3YIONIMKA TOBapbl (paboThl, YCIYIW) UCKIIOUUTENBHO AJS JIUYHBIX,
CEMEMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIIEHHEM MPEIIPUHUMATENbCKON
nearensHOCTH; (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

U3rOTOBUTENb - OpPraHM3allMsl HE3aBUCHMO OT €€ OpPraHU3aIl[MOHHO-TIPABOBOW (DOPMBI, a Takke
WHIUBHIYIbHBIA TIPEANPUHUMATEI, TIPOU3BOIAIINE TOBAPHI JUIS peak3alii moTpeouTessiM; (B
pen. denepanpHoro 3akoHa oT 17.12.99 N 212-3)
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UCTIOJTHUTENIb - OpPraHM3alMs HE3aBHCHUMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OpMBI, a Takxke
WH/IMBUIYAILHBIA TPEANPHHAMATENb, BBIMOJHSIONIME paOOThl WM  OKa3bIBAIONIME YCIIYTH
NOTPEOUTENISAM 110 BO3ME3THOMY JI0r0BOpY; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-NIPaBOBOH (OPMBI, a TaKxKe
WHIMBUIYIbHBIH  TPEANPUHIMATEIb, PEATH3YIOIIUE TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIH-Tipojaxy; (B pea. depepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBICHHOM UM TMOpSIKe (B
TOM YHCJIE HEBBIMOJHEHUE TMPU NPOJAKE WU HCIOJIb30BAaHUU OTACIBHBIX BHUIAOB TEXHHUYECCKH
CJIOKHBIX TOBapoOB C TMPEABAPUTEIIPHO YCTAHOBICHHBIMU IIpOrpaMMaMu IS SJIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAlllMH TPeOOBAaHUMN, YCTAaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 cTatbul 4 HACTOSILETO
3aKkoHa), WU YCIOBHUSM JOTOBOpa, (IpH HUX OTCYTCTBUU WM HEMOJHOTE YCIOBUM OOBIYHO
IpeIbsABIsIEMbIM TPeOOBAHUSAM), WU IEJAM, Ui KOTOPhIX ToBap (paboTta, ycimyra) Takoro poja
OOBIYHO HCTOJB3YeTCsA, WM LENsM, O KOTOPBIX MpojaBell (HUCIOIHUTENb) ObUI TMOCTaBIICH B
M3BECTHOCTh IMOTPEOUTENEM IPHU 3aKIOYEHHU JO0TOBOpA, WX 00pa3ly M (WIM) OMHCAHUIO TPH
Ipojake ToBapa 1o odpasny u (W) no onucanuto; (B pea. GenepanpHpix 3akoHOB OT 17.12.99 N
212-D3, or 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYI'M) - HEYCTPAaHUMBIM HEJAOCTaTOK WU
HEJIOCTAaTOK, KOTOPBII HE MOXeT ObITh YCTpaHEH O0e3 Hecopa3MepHBIX pacxXxoJ0B WM 3aTpar
BPEMEHHM, WM BBISBISETCS HEOJHOKPATHO, WJIM TMPOSIBISIETCS BHOBb IOCIE €r0 YCTPAHEHHUS, WIH
npyrue mnojo0Hble HenmoctaTku; (B ped. PexepanbHbIx 3akoHOB 0T 17.12.99 N 212-@3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYIW) AJs KU3HH,
3/I0pOBbs, HMMYILECTBA MOTPEOUTENST U OKpYXKAIoLEH cpeabl MpH OOBIYHBIX YCIOBHSX €ro
UCTIOIB30BaHUs, XpAaHEHUs, TPAHCIIOPTUPOBKM M YTWIM3ALWHU, a TakKe Oe30MacHOCTh Ipolecca
BBITOJIHEHUS pabOThI (OKa3aHUsI YCIYTH);

YIOJIHOMOYEHHAs] ~ M3roToBHTENEeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIIOJTHOMOYEHHBIN
M3TOTOBUTENEM (MIPOJABIOM) WHIUBUIYalIbHBIA MpEeANpUHUMATEND (fajee - YHNOJTHOMOYEHHAS
OpraHu3aIysl WIA YIOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBISIONIAsE ONPENACIEHHYIO NEATEIbHOCTh, WJIM OpraHu3alis, CO3JaHHas Ha TEPPUTOPHUH
Poccutiickoit @enepanuu U3roroBUTENEM (IMPOIABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBIMIOJHSIOIINE OIpe/eieHHble (YHKIIMM HA OCHOBAaHHMM JOTOBOpA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJHOMOYECHHBIC UM Ha MPUHATHE U yIOBIETBOPEHHUE TPEOOBAHMIA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIEXKAIIEro KadecTBa, JMOO WHAMBHUIYATbHBIH
MpEeaIPUHUMATEND, 3aPETUCTPUPOBAHHBINA Ha TeppuTopun Poccuiickoit @enepanyu, BbITOIHSIIOMIMI
ompezeneHHble PYHKIIMM Ha OCHOBAaHHMH JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), M YIIOJTHOMOYEHHBIH UM Ha MPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWH TOBapa HEHAJJIeXkalllero KadecTBa; (B
pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBHUCHUMO OT  OpraHU3alMOHHO-TIPAaBOBOM  (OpMBI WM
HHI[HBH,Z[yEUILHLIﬁ npeaApUHUMATCIIb, OCYHICCTBIAIONIUC UMIIOPT TOBApa IAJid €ro HOCJIQI[YIOHleﬁ
peanu3anuu Ha Tepputopun Poccuiickoit @enepannu; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)
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BJajeNiel] arperaropa uHpopManmuM O ToBapax (ychmyrax) (mamee - Biajeliel] arperaropa) -
OpraHM3alysl HE3aBUCUMO OT OPraHM3allMOHHO-TIPAaBOBOW (OpMBI JUOO HWHAWBUYaTbHBIH
NpeANnpUHUMATENIb, KOTOpPbIE  SIBJISIOTCS  BIAJeNbllaMd  IPOrpaMMbl  JUISL  3JICKTPOHHBIX
BBIUMCIUTENBHBIX MamMH ¥ (WIK) BlageibllaMu caiita u (MIM) CTpaHUIBl caidTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceT  "HMHTepHeT" W  KOTOpBIE MNPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOILIECHUU OINPEAEIEHHOr0 ToBapa (YCIYrH) BO3MOXKHOCTH OJHOBPEMEHHO
O03HAKOMHUTBCS C TPEMAJIOKEHHUEM TMpojaaBla (KMCIOJIHUTENS) O 3aKIOYEHUH  JI0rOBOpa
KYIUIU-TIPOJJa)KU TOBapa (JIOroBOpa BO3ME3JAHOIO OKa3aHHs YCIYyr), 3aKIOYUTh C MPOJaBIOM
(MCTIOJTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHUsl YCIYT), a TaKke
MIPOM3BECTU IPEIBAPUTENIbHYIO OIJIATy yKa3aHHOTO ToBapa (yCclIyru) IMyTeM HaJMYHBIX PacuyeToB
nnbo TepeBoda JIEHEKHBIX CPEJICTB BIAACNBIly arperatopa B paMKax HIPHUMEHSIEMbBIX (opm
Oe3HAIMYHBIX PAcCUYeTOB B COOTBETCTBUU C MNYHKTOM 3 crtaThM 16.1 Hacrosimiero 3akoHa H
O®epnepanbubiM 3akoHOM OT 27 wmroHa 2011 roma N 161-®3 "O HanuoHaNbHOM TIJIATEKHOU
cucteme". B memsix Hacrosimero 3akoHa K BIAJENbIly arperaropa MPUPaBHUBAETCA ONEPATOP
MOCPEAHNYECKOMN 1 poBoi 1aThOPMBI, ONpeAeIIsIEMbIN B COOTBETCTBUHU c
®enepanbHbIM 3aK0HOM "OO OTAENBHBIX BOIMPOCAX PErylIHpPOBaHUs IIATHOPMEHHON 3KOHOMUKHU B
Poccuiickoit ®enepanuu” (nanee - omeparop MOCPEIHUYECKON HUQPpPoBOH mmiaatdopmser). (B pe.
®denepanbHbiX 3akoHOB oT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-d3, or 31.07.2025 N
290-D3)

I'nmasa |. O0uine moJioxeHus

Cratps 1. IIpaBoBoe peryJimpoBaHue OTHOIIECHUH B 00J1aCTH 3aIIIUTHI
npas norpeoduTesei

1. OTHomieHus: B OONACTH 3allUTHl MPaB MOTpeOuTENel perynupyrorcs [pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HACTOSIIMM 3aKOHOM, APYrUMH ¢eaepalibHBIMUA 3aKoHaMu (manee -
3aKOHBI) U MPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMH HOPMATHBHBIMH MPABOBBHIMHU aKTaMU
Poccutiickoit ®enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurtensctBo Poccuiickoit denepanuu He BOpaBe Nopydarb QenepaibHbIM OpraHam
MCIIOJTHUTENIHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3alUTE MIpaB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W3AaBaTh JUIsl MOTpPeOUTENss M MpoJaBlia
(M3rOTOBUTENS, HUCHOJHUTENSA, YHNOJHOMOYEHHOH  OpraHu3aluil WIM  YINOJHOMOYEHHOTO
MHAMBUAYAJILHOTO MIpEeIIpUHUMATENS], UMIIOpTepa, Biajleiblla arperatopa) npaBuia, o0s3aTeabHble
IpY 3aKIFOYEHUH M UCHOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0KEHHUs, TOrOBOPOB O BBHIMOJIHEHUU PadOT U 00 okazaHuU yciyr). (B pea. DenepaibHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-®3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbsa 2. MexkayHapoanbie 10orosopbl Poccuiickoin @enepanmnu

1. Ecin mexayHapoaubiM goroBopoM Poccuiickoit denepanu yCTaHOBIECHBI WHBIE TMPaBWIA O
3alIUTe TpaB IMOTpeOHTENel, uYeM Te, KOTOpble MPEAyCMOTPEHBbl HACTOSIIUM 3aKOHOM,
MIPUMEHSIOTCST TIPaBUiIa MEXIYHApOIHOTO fnoroBopa. (B pea. denepanpHoro 3akona ot 08.12.2020
N 429-®3)
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2. PemeHust MEXrocylapCTBEHHBIX OpPraHOB, TMPHHATbIE HAa OCHOBAaHHHM  MOJOXEHUH
MEXIyHapoAHbIX AoroBopoB Poccuiickoii denepanuu B HMX MCTOJKOBAaHWU, MPOTHBOpPEYALIEM
Koncrurymuu Poccuiickon @enepanuu, He INojuiekar ucnoysHeHuio B Poccuiickont deneparnuu.
Takoe npoTHBOpEeYHE MOXKET ObITh YCTAHOBJIEHO B IOPSJKE, OIpEIeJeHHOM (eaepalbHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Crarps 3. IIpaBo noTpeduTesieil Ha MpocBelieHNe B 00J1aCTH 3aAIIUTHI
npas norpeoduTesie

1. IIpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aAILUTHI IIPaB NOTPEOUTENeH oOecrieynBaeTCs
HIOCPEACTBOM BKJIIOYCHHUSI COOTBETCTBYIOIIMX TpeOOBaHMH B (QeaepaabHble TOCYAapCTBEHHBIC
00pa3oBaTelibHbIE CTAaHIAPTHI U 00pa30BaTENIbHBIC IPOrPAMMBI, & TAKXKE TOCPEJACTBOM OpraHU3aI[iH
cucTeMbl HHpopManuy nmoTpeduTenell 00 UX mpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aIUTE ITUX
npas. (B pen. @enepanbubix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peanmusaiuu mnpaBa NOTpeOUTENEH Ha IMPOCBEIICHHE B OOJACTH 3alllUTHl TIPaB
noTpeduTeneii opraH TOCYJAapCTBEHHOTO Haa30pa OCYIIECTBISET (OPMUPOBAHHE U BeJCHHE
OTKPBITOTO ¥ OOIIEIOCTYITHOTO TOCYAAPCTBEHHOTO HH(POPMALIMOHHOTO pecypca B 00JaCTH 3aIIUTHI
npaB MoTpeduTeneil, kauecTBa U 6€30MaCHOCTH TOBapoOB (paboT, yCIIyT) B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crartba 4. KauecTBO TOBapa (padoTsbl, ycJayru)

1. IIponaBen (McnoaHHUTENb) 00s3aH NepeiaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH PabOTy, OKa3aTh
YCIIYTY), KaUe€CTBO KOTOPOT'O COOTBETCTBYET 10T OBOPY.

2. Ilpu oTCyTCTBUM B JIOTOBOpE YCIOBHMHM O KadecTBe ToBapa (paboThl, YCIyTrH) MpoJaBell
(ucniomHUTENH) O0SA3aH TEpeaaTh MOTPEOUTENI0 TOBap (BBIMOJIHUTH pPabOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOLIUI OOBIYHO MPENbABIIEMBbIM TPEOOBAHUAM U MPUTOAHBINA I LEeH, U1l KOTOPhIX
ToBap (pabora, yciayra) Takoro pojaa OOBIMHO HcCHoONb3yercs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecnu mpopnaser] (MCHOJHUTENb) MPU 3aKJIIOYEHUH JIOTOBOpa ObUI MOCTaBJIEH MOTpeOuTeNneM B
M3BECTHOCTh O KOHKPETHBIX LENAX IPUOOpETeHHs TOBapa (BBIOJHEHUS pabOThI, OKa3aHUs yCIYTH),
npojasel] (MCIOMHUTENb) 00s3aH IMepenaTh MOTPEeOUTEN0 TOBap (BBIMOJIHUTH PabOTy, OKa3zaTh
YCIIyTY), IPUTOAHBIHN 7151 HCTIOIb30BaHUS B COOTBETCTBUU C ATUMH LIESIMHU.

4. Ilpu mpoaaxke ToBapa 1Mo o0pa3ily u (WIK) OMUCAHUIO TPoAaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OMTUCAHUIO.

4.1. Tlpu mnpomaxke OTACIbHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBApOB C TMPEABAPUTEIHHO
YCTaHOBJICHHBIMU TPOTpaMMaMH ISl SJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH TMOTPEOUTEINIO
obecreunBaeTcsi BO3MOXHOCTh HCIIOJB30BATh OT/AEIbHBIE BUIbI TEXHUYECKU CIOXKHBIX TOBAapOB C
MpPEABAPUTENIbHO YCTAHOBJICHHBIMU MPOrpPaMMaMH JJIS JIEKTPOHHBIX BBIYUCIUTENIBHBIX MAallWH,
CTpaHaMH MPOUCXOKIAECHUS KOTOPBIX ABJA0TCS Poccuiickas denepanus Wiy Ipyrue rocy1apcraa -
wieHbl EBpa3uilcKoro 3KOHOMHYECKOTrO coro3a. llepedeHb OTHENBHBIX BHAOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHUs MEPEYHs MpPOrpaMM JUIs
AJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIWH, CTpaHAMU IPOUCXOXKJIECHUS KOTOPBIX  SIBISIOTCS
Poccuiickas @enepanus Wik Apyrue rocygapcTsa - yieHbl EBpa3zuiickoro 5KOHOMHUYECKOT0 COr03a 1
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KOTOpbIE JOJDKHBI OBITh TPENBApPUTENBHO YCTAHOBIICHBI, M TMOPSAOK HMX NpPEABAPUTEIHHON
YCTAHOBKH, BKJIIOYash TpeOOBaHUS K (YHKIMOHHUPOBAHHIO, ompeneisitorcss [IpaBuTenbcTBoM
Poccuiickoit ®enepanuu. (B pea. denepanbHoro 3akona ot 02.12.2019 N 425-®3 (pex. ot

22.12.2020))

[IpenBapuTenbHO YCTAaHOBJIEHHBIE NIPOrpaMMBbl JUIS 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
UCIIOJIb3yeMbI€ TTOTPEOUTETIEM HA OTAEIbHBIX BUJAX TEXHUYECKU CIIOXKHBIX TOBAPOB I AOCTyNA K
nH(popManuu Ha caiWTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTEepHeT", MOJIKHBI
obecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMs 0€3 JOMOJHUTEIBHBIX HACTPOEK (M0 yMOITYAHHIO)
MIOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKJICHUSI KOTOpou siBigercss Poccuiickas Deneparnus win
JIpyrue rocyaapcTna - wieHbl EBpazuiickoro SKOHOMHUYECKOTO COI03a, B MOPSIIKE, YCTAHOBIEHHOM
[IpaButenscTBOM Poccuiickoit Denepanuu. TpeOoBaHus K yKa3aHHOW IOMCKOBOM CHCTEME H
MOpsIIOK ee ompexaenieHus ycranaBiauBatorcs [IpaBurensctBoMm Poccuiickoit denepanuu. (B pen.
®denepanbaoro 3akona ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

[IpeaBapuTeNbHO YCTAaHOBJIICHHBIC MPOTPaMMBbl JIJisi AJCKTPOHHBIX BBIUYMCIUTEIBHBIX MAIIHUH,
UCIIOJIb3YEMbIE MOTPEOUTENEM Ha OTIENbHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBAPOB, TOJKHBI B TOM
YHCIIe BKIIOYaTh MHOTO(YHKITMOHAILHBIA CEpBUC 0OMeHa MHPOpPMAIUEH, a TakKe MporpamMmy JJIs
AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAallWH, KOTOpas MpeJHa3HauyeHa Il TMOMCKa, MPOCMOTpa H
npuoOpeTeHuss MporpaMM  JiJisi  SJEKTPOHHBIX  BBIYMUCIUTENBHBIX ~ MAIIWH, MPUMEHIEMbBIX
NOTPEOUTENSIMU C HUCMOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIA Marasuf
MPWIOKEHUH), U PYHKIIMOHHMPOBAHHUE KOTOPOU OCYIIECTBIISIETCS C YYETOM OCHOBHBIX MPHUHIUIIOB,
yTBEpKAaeMbIX (peepaqbHbIM OpraHOM UCHOJHUTENBHOM BIACTH, OCYIIECTBISIOMUM (DYHKIIUH T10
BBIPAOOTKE U pean3aliy TOCYyIapCTBEHHON MOJMTUKN U HOPMATHUBHO-TIPABOBOMY PETYIHUPOBAHHIO
B chepe wuHbOpMalMOHHBIX TexHONOTUH. DenepalbHbIi OpraH WCHOJIHUTEIbHOW BIIACTH,
OCYIIECTBISIOMUA (PYHKIIMA 110 BBIPAOOTKE W pealn3alldd TOCYJapCTBEHHOW TOJUTHKH H
HOPMAaTHUBHO-TIPABOBOMY PETYIHMPOBaHHIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEp)K/IaeT TEpPEeUeHb MPOrpaMM JJIS JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIMH, pPa3MENlaeMbIX B
€IMHOM MarasuHe NpUJIOKEHUN B oOs3aTensHOM Topsake. (B pen. deaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. HpI/I npoaax€ M HMCIOJb30BAHUH OTACIBHBIX BHJO0B TCXHUYCCKHU CJIOXHBIX TOBAapOB C
NpeIBAPUTEIILHO YCTAHOBJICHHBIMU TMPOrPaMMaMK ISl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIHH,
BKJIIOYAsl €IMHBbII MarasuH NPUIOKEHHH, 00ecreunBaeTcss OTCYTCTBHE CIENYIOIIMX YCJIOBHM: (B
pen. ®enepansHoro 3akoHa ot 07.07.2025 N 194-D3)

1) mpuBOIAIMX K OrPaHUYEHUIO BO3MOXKHOCTH NpHUOOpeTeHHs] (YCTaHOBKH) MpOrpamm s
AIIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH C HCIOJBb30BaHUEM €IMHOT0 MarasMHa MNpUIIOKeHUi; (B
pen. ®enepansHoro 3akoHa oT 07.07.2025 N 194-D3)

2) nOpUBOJAUIMX K OTPAaHMYEHHUIO WJIM HEBO3MOXXHOCTH MCIIONb30BaHUS (DYHKIIMOHAIBHBIX
BO3MOYKHOCTEN IPEABAPUTEIILHO YCTAHOBIEHHBIX B COOTBETCTBUHU C ITOJIOKEHUAMM HACTOSICH
CTaTbU MPOTPaMM Ui DJIEKTPOHHBIX BBIYHCIWTEIBHBIX MAIllMH, BKIIOYas €IWHBIA Mara3uH
NPUIOKEHUH, a TakKe MPOrpaMM Uil AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllMH, MPHOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HCIOJB30BAHWEM €JMHOIO Mara3MHa MPWJIOKEHUH (B TOM 4HCIE YCIOBUH,
OTPaHUYMBAIOLINX TOMCK, OOHOBJIEHHE IMPOTPaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
yIpaBJIEHUE UX HACTpoiKamu, oOecrieyeHHe B3aUMOJEHCTBUS ¢ MOTPEOUTEISIMY, HAPaBIEHUE UM
YBEIOMJICHHH,  YCJIOBUHM, MpelyCMaTpUBAIOUIMX TMPUMEHEHHE OCOOBIX  TpeOoBaHMH K
(OpMHPOBAHUIO LIEH Ha YCIyTH, OKa3blBa€Mble B PAMKax €IMHOI0 Mara3uHa MpHJIOKEHUH WU IIpU
UCTOJIb30BaHUU TPOrpaMM JJIsi  3JCKTPOHHBIX BBIYMCIMTENBHBIX MAalIHH, MPHOOPETECHHBIX
(YCTaHOBIIEHHBIX) C HCIIOJIB30BAHHUEM E€IMHOIO MarasuHa IPWIOKEHUH, I100 NPUBOIAIIUX K


https://www.kontur-extern.ru/info/normativ/document/1/379645-federalnyy-zakon-ot-02-12-2019-n-425-fz#l10
https://www.kontur-extern.ru/info/normativ/document/1/379645-federalnyy-zakon-ot-02-12-2019-n-425-fz#l10
https://www.kontur-extern.ru/info/normativ/document/1/379645-federalnyy-zakon-ot-02-12-2019-n-425-fz#l10
https://www.kontur-extern.ru/info/normativ/document/1/500471-federalnyy-zakon-ot-14-07-2022-n-266-fz#l263
https://www.kontur-extern.ru/info/normativ/document/1/500471-federalnyy-zakon-ot-14-07-2022-n-266-fz#l263
https://www.kontur-extern.ru/info/normativ/document/1/500211-federalnyy-zakon-ot-24-06-2025-n-156-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500422-federalnyy-zakon-ot-07-07-2025-n-194-fz#h15
https://www.kontur-extern.ru/info/normativ/document/1/500422-federalnyy-zakon-ot-07-07-2025-n-194-fz#h15

OFpaHI/I‘IeHI/IIO (I)yHKLII/IOHa.HBHBIX BOSMO)KHOCTGﬁ TCXHNYCCKHU CJIOJKHOT'O TOBapa HpI/I
UCIIOJIb30BaHUH IPOTPAMMBI JUIS 3JCKTPOHHBIX BBIYHCIUTEIBHBIX MaliuH); (B pea. deaepanbHOro
3akoHa oT 07.07.2025 N 194-®3)

3) TpHUBOIMIIMX K OTPAaHUYCHUIO CIIOCOOOB OIUIAThl C WCIOJB30BAHUEM €IWHOTO Mara3uHa
NPUIOKCHUH TpU MPHOOpPETeHUH (YCTAaHOBKE) M HCIIOJIB30BAHHU IPOTPAMM JUISL JICKTPOHHBIX
BBIYUCIIUTEIBHBIX MaluH. (B pel. PenepanbHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKkoHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mponaBel] (MCHOJIHHUTENb) OOf3aH TepenaTh MOTPEOUTENI0 TOBap
(BBIMOJHUTH pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 5. IIpaBa u 00513aHHOCTH U3TrOTOBUTEJISA (MCIIOJITHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKA CJIIY:KObI, CPOKA TOHOCTH
TOBapa (padoThl), a TAKKe rAPAaHTHUUHOI0 CPOKA Ha ToBap (padory)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBIH [Js AJUTEIBHOTO HCIHOIb30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTENB) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUEHHE KOTOPOrO0 M3TOTOBUTEIND
(ucrionHutTenb) 00sA3yeTcss oOecredrBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThI) MO HA3HAYCHUIO M HECTH OTBETCTBCHHOCTH 3a CYNICCTBCHHBIC HEJIOCTATKH, HA OCHOBAaHUU

nyHkTa 6 cratbu 19 u nyHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOJHUTENb) O00S3aH YyCTaHABIMBaThb CPOK CIyKObl ToBapa (paboThl)
JUINTEJILHOTO TOJIb30BaHMs, B TOM YHUCIIe KOMIUIEKTYIOIIMUX U3JENuil (nerasneil, y3/0B, arperaTton),
KOTOPBIC IO HWCTCYCHHU OIPCACICHHOIO IMNepruoaa MOTyT MNPEACTABJIATH OINACHOCTb JIA KHU3HH,
3/I0pOBbsI TOTPEOUTENIS, MPUUYMHATH BpPEA €ro HMMYIIECTBY WIM OKpYy)Karouled cpene. (B pen.
denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUHUCIATHCS €AMHUIIAMHM BPEMEHM, a TaKKe HHBIMHU
€IMHUIIAMHA W3MEpEHUs (KHJIOMETPaMH, METPaMU M MPOYNMH €AMHUIIAMH W3MEPEHUsS MCXOJs M3
(GYHKLIMOHAIBHOIO Ha3HAa4YeHUs ToBapa (pe3ynbraTa pabotsl)). (B pen. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoyKkThl MUTaHUA, Map(HIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHHU U MHBIE TIOJ00HBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUU KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPHUTOJHBIM IS
UCIIOJIb30BaHUS 10 Ha3Ha4YeHUIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlponaxka ToBapa (BBIMOJIHEHHE PAOOTHI) MO UCTEUEHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIOJIHEHUE Pa0OTHI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBIIEH, 3anpemniaercs. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3roroButenp (UCIOJHUTENb) BIPAaBEe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIIHBIA CpPOK -
nepuoJi, B TEYEHWE KOTOPOro B Cilydae oOHapyKeHusi B ToBape (paboTe) HeJoCTaTKa N3rOTOBUTENb
(ucrionHMTENb),  OpOAAaBell,  YIOJIHOMOYEHHAas  OpraHM3alus  WIM  YINOJIHOMOYEHHBIN
WUH/IUBUAYAIbHBIA — NpEANpPUHAMATENb, HUMIOPTEpP  O0SM3aHbl  YAOBJIETBOPUTH  TPEeOOBAaHUS
noTpeOuTensi, ycTaHoBlIeHHbIe cTaThsiMu 18 m 29 nHactosmero 3akona. (B pen. demepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)
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W3rotoBuTenb BIpaBe NPUHATH 005S3aTENBCTBO B OTHOLICHUH HEAOCTATKOB TOBApa, OOHAPYKEHHBIX
10 UCTCUEHHH YCTAHOBIEHHOTO UM T'apaHTUIHOIO CPOKa (JIOMOJHUTEIHHOE 00513aTeNbCTBO). (B pejl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogxepxaHue JOMOJHUTEIBHOTO  00S3aTeNbCTBA M3TOTOBHTENS, CPOK  JIEHCTBUS  TaKOTO
00s3aTeNIbCTBA W TOPSJIOK OCYIICCTBICHUS MOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEeIbCTBY
OTIPENENAIOTCS U3roToButeeM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YCTaHOBUTh Ha TOBAap TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIEH
MU3TOTOBUTEJIEM.

Hpo,uaBeu BIIpaBC IMPUHATH 06$I3aTeJIBCTBO B OTHOLICHUWHW HEAOCTATKOB TOBApa, O6Hapy7KeHHbIX 110
UCTCUCHUH  TApPAaHTUHHOTO  CPOKAa, YCTAHOBJICGHHOIO  HW3TOTOBUTEIEM  (JIONOJHHUTEIBHOE
00513aTeBCTBO).

ConeprkaHue JOTOJHUTEILHOTO 00s3aTeNIbCTBa MPOIABIA, CPOK JCHCTBUS TAaKOTO 00s3aTEIbCTBA U
MOPSIOK  OCYIICCTBIICHUS TOTPEOUTENIEM TMpaB [0 TaKOMy O0S3aTeIbCTBY OIPEACISIOTCS
JIOTOBOPOM MEXIy moTpebuteneMm U mpoaaBioM. (B pena. PexepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapyXEHHbIE B
TEUYEHUE CPOKa JCHCTBHUS JOMOJHUTEIBHOTO 00S3aTEIbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
nyHkTa 6 crateu 18 Hacrtosmero 3akoHa, a Mociie OKOHYaHUsI CPOKa JIEUCTBUS JTOMOJIHUTEIHLHOTO
00s3aTeNIbcTBA - B COOTBETCTBUM C IYHKTOM 5 crathu 19 Hacrosimero 3akoHa. (B pell.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

N3zroroBurens 00s3aH 0OecreduTh BO3MOXKHOCTh MCIOJIb30BaHMSA TOBapa B TEUEHHE €ro CpoKa
ciykObl. JImst 3TOH LeaM M3rOoTOBUTENb O0ECIEYMBACT PEMOHT M TEXHHUYECKOE OOCIyKMBaHHE
TOBapa, a TaKXKe BBIITYCK U MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allii B HEOOXOAUMBIX JUIs
PEMOHTA U TCXHHUYCCKOI'O O6CJ'IY)KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3aIllaCHBIX yacTed B TEUCHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCIIE CHATHS €ro ¢ MPOMU3BOJCTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IIpU OTCYTCTBHUU TAKOTI'O CPOKA B TEUEHUE JECSTH JIET CO JIHA NIepeayr TOBapa MOTPEOUTEIIIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30NMaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. [ToTpebuTenp UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €rO
UCTIOJIb30BaHUs, XPaHEHUs, TPAHCTIOPTUPOBKHU U yTUIIM3ALMU ObLT Oe30maceH sl AKU3HH, 3710pPOBbs
NOTpeOUTENs, OKpYXarollel cpelpl, a Takke He MNPUYMHSII Bpel HMMYIIECTBY MOTPEeOUTENs.
TpeboBaHus1, KOTOPbIE JOKHBI 00ecreynBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) AJS JKU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpYKAIOLIEH cpeibl, a TakXKe MpeAoTBpalleHue NMPUYMHEHHS Bpenaa
UMYIIECTBY NOTPEOUTENs, SBISAIOTCS OOS3aTeNbHBIMU M YCTAHABIUBAIOTCS 3aKOHOM WU B
yCTaHOBJICHHOM MM Topsizike. (B pea. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. UsroToBuTenh (MCIONHUTENH) 00s13aH o0ecreunBaTh 0€30MacHOCTh TOBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH TOBapa (paboThl).
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Ecnu B cOOTBETCTBUU C MYHKTOM | cTaTbu 5 HACTOSALIEr0 3aKOHA U3TOTOBUTENb (UCIIOTHUTEINb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecnednTh 0€30MacHOCTh TOBapa (paboThl)
B TEYCHHUE JCCATH JIET CO JIHA Nepenadyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuunHEeHHBIH )KU3HU, 3I0POBBIO WIIM UMYILECTBY MOTPEOHUTENS BCIEACTBUE HEOOSCTICUSHHS
0e30MmacHOCTH ToOBapa (padoThl), IMOJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOAIIET0 3aKOHA.

3. Ecim nys  Ge30macHOCTH  HMCIONB30BaHUS ToBapa (paldOThl, YCIyTH), €ro XpaHEHHs,
TPAHCHOPTHPOBKH M YTUJIHM3AIMA HEOO0XOAWMO COOJNI0aTh CHeUMaNbHbIe MpaBuia (nanee -
npaBWia), W3TOTOBUTEIb (WCIONHUTENb) O0sf3aH yKa3aTh A3TH IpaBWIa B CONPOBOIUTEIHHON
JOKYMEHTaluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKHUPOBKOW WJIM MHBIM CIIOCOOOM, a
npoJaBel (MCIOIHUTENb) 00sI3aH TOBECTH STH IPaBHJiIa JI0 CBEJCHUS MTOTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboThl, yCIyrd) 3aKOHOM WJIM B YCTaHOBJIEHHOM UM HOpPSAKE YCTaHOBJIEHBI
oOs3aTenbHble  TpeOoBaHMs, oOecneuyuBaronIe UX 0€30MacHOCTh JUIsl  KU3HHU, 370POBbs
HOTpeOUTENs, OKpYKalolled cpeabl M NPeAOTBpALleHHE MPUYMHEHHs Bpeda HMYLIECTBY
NoTpedUTENs, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHbIM TpPeOOBaHMSIM IMOAJIEKUT
00s13aTeJIbBHOMY TOATBEPXKICHUIO B MOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPaBOBBIMU
akTamu. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponmaka ToBapa (BBIIOJIHEHHE paOOThHI, OKa3aHHE YCIYTH), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTsl, yciyru), 6e3 mHpopmanuu 00 00s3aTeIbHOM MOJITBEPKIACHUH €ro
COOTBETCTBUSI TPeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hactosmied cratbu. (B pea. dexepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mponaka ToBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COAEPIKAIIETo
nH(pOpMaIIKIO, 32 paclpoCTpaHEHHE KOTOPOM MpeayCMOTpeHa aIMUHUCTPATUBHAS WU YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TpH COOJIOJCHUHM TOTpeOUTENeM YCTAaHOBJICHHBIX IPABHII
WCIIOJIb30BaHUs, XPAHCHUSI WM TPAHCIIOPTHPOBKU TOBapa (pabOThl) OH MPUYUHSET WM MOXKET
OPUYMHUTH Bpel JKU3HU, 3J0POBbI0 M HMYILIECTBY TOTpPeOUTENs, OKpYXKarolle cpene,
WU3TOTOBUTENb  (HMCIIOJIHUTENb, TIPOJABEIl) 00s3aH  HE3aMEIUTEIFHO TPHUOCTAHOBUTH €0
MIPOM3BOJICTBO (peaIM3alliio) 10 YCTPAaHEHUS MPUYHMH Bpela, a B HEOOXOJUMBIX CIIydasx MPHUHSITH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu nmpuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENb) 0053aH CHATh Takou
ToBap (paboTy, yciyry) ¢ mpou3BoJCTBa. IIpyu HEBBIMONIHEHUH H3TOTOBUTENIEM (HCIIOJHUTEIIEM)
ATON 00513aHHOCTU YMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIBHOM BJIACTH MPUHUMAET
MephI IO OT3BIBY TaKOro ToBapa (padoThl, yCIYrH) C BHYTPEHHETO PhIHKA U (WJIK) OT MOTPeOUTENs
WM TIOTPEOUTENeH B TOPSIKE, YCTAHOBJICHHOM 3aKoHoAaTelbcTBOM Poccuiickoit deneparnuu. (B
pen. @enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (palOoThl, YCIyru), MOIJIEkKAT
BO3MEIICHHUIO H3TOTOBUTEINEM (HUCIIOJIHUTEIEM) B TIOTHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. @eaepaiproro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 8. IIpaBo norpeduTtesst Ha HUHPpOPMALIUIO 00 U3TOTOBUTEIE
(ucmoJsiHUTeEJIC, IPOAABIIE) M 0 TOBAPaX (padoTax, ycjayrax)
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1. [TorpeOuTens BIpaBe MoTpedOBATh MPEIOCTABICHUS HEOOXOAUMOM U T0CTOBEpHON MH(pOpMaUn
00 m3roToBuTENE (MCIIONHUTENE, MPOJABIIE), PEKUME €ro paboThl M PEaln3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B NyHKTe | Hacrosmel cratbi WHGpOpManMs B HATJSAHOW M JOCTYHHOH (opme
JIOBOJIUTCS IO CBEJCHMS MOTPEOUTENEH NP 3aKIFOYEHUHU JJOIOBOPOB KYIUIU-IIPOAXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYr) CrnocobaMu, NPUHATBIMH B OTAEIBHBIX cdepax
oOCily’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM S3bIKE, a JOMOJHUTEIBHO, II0 YCMOTPEHUIO
M3TOTOBUTEINS (MCIIOJTHUTEINA, IPOJABIIa), HA TOCYAAPCTBEHHBIX SI3BIKAX PECIyOJIMK M MHBIX S3bIKaxX
HapooB Poccuiickoit denepanuu. (B pen. Pemepansroro 3akoHa ot 24.06.2025 N 168-D3)

3. YronHOMOYEHHAsi OpraHu3alvs WM YIOJTHOMOYCHHBINH WHIUBUAYATBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOuTeNs OO0sf3aHbl MPEAOCTaBUTh IOATBEPIKIECHUE CBOUX IOJHOMOYHIA,
BBITEKAIOMIMX U3 3aKJIOYEHHOTO HWMH JIOTOBOpAa C H3TOTOBUTENEM (MpoAaBIioM). (B pell.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 00 u3roroBurelie (MCIOJHUTEIE, IPOJABIIE,
BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. UsroToBHTEH (MCIIOHUTE, IPOJIABEI]) 00s3aH IOBECTH JI0 CBEICHUS MOTpeOUTENs GupMeHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOEH OpraHU3alluu, MECTO €€ HAXOXKICHUS (aJpec) U PeKuM ee
pabotsl. [IpomaBer (MCHOJNHUTENH) pa3MeNIaeT YKa3aHHYIO HMH(POpPMAIMI0 Ha BBIBECKE. (B PpeEIl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJABEl) - WHAMBHIYaIbHbIM MpeInpuHUMATENb - JOJDKEH
IPEIOCTaBUTh IMOTPEOUTEN0 MH(POPMALMIO O TOCYIAapCTBEHHOW pEerucTpalvy U HauMEHOBaHHUH
3aperucTpUPOBABIIETO €TI0 OPraHa.

UzroroButens (mpojasel]) 00s13aH AOBECTH A0 CBEACHUS MOTpeOuTeNs (prupMeHHOE HAaUMEHOBAHUE
(HauMEeHOBaHME), MECTO HaXOXKACHUs (ajzpec) U PexUM paboThl YINOJIHOMOYEHHOW OpraHM3aluu
WINA YIIOJIHOMOYEHHOTO WHAMBHIYAIBHOTO TpeAnpuHUMaTens. (B pen. denepanbHOTO 3aKOHa OT
29.07.2018 N 250-93)

1.1. YonHOMOYEHHasi OpraHU3aIus WK YIOJTHOMOYSHHBINH WHANBUAYAIbHBIN MIPEANPUHIMATED B
ciydyae oOpareHus moTpeduTens o0s3aHbl JTIOBECTH N0 €ro cBeaeHus uHdopmanuioo o cebe u
usroroputene (mpojaaniie) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHUE), MECTO HaXOXKICHHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3alliCh O CO3JaHUHU
IOPUANYECKOTO  JNuIa, (aMWiInio, WMs, OTYeCTBO (€CIM HMMeeTcs), TOCYydapCTBEHHBIH
PETHCTPAIIMOHHBIN HOMEP 3aliCH O TOCYJaPCTBEHHON pErucTpanuu (GU3NIECKOTo JUIAa B KAa4eCTBE
WHAWBUAYAILHOTO TPEINpPUHUMATENS). YTIOIHOMOYEHHAs] OpPTaHU3alMs WIW YIOJTHOMOUYEHHBIH
WHIUBUTYAJIbHBIA TIPEANPUHUMATEIb BIIPaBE JOBECTH JI0 CBEACHHS MOTpeduTenel nHdopMaIuio o
cebe TocpeICTBOM ee pa3MElIeHHUs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "UuTteprer", nndopmanuro 06 uroroBuresne (IIpoaBIie) MOCPEACTBOM pa3MEIICHUS HA CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiiTa
U3roTOBUTENS (MpojaBiia) B WH(DOPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHOW cetn  "WHTepHeT",
conmepxkamnyro uHpopmamuio 00 wu3roroButene (mpopaamiie). (B pen. denepanbHOro 3aKoHA OT
29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH OBECTH [0 CBEIEHUs MOTpeduTenedt mHpopMmaiuio o cebe u


https://www.kontur-extern.ru/info/normativ/document/1/500336-federalnyy-zakon-ot-24-06-2025-n-168-fz#h6
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l19
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l19
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l19
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l26
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l4

nponaBie (ucnomHutene) (GUpMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYECTBO (€CIM HUMeeTcs), TOCYAapCTBEHHBIN
PErUCTPALIMOHHBIA HOMEP 3aIllMCU O TOCYAapCTBEHHOM perucTpanuu (GU3n4ecKoro jJula B KauecTBe
WHAVBUAYAIILHOTO TMPEANPUHUMATENS), a TaKkKe 00 HWMEIONUXCS H3MEHCHHSIX B YyKa3aHHOM
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHHs morpeduteneld nHdopmanuio o cede u
npojaBle (MCIOJHUTENE) IOCPEACTBOM €€ pa3MEILEHNs Ha CBOMX caiiTe U (WIK) CTpaHMIE caiiTa B
nH(popManMoOHHO-TeIeKOMMYHUKaMoHHoW cetu  "HMHTtepuer". HWHpopManuioo o mpojaBie
(ucmonHHTENE) BIIAJENEl arperaropa BIIPaBe JOBECTH JI0 CBEICHHS MOTPEOUTENeH MOCPEICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJK) CTpaHUIle caiiTa B ”HOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOMN
ceTu "NuTepuer” CCBUIKH Ha cauT IIpoJIaBLa (ucronHUTENS) B
nH(popManMoOHHO-TeIeKOMMYHUKaIMoHHOW cetn "MHTepHer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. Ilponasen (McrosHUTENb) 00sI3aH IMPENOCTaBUTH BIIAJENbIy arperaropa M pa3sMeCcTUTh Ha
CBOEM caiiTe B MH(OpPMaIMOHHO-TEICKOMMYHUKAIMOHHON cetu "MHTepHeT" (Ipu ero Hajaudyuu)
JIOCTOBEPHYIO WH(pOpMaIHIo 0 cede, YKa3aHHYI0 B ITyHKTE 1.2 HacTosmied cratbu. B ciydae, ecinu
UMEIOTCA M3MEHEHUs B Takod HMH(pOpMalMH, MpoAaBel (MCIOJIHUTENb) 00s3aH B TE€UEHHE OJHOI0
pabouero IHS ¢ MOMEHTa BHECEHHUS B HEE M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa 00 3THX
U3MEHEHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"Untepuer" (mpu ero Hamuuuu). Brnagenen arperatopa o0si3aH BHECTH 3TH W3MEHEHUS B
UHPOPMALIMIO O MpoAaBLEe (UCIOIHUTENE) B TEYEHUE OJHOro pabouero IHs, €Cciau pa3MelleHue
yKa3aHHON MH(OPMALMU OCYIIECTBISIETCS HA CalTe BIaJeiblla arperaropa u (WiIH) €ro CTpaHulle
caiita B MH(pOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "WHTepHer". (B pea. PenepaibHOro
3akoHa ot 29.07.2018 N 250-D3)

1.4. Bnageneny arperaropa BIpaBe O00€CIEYUTh BO3MOXHOCTb IPOXOXKJIEHHS IPOJABIIOM
(ucnomHUTENIEM), TTOTpeOUTENEM ayTEeHTU(PUKAIMK C UCIOJIb30BAaHUEM E€IMHOM OMOMETPpUUYECKOU
CHCTEMBI B COOTBETCTBUU cO cTarheil 10 PenepanbHoro 3akoHa ot 29 aexadps 2022 roga N 572-03
"O6 ocymecTBIeHUM HJAEHTUGUKAUMKU W (WIK) ayTeHTHPUKaUuu (U3NYECKUX JIMI[ C
UCIOJIb30BaHUEM OMOMETPUYECKHUX MEePCOHANBHBIX JAAHHBIX, O BHECEHUU M3MEHEHUH B OT/ENbHBIE
3aKOHO/AATeNbHble akThl Poccuiickoir @enepanny W NPHU3HAHUM YTPATUBLIMMHU CHILY OTAEJIBHBIX
HOJIOKEHUH 3aKOHONATeNbHBIX akToB Poccuiickoit @enepanun". (B pen. denepanbHOro 3akoHa 0T
01.04.2025 N 41-®3)

1.5. Bmanenernr arperaropa o0s3aH  OCYIIECTBJIATh HUACHTH(MUKAIIUIO C  HCIOJIb30BAaHUEM
denepanbHON rocyaapcTBeHHONW MHGPOPMALMOHHOM cucTeMbl "EnuHast cucteMa MaeHTUQHUKAIMKA U
ayreHTU(UKaIMU B HHpacTpykType, obecrneunBaronell HHGOPMALMOHHO-TEXHOJIOTHYECKOEe
B3aUMoOJIeiicTBUE  MH(OPMAIIMOHHBIX  CHCTE€M,  HUCHOJb3yeMBIX  JJIsi  TPelOCTaBICHHUS
TOCYJapCTBEHHBIX M MYHHUIUITAJIBHBIX YCIYT B JJIEKTpOHHOW (opme" (mamee - emuHas cucrema
UJACHTUPUKAIMA U ayTeHTU(HUKAIMK) U3BSBUBIINX JKEJTaHWE MPOUTH TaKyl WIACHTU(DUKALUIO U
UMEIOINX HAMEPEHUE Pa3MEeCTUTh MPEUIOKEHUE O 3aKITF0YEHUH JOTOBOpa KYIUTH-TIPOIaXKH TOBapa
(ToroBopa BO3ME3/IHOTO OKa3aHHs YCIYT) POCCUHCKUX IOPHIMYECKUX JHI U (PU3MUYECKUX JUIL. (B
pen. ®enepansHoro 3akoHa oT 01.04.2025 N 41-P3)

1.6. Bnageneny arperatopa o0s3aH JIOBECTH O CBeIeHHUs THoTpeOuTeneid wuHOOpMaLUI0 O
NPOXOXKACHUN HICHTU(GUKALNUK JIUIOM, HMEIOIIMM HaMepeHHEe pPa3MECTUTh NPEIOKEHHE O
3aKJTFOYCHUN JIOTOBOpPA KYIUTU-TIPOAAKK ToBapa (JOroBopa BO3ME3THOTO OKa3aHUS YCIYT), C
UCIIOJIb30BaHUEM €MHOM CUCTEMbI HACHTU(DUKAIINYN U ayTeHTU(PUKAIIUN TTOCPEICTBOM pa3MeIlleHuUs
yKa3aHHON  wHpOpManmuu  HA  CBOMX  caiTe ® (nm) CTpaHULIEe cata B
nH(popMaIMoOHHO-TeIeKOMMYHUKaMoHHOW cetu "WuTtepHet". (B pen. denepanpbHOro 3akoHa OT
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01.04.2025 N 41-®3)

2. Ecnu BUA NEATENBHOCTH, OCYIIECTBISEMBIH H3TOTOBHUTEIEM (HMCHOJIHHUTEIEM, IPOAABIIOM),
MOJUICKHUT JMIICH3UPOBAHUIO M (WJIM) MCIOIHHUTEIh UMEET T'OCYIApCTBEHHYIO aKKPEIUTAIHIO, 0
CBEJICHUS MOTpEOUTEINs JOJKHA OBITH TOBEeAeHA MH(OPMALKS O BUAE ACATEIbHOCTH M3TOTOBUTENS
(ucnosHUTEISI, TPOABIIA), HOMEPE JIUICH3UH U (M) HOMEPE CBUJCTEIhCTBA O TOCYIAPCTBEHHOM
aKKpEeIUTAIlMM, CPOKAaxX JEeWCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUICTENbCTBA, a TaKKe
uHpopmanus 00 opraHe, BBIIABIIEM YyKa3aHHBIC JHUIEH3WIO W (WJIM) CBHACTEIbCTBO. (B pejl.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanusi, mpeaycMOTpeHHast MyHKTaMH 1 1 2 HACTOSIIEH CTaTbH, JOJDKHA OBITH IOBEJCHA 10
CBEJICHHSI TOTPEOMTENCH TakXKe NPHU OCYIIESCTBICHHH TOPTOBJIHM, OBITOBOIO W WHBIX BHUJOB
0o0cImy)KMBaHUsI TTOTpeOUTEIEH BO BPEMEHHBIX MOMEIICHUSIX, HA sSipMapKax, ¢ JOTKOB M B JIPYyTrUX
CIIy4asix, €CJIM TOPTOBJIsi, OBITOBOE W MHBIC BHUJBI OOCIIY)KHMBAaHUSA MOTPEOUTENICH OCYIIECTBIISIOTCS
BHE ITOCTOSTHHOTO MECTa HaXOXKJACHUS MPOJIaBia (MCIIOTHUTEIIA).

Crarps 10. Unpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButens (MCIOMHUTEND, POJABEL]) 00s13aH CBOEBPEMEHHO IPEAOCTABISAThH MOTPEOUTEIIO
HEOOXOUMYI0O U JOCTOBEpHYIO MH(poOpManuio o ToBapax (paboTax, yciayrax), o0eCHeurBaOIIYIO
BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. 1o oTnensHbIM BUaM TOBapoB (paboT, yCIIyT) nepeveHs u
crocoObl  JioBelieHUsT HHGOpMAIMKM J0 TMOTPEOUTENsE  yCTaHaBIMBArOTCS [IpaBUTEILCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSKE JTOJKHA COEePIKATh!

HAaMEHOBAHHME TEXHUYECKOIO PErjaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUIECKOM PETYIUPOBAHUHN U CBUIETEIBCTBYIOIIEE 00 00s13aTEILHOM
MOJTBEPXKJIEHUU COOTBETCTBUS TOBapa o0o3HaueHue; (B pea. @enepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBe/IeHUSI 00 OCHOBHBIX IMOTPEOMTENbCKMX CBOICTBaX TOBapoB (padoT, YyCiIyr), B OTHOLIEHUU
NPOJAYKTOB MHTAaHUSA CBEIEHUS O cOocTaBe (B TOM 4MCIE HAaMMEHOBAHHE HCIOJIb30BAaHHBIX B
npolecce H3TOTOBJIEHUS MPOAYKTOB IHTAHHUsS TMHILEBBIX J00ABOK, OHOJOTMYECKH AKTHUBHBIX
no0aBoK, HH(pOpMalMsg O HaJIUMYMM B TNPOAYKTAX MHUTAHUS KOMIIOHEHTOB, TIOJIYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €Cli COJepKaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisieT Oosiee NIEBSATH JECSTHIX MPOIEHTA),
MUILEBON IIEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHUS U XPaHEHHs MPOAYKTOB NMUTAHUSI, O
crocobax M3roTOBJIEHHS TOTOBBIX OJt0J, Bece (00beMe), 1aTe U MeCTe M3rOTOBJICHUS M YHaKOBKU
(pacacoBku) MPOAYKTOB MUTAHMS, a TAaKXKe CBEACHUS O MPOTUBOMOKA3aHUAX JUIA UX MPUMEHEHHUs
IpU OTAENbHBIX 3a0oneBaHusix. [lepeuenr ToBapoB (paboT, yciyr), mHbopManus O KOTOPBIX
JOJDKHA COJIepKaTh IMPOTHBOIOKA3aHMUA JUIsI MX MPUMEHEHUS MpPU OTICNIBHBIX 3a00JIeBaHUSX,
yrBepknaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. deaepadbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX U yCIOBHsI MPpUOOpETeHHs TOBapoB (paboT, yciayr), B TOM YKCIIE MPH OIIaTe TOBapOB
(pabot, ycmyr) depe3 OIpeneleHHOE BpeMsl MOocie HMX NepeAayd (BBIOJHEHHUS, OKa3aHMs)
HOTPEOUTENIO, MOJHYIO0 CYMMY, ITOJUIEXkKAIYIO BBIIJIATE MOTpeOUTENEM, 1 rpaduK MOTalleHus dTon
cymmel; (B pea. @enepanbpHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CIIH OH YCTaHOBJIEH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)
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npaBuia U ycnoBus 3 (GekTUBHOro u 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpOpPMaLKIO 00 YHEPTETUIECKON YPPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE O
HAJIMYMM Takoil MHGPOpPMAaLUU ONpEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
HHEProcOepeeHU M O TOBBIIICHUU JHEpreTuueckoil 3¢ ¢dexrtuBHocTH; (B pea. PenepaabHOro
3akoHa otT 23.11.2009 N 261-93)

CPOK CIIY>KOBI MJI CPOK TOAHOCTH TOBapoOB (paboT), yCTAaHOBICHHBII B COOTBETCTBUU C HACTOSIIIIUM
3aKOHOM, a TaK)XXe CBEJCHMS O HEOOXOAMMBIX NECHCTBUSAX MOTPEOUTEINs 110 UCTEUEHUU yKa3aHHbIX
CPOKOB M BO3MOJKHBIX IOCJIEICTBUSX MPU HEBBINOJIHEHUH TaKUX JCHCTBHMA, €CIM TOBaphl (PabOThI)
10 UCTCUEHUU YKA3aHHBIX CPOKOB IIPEICTAaBIISIIOT OMACHOCTh VISl XKM3HH, 3J0POBbS U MMYILECTBA
NOTPEOUTENS WIN CTAHOBATCS HENPUTOIHBIMHU ISl UCIIOJIB30BAHMSI 110 HA3HAUEHUIO;

aapec (MecTo HaxOoXJeHus), ¢GUPMEHHOE HauMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTENS
(ucrionHMTENs,  MPOJABLA),  YINOJHOMOYEHHOHW  OpraHM3allMd  WIH  YHOJHOMOYEHHOTO
MHAMBUAYaJIbHOTO NpEeANpUHUMATENs, uMnoprepa; (B pea. @enepanprHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopMaIMio 00 00s3aTeTLHOM TIOJATBEPKICHUM COOTBETCTBUS TOBapoB (paboT, yCiyr),
YKa3aHHBIX B IYHKTE 4 cTaTbu 7 HacTosmero 3akoHa; (B pea. denepanbHoro 3akoHa oT 17.12.99 N
212-D3)

uH(pOpMaLIKIO 0 MpaBUiIax NPOAaKU TOBAPOB (BBIIIOJHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpoe OYAeT BBIMONHATH pPabOTy (OKa3bIBaTh YCIYry), H
nH(pOpMaIMIO 0 HEM, €CIIM 3TO MMEET 3HA4YC€HME, UCXOJs U3 XapakTepa paboTsl (yciyru); (B per.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOIpaMM MPHU OKAa3aHUU PA3BIIEKATENIBHBIX YCIYT WCHOIHUTEISIMU
MY3bIKaJIbHBIX Tpou3BeieHui. (B pea. dexepanproro 3akona ot 17.12.99 N 212-3)

Ecnun mpuoOperaemblif moTpebuteneM ToBap Obl1 B YHNOTpPeOJEHWHM MM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENIO JOJKHA OBITh MTpeloCcTaBlieHa HHPOpMAIUsI 00 3TOM.

3. Wndopmanus, mpeaycMOTpeHHass IMYHKTOM 2 HAacTOsILENH CTaTbH, JOBOJMTCS 1O CBEIEHUS
noTpeOuTeneil B TEXHUYECKOM NOKYMEHTalluu, IpujaraeMoil k ToBapaMm (pa®oTaM, yciayram), Ha
ATUKETKAX, MApKHUPOBKOIN MM MHBIM CIIOCOOOM, MPUHATHIM JJIsl OTAEIbHBIX BUJIOB TOBapoB (padoT,
yenyr). Madopmarus 06 00s13aTeTbHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB IMPE/ICTABIISETCS B
MOpSAKE M CHocoO0aMM, KOTOpBIE YCTaHOBJEHBI 3akoHojAaTenbcTBOM Poccuiickoit denepauun o
TEXHUYECKOM PpEryJIMpOBaHUH, M BKIIOYAeT B ce0s CBEICHHUS O HOMEpe JIOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro AEHCTBHUS U 00 OpraHM3alliy, €ro BbIIaBIIEH,
coJepaliecs B PEECTpPe BBIJAHHBIX CEPTU(UKATOB COOTBETCTBUS U 3apETUCTPUPOBAHHBIX
JeKJapaluii O COOTBETCTBUHU, MNOPANOK (OPMUPOBAHMS U BEJIEHUS KOTOPOTO YCTaHOBJIEH
[TpaButensctBoM Poccuiickoit denepanyu (manee - peectp cepTU(UKATOB COOTBETCTBHUS U
JeKJIapalnuii 0 COOTBETCTBUN), U (W) EnuHOM peecTpe BbIIaHHBIX CEPTU(PUKATOB COOTBETCTBUS U
3aperuCTPUPOBAHHBIX JEKJIApaliii 0 COOTBETCTBUH, NMOPAJOK (POPMUPOBAHMS U BEIEHUS KOTOPOTO
yrBepxaeH Komnerueit EBpasuiickoil skoHoMHuecKoil komuccuu (nanee - Equnsiit peectp). (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 28.12.2024 N 546-D3 )

Ao63arr - Ytparuia cuiy. (B pea. @enepaipaoro 3akona ot 21.12.2004 N 171-D3)

4. Bnagenen; arperaropa oOeCIeUYMBACT TEXHHYECKYIO BO3MOXHOCTh IS IMPEIOCTABICHUS
npojaBioM HHpopManmuu 00  00sS3aTeNbHOM  TMOATBEPKJACHUU  COOTBETCTBHUS  TOBApOB,
NPeIyCMOTPEHHOM ab3areM JAeCAThIM yHKTa 2 HACTOSIIEH CTaThH, TyTeM pa3MEIICHHS B OTIMCAHUH
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TOBapa CCbUIKHM Ha CTPAHUILy caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "HHTepHeT",
COJIepKALYIO 3allUCh O CepTU(UKATE COOTBETCTBUS U (WIH) ACKJIApalui O COOTBETCTBUU B PEECTpe
cepTU(HUKATOB COOTBETCTBHA M JAeKiapauuii o cooTBercTBUM W (win) ExmHom peectpe. (B per.
DdenepanbHOro 3akona ot 28.12.2024 N 546-D3)

B ciyuae, ecin peanu3syeMsblil ToBap He MOJUIEKHUT 00s13aTEIbHOMY ITOATBEPKICHNUIO COOTBETCTBUS,
BJaJieNIel] arperaropa O0OeCHeyrMBaeT TEXHUYECKYI0 BO3MOXHOCTh MPOJABIYy NPEAOCTaBUTH
HOTpeOUTENSIM B ONKCAHUM TOBapa B HAMIAJHONW M JOCTYHHOH (GopMme MHPOPMALHUIO O TOM, YTO
o0s3aTeNIbHOE TOATBEPXKICHUE COOTBETCTBUSI TOBapa He Tpedyercs. (B pen. PenepanbHOro
3akoHa oT 28.12.2024 N 546-D3)

JleficTBHe TOJOKEHMM HACTOSILIEr0 IIyHKTAa HE pacHpoCTpaHsAeTcs Ha Cllydau pealu3anuu
IPO/JABLIOM TOBApOB, OBIBIIMX B YNOTPEOJEHUHM, U CIy4dal, €CIU JIOTOBOP KYIUIU-TPOAAXKH
3aKJII0YAETCS B TOPrOBOM OOBEKTE, B KOTOPOM JUIsl MOTPEOUTENEH MpeIyCMOTpEHa BO3MOKHOCTD
03HAKOMUTBCS ¢ HHpopManuel 00 00s3aTebHOM HOATBEPIKICHUH COOTBETCTBUSL TOBApOB. (B peil.
denepanbHoro 3akona ot 28.12.2024 N 546-D3)

Crarps 10.1. Unpopmanus, npegHa3HAYCHHAS /I IIy0JUYHOTO

O03HAKOMJIEHHS ToTpeOduTeIeH (B pea. PenepajibHOIO 3aKOHA OT_
24.06.2025 N 168-d3)

1. Wnadopmarus, mnpenHasHaueHHas [Uisi MyOJIMYHOTO O3HAKOMJIEHHMS TOTpeduTeneii u He
SIBIIIONIASACSA PEKJIAMOH, 3a WCKIIOYCHWEM WHQPOpMaIuu, yka3aHHoW B crtathsax 8, 9 um 10
HACTOSIILEro  3aKoHa,  pa3MellaeTcs  M3roTOBUTENEeM  (MCHOJHMUTENEM, MpPOAABIIOM) B
OOLIeIOCTYNHBIX MecTax (MecTax, JOCTYIHBIX [UIsl HEONpeAeNeHHOro Kpyra Juil) U (WIH)
JIOBOJIUTCSL IO CBEJIEHHsI HEOIpPEJeNIEHHOro Kpyra norpeOuteneil (B ciydae pa3MeIleHUs TaKou
uH(pOpMallMK) C MCIHOJIb30BAaHUEM BBIBECOK MM MHBIX CPEJICTB pa3MelleHus HH(opManuu
(Hagmuceil, ykasaTeneil, BHEITHUX MOBEPXHOCTEH, HH()OPMAIIMOHHBIX TabIH4eK, HHPOPMAIIMOHHBIX
3HAKOB, KOHCTPYKIIMW, COOPYKEHHH, TEXHUUYECKHX TMPHUCIIOCOOIEHUN W JpYruxX HOCUTETEH,
MpelHa3HAaYeHHBIX I paclpocTpaHeHUs WHQPOpMAIlMK, 3a HCKIIOUYEHHUEM  PEKJIaMHBIX
KOHCTPYKIUH) TpH OCYIIECTBIEHUU TOPTOBIM, OBITOBOTO W MHBIX BHUJOB O0OCITYKHUBaHUS
norpeduTenei.

2. Uadopmanus, npenHa3HaueHHAS I MyOJIMYHOTO O3HAKOMIICHHSI TIOTPEOUTENCH, TOJDKHA OBITH
BBINIOJIHEHA HA PYCCKOM $I3bIKE KaK rocyJapcTBEHHOM si3bike Poccuiickoit denepanuu, a B ciyyasx,
MPETYCMOTPEHHBIX 3aKOHOJATENbCTBOM CyOBekTOB Poccuiickoit deneparuu, MOXET OBITH
BHITIOJTHEHA Tak)Ke€ Ha TOCYAApCTBEHHBIX S3bIKaX pecnyOnuK W (WJIM) WHBIX S3bIKaX HapOJOB
Poccuiickoit ®@enepauuu. Ilpu sToM wuHbOpManus, MNpeAHa3HauYE€HHAs A MMYOJIUYHOTO
03HAKOMJICHHUS MOTpPEOUTENe W BBIMOJHEHHAS HAa TOCYAAPCTBEHHBIX S3bIKAX PECHyONUK M (WIJIH)
WHBIX s3bIKax HaponoB Poccuiickoit denepaiuu, MOKHA OBITh UIACHTUYHOW IO COJEPIKAHHIO
uH(pOpMaIK, MPeIHa3HAYCHHON 7Sl MyOJMYHOTO O3HAKOMIICHHS MOTpEOHTENeil U BBHITOIHEHHON
Ha PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM s3bike Poccuiickoit ®denepannu, a Takke paBHO3HAYHOU
M0 pa3MEUICHHI0 M TEXHUYECKOMY O(GOpPMIEHUI0O B COOTBETCTBUU C YacThl0 2 cTaThu 3
®enepanpHoro 3akona oT 1 uroHs 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccuiickoi
Oenepannn.

3. Ilo ycMOTpeHHIO M3TOTOBUTENS (MCIIONHUTENS, POJaBIiia) HHGOpMaLKs, peAHa3HaYeHHAs IS
MyOJUYHOTO O3HAKOMJICHHUS MOTpeOUTeNel, B COOTBETCTBUM C YacThio 2 cTaTb 3 DenepanbHOTO
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3akoHa oT 1 umroHs 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit ®@enepanun”
MOYKET OBITh BBIIIOJHEHA TAK)KE€ HA UHOCTPAHHBIX SI3bIKAX.

4. TlonoxkeHuss HACTOSAIIEH CTaTbU HE MPUMEHSIOTCS K ClIydasM HCIOJB30BaHUS (UPMEHHBIX
HAaNMEHOBAHMH, TOBAapHBIX 3HAKOB, 3HAKOB OOCTY)XMBaHHUS, a TaKXKe K JAPYTHUM CIydasM,
MPEyCMOTPEHHBIM (efiepaibHbIMA 3aKOHAMH, WHBIMH HOPMATHBHBIMU IPAaBOBBIMU aKTaMH
Poccuiickoit ®enepanuu, TpeOOBAHUSIMU TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUU C
®denepanbHbiM 3akoHOM OT 27 jgekadps 2002 rona N 184-D3 "O TeXHUYECKOM pPETYJIHpPOBAHUH",
aKTaMM, COCTaBIAIOIIMMHU NPaBo EBpazuiiCKOro 53KOHOMHUYECKOTO COK03a.

Crartba 11. Pexxum padoThl npogaBua (MCIIOJTHUTEJISA)

1. Pexxum paboThl rocyapCTBEHHBIX, MYHHIIMIIAIBHBIX OPraHU3alUid TOPTOBJIH, OBITOBOTO W MHBIX
BUJIOB  OOCHTy>KMBaHUs TMOTpeOUTENe  yCTAaHABIMBACTCS IO  PEIIEHHUI0  COOTBETCTBEHHO
UCTIOTHUTENIBHBIX ~ OpraHoB cyOwBekToB Poccuiickoit ®enepany ¥ OpraHOB  MECTHOTO
camoytpasieHus. (B pea. Deaepanbaoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3aluid, OCYIIECTBISIIOIUX JeSITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJIOB OOCIYXMBaHUS MOTpeOUTENEe U HE YKa3aHHBIX B IyHKTe 1 HacTosiuel crarbu, a
TaK)K€ MHAMBHUYAJIbHBIX IPEIIIPUHUMATEIICH YCTaHABINBAETCS UMU CAMOCTOSATEIIBHO.

3. Pexum paboThl mpojaBia (MCHOTHHUTENS) JTOBOJUTCS IO CBENEHHUS MOTPEOUTENeH M IOKeH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NMpPo/JaBIa, BJaJieJIblIa arperaTopa) 3a HeHAAJIeKaIy0 HHPOPpMAIIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecau mnoTpeOuTento He NPeOCTaBlieHa BO3MOXKHOCTh HE3aMEUIMTENbHO TMOJIYYUTh IPH
3aKJIIOUYEHUH JI0TOoBOpa HMHGpOpManuio o ToBape (pabore, yciyre), OH BIpaBe MOTPeOOBaTh OT
npojaBLa (MCTIOJIHUTENIS1) BO3MEILEHHS YOBITKOB, IPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYCHHS JOTOBOpAa, a €CIM JOTOBOP 3aKIIOYEH, B pa3yMHBIH CPOK OTKa3aTbCcs OT €ro
UCTIOJIHEHUSI M TOTpe0OBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMBI M BO3MEUICHHUS JAPYIHX
yOBITKOB. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUs JOTrOBOpa MOTPEOUTENs 00513aH BO3BPATUTh TOBAp (Pe3ysbTaT pabOThI,
YCIYTH, €CIM 3TO BO3MOXKHO IO HUX XapakTepy) MpoJaBly (HCHoNHUTEN0). (B pea. PenepaabHbIX
3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

2. IlponaBen (MCIOMHHUTENb), HE TMPEIOCTABUBIIMKA IOKYNATENO0 TOJIHOM U JOCTOBEPHOM
uH(popMaluu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTaMu 1 -
4 crarpu 18 wim myHkTOoM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTaTKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepefadyd NOTPeOUTEN0 BCIEICTBHE OTCYTCTBHSI y HEro TakKoH
uHdopmarmu. (B pen. enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

2.1. Bmagenen arperatropa, NpeIOCTAaBUBIIMKA TOTPEOUTENI0 HEAOCTOBEPHYIO MM HEHOJIHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), Ha OCHOBAaHHHM KOTOPOM
noTpeduTeneM ObLT 3aKIIOYEH JOTOBOP KYIUTU-TIPOJAKH (IOTOBOP BO3ME3HOTO OKa3aHUs YCIIYT) C
MPOJIaBIIOM (HMCTIOJTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYUHEHHBIC MOTPEOUTEIIO
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BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. PexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIANICEHUEM MEXAY BIAJCIbIEM arperaropa M IpoJaBIOM
(I/ICHOJIHI/ITGJIGM) HJIM HC BBITCKACT U3 CYHICCTBA OTHOILIEHUU MCKAY HUMH, OTBCTCTBCHHOCTHL 3a
UCTIOJTHEHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C TPOAABIIOM (MCTIOJTHUTEIEM) HA OCHOBAHUH
NPEOCTaBICHHON BJaJeNblieM arperatropa uHpopMmManmuu o ToBape (yCiIyre) Wid MpoAaBle
(McnosHUTEINE), a TAKXKE 32 COOJII0JICHHE TTPaB MOTpeOnTENeH, HApYIIEHHBIX B pe3yJbTaTe nepeaadn
notpeburento ToBapa (yCIAyrd) HEHQIEKAIIEro KadecTBa W OOMEHa HEeMPOJ0BOJILCTBEHHOTO
TOBapa HaJUIC)KAIIEro KauyecTBa HAa aHAJIOTWYHBIN TOBap, HECET MpojaBel] (MCIIONHUTEIND). (B peil.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Brnanenen arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, HPUYHMHEHHBIC MOTPEOUTEIIO
BCJICZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOM WJIM HEMOJHON MH(popMaluu o ToBape (yciyre),
B Cllydae, €CJIIM BJaJeliell arperatopa He H3MEHseT WHPOpManuo o ToBape (ycuyre),
NPEOCTABICHHYIO TIPOJIABIOM (MCIIOJHUTEIEM) M COJIEPIKAILYIOCS B TPEUIOKEHUH O 3aKIIIOUYCHUN
JIOTOBOPa KYILTH-TIPOJaKH (JIOTOBOPa BO3ME3THOTO OKa3aHus yciyr). (B pea. DenepaibHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BIpaBe MpeIbsBUTH TPeOOBaHHE K BIAJENbIy arperaropa O BO3BpaTe€ CyMMBbI
IPOM3BEACHHON UM IIpeBapUTENIbHON OIuIaThl ToBapa (ycayru). Binanenen arperaropa Bo3Bpaliaer
CyMMY IIOJyYE€HHOM MM IIpeIBApUTENbHOM oOIIaThl ToBapa (YCIyrn) B TEUYEHHE JECSTH
KaJeHJapHBIX JHEH CO THS NpEeAbsABICHUS MOTPEOUTEIEM TaKOro TpeOOBaHUS ITPU OAHOBPEMEHHOM
HAJIMYUK CIIEAYIONMX ycsoBuid: (B pea. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeduUTerIeM BHECEHa MpeABapuUTelbHas orjaTa Ha
0aHKOBCKHUUM CYET BJaJeliblla arperaropa, He Mepe/iaH MoTpeOouTennto B Cpok (yciayra He OKa3aHa B
cpok); (B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENs HAMpaBWI MPOJABIly (MUCHOTHUTENO) YBEIOMIEHHE 00 OTKa3e OT HCIOJHEHUs
JIOTOBOpa KYIUTH-TIPOAXH (JOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYr) B CBSI3M C HapylIeHHEM
MpoJaBIOM (MCIOTHUTETEM) 00s3aTeNbCTBA MepeaaTh ToBap (0KazaTh yCIyry) B YCTaHOBIEHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe CYMMBI MpEIBapUTENbHON oOmaaTel ToBapa (yCIyru)
MOTPEONTENh HANPAaBISET BIAJACIBIly arperatropa TOJITBEPXKICHUE HAMpPaBICHUS TPOIABILY
(MCTIONTHUTENI0) YBEJOMIIEHUSI 00 OTKa3e OT HCIOJHEHHsI JOTrOBOpa KYIUIM-TIPOJaXu (IOroBopa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wHOe He mpeaycCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO WJIM HHOTO COTJIAIICHUS
NOTpeOUTENsT C BIAJENbIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (MCIOJHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUs YCIYr) MOXET OBITh
HAIPaBIICHO BJIAJIENbIy arperaTopa, KOTOPhIid 00s3aH HAMPABUTh €T0 MPOAABIY (MCIIOTHUTEINO). (B
pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThbU, BIaJENell arperaropa BIpaBe OTKa3aTh
NOTPEOUTENIO B BO3BpaTe CyMMBI IMPEIBAPUTEIBHON OIUIaThl TOBapa (YCIyrd) IpU MOJYyYEHUH OT
npojaBLa (MCIIOTHUTENS) MOTBEPKACHUS PUHATHS OTpeOuTeNeM ToBapa (0Ka3aHus yCIyTrH) MpH
YCIOBMM, 4YTO KOIHUS Takoro TOATBEP)KICHHMs ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENIO B TECUEHHE AECATH KaJCHIAPHBIX THEH CO JHS MOJy4eHHUs BIaJeNblieM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMbI IpEABAPUTEILHON OIUIaThl TOBapa (yciayru). B cioydae Hecornacus
NOTPeOUTENsT C MPEACTABICHHBIMH BIAQJENbLIEM arperatopa J0Ka3aTelbCTBaMHU IMPUHITHS
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notrpeduTeneM ToBapa (OKa3aHUs YCIYrH) IMOTpeOUTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
NPOU3BECHHOW MM IIpeIBapUTEIbHOM OIIaThl ToBapa (YCIyru) B cyneOHOM mopsake. (B per.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuyMHEHWH Bpena KHU3HU, 3J0POBBI0 U MMYIICCTBY MOTPEOUTENsT BCICICTBUE
HEIMPEAOCTaBICHUS €My TIOJHOW W J0CTOBepHOW wuH(opManuu o ToBape (pabote, ycmyre)
noTpeOuTeNs BIIpaBe MOTPEeOOBAaThH BO3MEIIECHMUS] TAKOTO BpeAa B MOPSIKE, MPETYCMOTPEHHOM
cratheil 14 HacTosmero 3akoHa, B TOM YHCJE TOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HaXOISAIIMMCS B COOCTBEHHOCTH (BiajJeHWM) moTpeduTens. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENII O BO3MEIICHUU YOBITKOB, MPUIMHEHHBIX
HEJIOCTOBEPHOH MJIM HEJ0CTATOYHO IMOJTHOW MHpOpMaIHei o ToBape (padote, yciyre), He0OX0IUMO
UCXOHUTh U3 MPEANOIOKCHHSI 00 OTCYTCTBUH y TTOTPEOUTENS CIICIIUATBHBIX TTO3HAHUA O CBOHCTBAX

U XapaKTepucThkax ToBapa (pabotel, yciayru). (B pen. denmepanpHoro 3akoHa ot 17.12.99 N
212-®3)

Crartbs 13. OTBeTCTBEHHOCTb U3rOTOBUTEJISA (MCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3alu1 WJIH YIIOJTHOMOYEHHOIO
WHIUBUAYAJIBHOTO NPeINPUHUMATEJISI, UMIIOPTEPA, BJIAJEJbIA
arperaTopa) 3a HapyluIeHue npas norpeouresei (B pes.
denepanbHOro 3akona ot 21.12.2004 N 171-@3, o1 31.07.2025 N
290-P3)

1. 3a HapyLICHUC IIpaB HOTpe6HTeHeﬁ HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IB, ImpoaaBel, YIHOJIHOMOYCHHAA
opraHusanusa Wjin ynOHHOMO‘IGHHLIfI I/IHI[I/IBI/II[yaJ'H)HHﬁ npeanpuHuMareiib, UMIIOPTEP, BJIAACIICI]

arperaTopa) HeceT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WM JOTOBOpPOM. (B pen.
denepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

2. Ecin wHOe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpe6I/IT€J'II-O, mojajiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (TIEHHU), YCTaHOBJIEHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmnata HeycToWku (MEHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT H3TOTOBUTENS
(MCTIONTHUTENSI,  TPOJABIA,  YHOJHOMOYCHHYIO  OpPTaHM3alUI0 WM YIIOJIHOMOYEHHOTO
WHAWBUAYAILHOTO TPEINPUHUMATENS, HMMIIOPTEpa) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETo
00s13aTeIbCTB B HaType mepen morpedutenem. (B pen. denepanpHoro 3akona orT 21.12.2004 N
171-®3)

4. UzrotoButenb (MCTIOTHUTEND, MIPOJIABELl, YIIOTHOMOYECHHAs OPTaHU3AIMS WM YIIOJTHOMOUYEHHBIH
WHAVBUAYAIbHBI TpeInpUHUMATEIb, HMIIOPTEp, BIAJENel] arperaropa) OCBOOOXKIAeTCsl OT
OTBETCTBEHHOCTH 324 HEUCIONHEHHE 00s3aTeNbCTB WM 32 HEHaJIekallee HCIOTHEHHe
0053aTENIbCTB, €CIH JOKAXKET, YTO HEUCTIOJIHEHHWE O00s3aTeNbCTB WM WX HEHaJJIeKalee
WCTIOJTHEHUE MPOU3OIIO BCJIEICTBUE HEMPEOJOTUMON CHIIBI, @ TaKKe MO HMHBIM OCHOBAHHUSM,
MIPETYCMOTPEHHBIM 3aKOHOM. (B penl. denepalibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004
N 171-®3, ot 31.07.2025 N 290-D3)

5. TpeboBanus moTpeduTenss o0 ymare HEYCTOWKH (TICHH), MPEAyCMOTPEHHOW 3aKOHOM WIIH
A0roBOpoOM, moajiexar YAOBJICTBOPCHHUIO HU3roTOBUTECIIEM (I/ICHOJIHI/ITCJIGM, npoaaBuoMm,
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YIOJIHOMOYEHHOW OpraHU3alMed WM YHNOJIHOMOYEHHBIM WHIMBUIYAJIBbHBIM MpPEIPUHUMATEIEM,
UMITIOPTEPOM) B TOOPOBOJIBHOM Topsiake. (B pen. DeaepanbHbIX 3akoHOB OoT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHHH CyIO0M TpeOOBaHUN TOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBAE€T C M3TOTOBUTENS (MCHOJIHUTENS, NpPOAABIa, YHNOJHOMOYEHHOW OpraHU3alud WIH
YIIOJTHOMOYEHHOTO WHAMBHUIYAJILHOTO TPEANPHUHUMATES, UMIIOPTEPa, BIIAJENblla arperaropa) 3a
HecoOJII0IeHHEe B JOOPOBOJLHOM TIOPSJIKE YAOBIETBOPEHUs TpeOOBaHWM mOTpeOuTens mrpad B
pa3Mepe ISIThACCAT MPOIEHTOB OT CYMMBbI, IPUCYKIEHHOW CYZOM B TOJB3Y MOTPEOUTENS. (B pe.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 31.07.2025 N 290-D3)

Ecnu c 3asBieHueM B 3aIIUTy NpaB MOTPEOUTENsE BBICTYNAIOT OOIIECTBEHHBIE OOBEIMHEHHS
norpebuTeneil (MX accolMaluy, CO3bl) WJIM OpPraHbl MECTHOIO CaMOYIpPaBJIEHUS, MATHIECAT
NPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MepedncisiioTcs yKa3aHHBIM OOBEIWHEHHAM (MX
accolMalusiM, COK3aM) UM OpraHaM.

7. llltpad, npeaycCMOTpEHHBIN ITYHKTOM 6 HACTOSIICH CTAThH, HE MOJJICKUT B3BICKAHHIO B ClTydae,
€CIM  WM3TOTOBHTENb  (WCIIONHHUTENIb, IPOJABEIl,  YIIOJHOMOYCHHAs  OpraHu3alus  WIH
YIIOJIHOMOYCHHBIA WHAWBUAYAIBHBIA PEANPUHIMATENb, UMIIOPTEP) B JOOPOBOJIBHOM IMOPSIKE HE
YIOBJICTBOPIII TPEOOBAHMS ITOTPEOUTEIIS TI0 BUHE MOTPEOUTEIS, B TOM YHUCIIC B CIy4ae YKIOHCHUS
noTpeOUTeNss OT COBEPIICHUS ACUCTBUM, MPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIMOO TaKOro
HEUCTIOJTHEHHSI UM 00sI3aTEIIbCTB, B PE3yJbTaTe KOTOPOTO U3TOTOBUTEND (MCTIOTHUTENb, TPO/IABEII,
YIIOJIHOMOYCHHAs] OpraHM3alys W YIIOJHOMOYCHHBIM HWHIUBUAYAJIbHBIA TPEAPUHUMATEb,
UMIIOPTEP) OKA3aJCsl JUIICH BO3MOXHOCTH B JIOOPOBOJBLHOM IOPSIIKE YIOBICTBOPUTH TPEOOBAHUS
notpebutens. (B pen. @enepanproro 3akona ot 28.12.2025 N 500-D3)

[lIrpad, mpemycMOTpEeHHBINH MYHKTOM 6 HACTOSIIEH CTaThU, TAKXKE HE TOMJICKHUT B3bICKAHUIO B
cllyyae, €ClIM W3rOTOBUTENb (MCIOMHHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alnus WIn
YIIOJHOMOYEHHbI  HMHIUBUAYalIbHBIH NpPEIIPUHUMATENb, HUMIOPTEP) HE HUCHOJHWI WIH
HECBOEBPEMEHHO MHCIIOJHWJI YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM 00s3aTelbCTBAa  IEpen
HOTp€6I/IT€J'ICM BCJICACTBHUEC HAPYHICHHA CBOMM KOHTPArcHTOM 00s13aHHOCTEN 10 MOCTaBKE TOBAapoOB
(BBINIOJIHEHUIO paboT, OKa3aHUIO YCIYT), HEOOXOJUMBIX JJIsl UCIIOJHEHHUsS 00s3aTeNIbCTB Iepen
noTpeduTeneM, 3a HCKIIOYEHHEM ciy4as, €ClIdM M3TOTOBHUTENb (WCIOJHUTENb, MpPOJaBell,
YIIOJIHOMOYEHHAs] OpraHM3allds WM YIOJIHOMOYEHHBIH WHIUBUAYaJIbHBIA IpeIIpUHUMATEND,
UMIIOpPTEP) NIEHCTBOBAJ HENOOPOCOBECTHO WJIM HEPAa3yMHO IpPH BbIOOpPE TaKOro KOHTpareHTa. (B
pen. @enepanpHoro 3akoHa oT 28.12.2025 N 500-D3)

B cnydae, ecniu mo oOpamieHus moTpeduTens B CyA MEXIY H3TOTOBHUTENEM (MCIOTHHUTEIEM,
NPO/IaBIIOM, YIIOJJHOMOYEHHOW OpraHM3aluedl WM  yIMOJHOMOYEHHBIM  HHIWBUAYATbHBIM
OpeAnpuHUMAaTeNIeM, HUMIOPTEPOM) U MOTPeOUTENIeM 3aKJIIOYEHO MEIMATUBHOE COTJIallleHHe,
npexycMoTperHoe DenepanbHbIM 3akoHOM 0T 27 mrons 2010 roga N 193-®3 "OO6 anbrepHaTUBHON
npoleype yperyJaupoBaHHs CIIOPOB C ydacTHEM NOCpeqHHKa (Tmpoueaype Meauanuu)"', mrpad,
NPEIYCMOTPEHHBI MYHKTOM 6 HACTOAIICH CTaThH, CYJOM HE B3BICKMBACTCS, 32 HMCKIIOYCHHEM
CJIy4aeB, €CIIM TaKO€ MEJUAaTHBHOE COrJIallleHHe He ObLIO MCIOIHEHO 0 BUHE H3TOTOBUTEIS
(McrioHWTENS,  TPOJABIA,  YIOJTHOMOYCHHOW  OpraHW3allMd  WIH  YHOJHOMOYEHHOTO
VMHAWBUAYAJILHOTO IIpEeANIpUHUMATENS, uMnopTepa). (B pen. denepanpHoro 3akoHa ot 28.12.2025 N
500-93)

8. Ecnu mMHOEe He YCTaHOBJIEHO 3aKOHOM, YCTyNKa HOTpeOHuTeseM IpaBa TpeOoBaHMsA 00 yruiaTe
HEYCTOWKHU (TIEHW), pa3Mep KOTOPOM OIpPEACICH B COOTBETCTBHM C TMYyHKTOM 1 cratbu 23
HacTosIero 3akoHa, M ImTpada, yKa3aHHOr0O B TYHKTEe O HACTOALIEH CTaTbu, JUIY, HE
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SBIISIOIIEMYCS TOTPeOUTENEM, He OMYCKAeTCs, €CIIM TaKasl YCTYIKa COBEPILACTCS 10 BCTYIJICHUS B
3aKOHHYIO CHJIy PELICHHUs Cy/a O B3bICKAaHMM yKa3aHHBIX HeycTOHKu (neHu) u (uwam) mrpada. [pu
COBEpUIEHMM TAaKOW CIEIKM OHAa IPU3HAETCA HUYTOXKHOU. (B pen. PepepanbHOro 3akoHa OT
28.12.2025 N 500-93)

Crarps 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTDh 32 Bpe/l,
NPUYNHEHHBIH BCJIEACTBHE HEIOCTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYUMHEHHBIH JKU3HU, 3JIOPOBBIO WM HMYIIECTBY MOTpeOUTENsT BCJEICTBUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), MOAJICKHUT BO3MEILEHUIO B TOJIHOM 00beME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIIEACTBUE HEJOCTaTKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOT'O, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (HCIIOJHUTENIEM) WIIU HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3J0POBbIO WIM UMYILIECTBY TOTPEOUTENS, TOAJIEKUT BO3MEILEHUIO,
€CII BpeA MPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIYKOBI MM CPOKa TOJHOCTH TOBapa
(paboTsr).

Eciu Ha TOBap (pe3ynabTaT pabOThI) JOHKEH OBITH YCTAHOBJICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHA CPOK CIY)KOBI MIIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJIEH, JINOO
noTpeOuTeNo He Oblla MpeloCcTaBIeHa MOIHAs U JOCTOBEpHAs MHPOPMALIUSA O CPOKE CIIY>KObI MU
CPOKE T'OJJHOCTH, JINOO MOTpeduTeNns He OblT MPOMH(GOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHHUHU CPOKa CIYXObl MM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUAX MPHU HEBBINOIHEHUH
YKa3aHHbIX JIeHCTBUH, MO0 ToBap (pe3yabTaT pabOThI) MO UCTEUYEHUH 3THUX CPOKOB IPEJCTABIISIET
OMACHOCTb JJISl KU3HU U 3JI0POBBS, BPEX MOMJIEKHUT BO3MEIIEHUIO HE3aBHUCHUMO OT BPEMEHHU €ro
npuunHeHus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBUU C MYHKTOM | CTaTbM 5 HACTOSIIETO 3aKOHA MU3TOTOBUTENH (UCIIOTHUTENb) HE
YCTaHOBWUJI Ha ToBap (paboTy) Cpok cCiyXObl, Bpea MOJJICKUT BO3MEIIEHHIO B clydyae €ro
MPUYMHEHUS B TEUECHUE JCCATH JIET CO JHS Tepenayu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JICHb
nepefayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl U3TOTOBJCHHMSI ToBapa (OKOHYAHHS BBIMOIHEHUS
paboTsl).

Bpen, npuunHeHHBIM BCIEACTBHE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEIIEHUIO IMPOAABLOM HWIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuuHeHHBIH BCIIEICTBUE HEIOCTATKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
VICIIOJIHUTEIIEM.

4. V3roToBUTENH (MCTIOJHUTENH) HECET OTBETCTBEHHOCTD 3a Bpe, MPUUYUHECHHBIN KU3HH, 3/TOPOBBIO
WIM WMYIIECTBY TIOTpEOUTENss B CBSI3M C MCIOJIB30BAaHUEM MaTepUAOB, OOOPYHAOBaHUSA,
WHCTPYMEHTOB W MHBIX CPEJCTB, HEOOXOIUMBIX JUIsl MIPOM3BOJICTBA TOBAPOB (BBITIOJHEHUs PadoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTO, TMO3BOJSUI yYPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH X OCOOBIE CBOMCTBA WJIH HET.

5. W3roroBuTtenp (UCIOJHUTENb, IPOAABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JTOKAXKET,
9TO Bpel MPUYMHEH BCJICACTBUE HENMPEOAOIUMONW CHJIBl WM HapylleHUs TNoTpeduTenem
YCTAaHOBJICHHBIX MPaBUJ HCIOIb30BaHUs, XPAaHEHUS WIM TPAHCIOPTHPOBKU ToBapa (paboThl,

yCIIyTH).
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Cratba 15. Komnencauusi MOpajJibLHOT0 Bpeaa

MopanpHblii  Bpell, NPUYMHEHHBI MOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS H3TOTOBHUTENIEM
(ucrionHUTENEM, IPOJABLOM, YIOJHOMOYEHHOM  OpraHM3allMed Wil  YHOJHOMOYEHHBIM
VH/IMBUYaJIbHBIM NIpEeAIIPUHUMATENEM, UMIIOPTEPOM, BIIJIEIIbIIEM arperaropa) npas noTpedouTens,
IIPEAYCMOTPEHHBIX 3aKOHAMU M IpaBOBBIMU akTaMu Poccuiickont denepanuu, peryimpyromyuMU
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTENEH, MOAIEKUT KOMIIEHCALIMY IPUUYNHUTEIIEM Bpesia
IIPM HAJIMYMU €ro BHUHBL Pa3mep KOMIIEHCAauuu MOPAIBHOIO Bpela OINpENeisieTCsl CyIOM M HE
3aBUCUT OT pa3Mepa BO3MELICHUs HMYIIECTBEHHOro Bpena. (B pea. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

Kommnencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOI'O
Bpc€aa U ITOHCCCHHBIX HOTpe6I/ITCJ'IeM Y6BITKOB.

Ilonoscenun cmamou 16 (6 pedaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanagausarouiue nepeueHb HeOONYCIUMBIX YCI06UIL 002080DA, YULEMIAIOWUX NPABA
nompeoumens, pacnpoCmMpaHaIOmMcs Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3aKII0UeHHbIX
002060po6 (wacmb 2 cmamou 2 @edepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarbs 16. Hegonmycrumble yca0BHs J0roBOpa, yuieMJIs I0LIUe paBa
noTpeduTeIs1, 3aNPeThl U 0093aHHOCTH, HAJIAaraeMble HA NPOJABLA
(ucosiHMTEJIA, BJIAJICJIbIA arperaTopa) (B pea. @eaepaabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMU yCIOBHSIMH JIOTOBOpaA, YIHIEMJISIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHS, KOTOpPBIE HApYyIIAIOT IPaBUJIa, YCTAHOBJIIEHHBIE MEXIYHAPOJIHBIMU JIOTOBOpaMHU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMHM M IPUHUMAEMBIMU B COOTBETCTBHUHU C
HUMH WHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTaMH Pocculiickonn ®enepanuu, peryaupyromuMu
OTHOLIEHWsT B OOJIACTM 3alllUThl MpaB MnoTpedutenell. Hemomyctumble yciaoBHsS JIOTOBOPA,
YILEMJISIOLINE NTpaBa NOTPEOUTENSI, HUYTOMKHBI.

Ecmu Bxirouenue B A0TroBOp YCJ'IOBI/II\/JI, YIIEMJIAIOIUX ITpaBa HOTp€6I/IT€J'I$[, IMMOBJICKJIO MPUYHUHCHUEC
YOBITKOB MOTPEOUTEINIO, OHU MOAJIEKAT BO3MEIICHUIO TTPOJAABIIOM (M3TOTOBHUTEIIEM, UCTIOTHUTEINEM,
UMIIOPTEPOM, BIIAJICNBIIEM arperaropa) B IIOJIHOM OOBEME B COOTBETCTBHHM CO CTaThed 13
HACTOSAIIETO 3aKOHa.

TpeboBanne moTpeOUTENST O BOZMEIICHUH YOBITKOB MOJICKUT YIOBICTBOPCHUIO B TCUCHUE JCCITH
JTHEW CO JTHSI €T0 MPEAbSBICHUS.

2.K HCOOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YIICMIIAIOIMIUM ITpaBa HOTpC6I/ITeJBI, OTHOCATCA:

1) ycioBus, KOTOpbIE MPEAOCTABISIOT NMPOAaBLy (M3TOTOBUTENIO, UCIIOJHUTEIIO, YITOJIHOMOYEHHON
OpraHM3alMy WIN YINOJIHOMOYEHHOMY HWHIUBUAYAIbHOMY MNPEAIPUHUMATENI0, HMIIOPTEPY,
BJIAJICJIBIly arperaTtopa) MNpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJHEHUs O0s3aTeNbCTBA WIN
OJTHOCTOPOHHEE M3MEHEHHE YCIOBHMH oO0s3arenbcTBa (MpeaMeTra, LEHBl, CpoKa W HUHBIX
COIJIACOBAHHBIX C MOTPEOUTENIEM YCIOBUM), 32 UCKIIOYEHUEM CIIy4aeB, €CIIM 3aKOHOM HJIM WHBIM
HOPMATHBHBIM IpaBOBbIM akTOM Poccuiickoin @enepanuu MpeIyCMOTPEHAa BO3MOXKHOCTb
IIPEIOCTABIICHUS JOIOBOPOM TaKOTI'O MpPaBa;

2) ycloBHUsI, KOTOPbIE OTPAaHUYHMBAIOT MPABO MOTPEOUTENST HA CBOOOIHBIN BHIOOP TEPPUTOPUATILHOM
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MOJCYJHOCTH CIIOPOB, MPEyCMOTPEHHBIN OIYHKTOM 2 cTaThu 17 HacTosAlero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHABIMBAIOT Ui MOTpeOUTENs IITpadHble CAaHKIWU WIA HWHBIE
0053aHHOCTH, TPEIMATCTBYIONIME CBOOOMHOW peaau3aluyl IpaBa, YCTAaHOBICHHOTO CTaTbel 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIOYAIOT WK OIpaHUYMBAaIOT OTBETCTBCHHOCTH IIpOoaaBla (I/I3FOTOBI/ITCJ'I$I,
HUCIIOJTHUTCIIA, yHOJIHOMO‘-ICHHOfI opranu3aivi HWJIW  YIIOJHOMOYCHHOI'0O HMHAUWBUAYAJIBHOI'O
NpCaAnpruHUuMareiid, UMIIOPTEPA, BJIaAcCIbla arperaTopa) 3a HCEUCIIOJJHCHHC HWJIIM HCHAJICXKaIlCcc
HCIIOJIHEHHUE 0013aTENIbCTB 110 OCHOBAaHHAM, HC MPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBIMBAIOT IPUOOPETEHNE OJHUX TOBAPOB (PaboT, yCIyr) 00s3aTeIbHBIM
NpUOOpETEeHNEM HMHBIX TOBapoB (paboT, yciIyr), B TOM YHCIE MPEAyCMaTPUBAIOT 00S3aTeIbHOE
3aKJII0YEHHE MHBIX JIOTOBOPOB, €CIIM MHOE HE MIPEIYCMOTPEHO 3aKOHOM;

6) YCIIOBHUS, KOTOpbIE MPEAyCMATPUBAIOT BBHIMOJIHEHHE JOMOJHUTENBHBIX paboT (OKazaHue
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TIaTy 0e3 MOyYeHHs COTJIACHS TOTPEOUTEIIS;

7) yciioBUs, KOTOpPhIE€ OIPAHMYMBAIOT YCTAHOBIIEHHOE cTarhei 16.1 Hacrosiiero 3akoHa MpaBo
notpedurens Ha BBIOOP crioco0a 1 GopMBbI OIIIATEI TOBApOB (paboT, yCiyr);

8) ycioBus, KOTOpPBIE COJIEP’KAT OCHOBAHHS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPEOOBAHUIO
npojaBia (MCIOJHUTENS], BIaJeNblla arperaropa), He MNPEAyCMOTPEHHBIE 3aKOHOM WA HHBIM
HOPMaTHUBHBIM ITPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTpaHWYMBAIOT IMPaBO BbIOOpa BHIa TpPeOOBaHUM, NPETyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nyHkTtoMm 1 cratbu 29 Hacrosuiero 3akoHa, KOTOpPbIE MOTYT OBITb
OpeIbsBICHBl MPOJABIYy (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJIHOMOYEHHOW OpraHu3aluu WU
YIIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) MpPU IMPOJaXe TOBApPOB
(BBINIOJTHEHUH paboT, OKa3aHUM yCIYyT) HEHAUIeXKAIllero KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OOS3aTENbHBIM JOCYIeOHBI MOPSAOK PACCMOTPEHUs
CIIOPOB, €CIIHM TaKOM MOPSAJO0K HE MPENYCMOTPEH 3aKOHOM;

12) ycinoBus, KOTOpbIE YCTAHABIMBAIOT Ui MOTpeOUTENss OOA3aHHOCTh IO JIOKa3bIBAaHHIO
OTIPENIeIEHHBIX O00CTOSITENBCTB, OpeMs JOKa3bIBaHHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
nOTpeOUTENS;

13) ycnoBusi, KOTOpbIE OIPaHUYMBAIOT NOTPEOUTENS B CPEACTBAX U CIIOCO0aX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTAaBAT yIOBIETBOPEHHUE TpeOOBaHMI MOTPeOUTENEH B OTHOIIEHUH TOBApOB
(paboTt, ycnmyr) ¢ HEZOCTaTKaMHU B 3aBHCHMOCTH OT YCIIOBWW, HE CBSI3aHHBIX C HEIOCTATKAMH
TOBapoB (paboT, ycayr);

15) uHBIe yCcnOBHS, HapyIIAOIIWE IMPaBUa, YCTAHOBJICHHBIE MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU M MPUHUMAEMBIMU B COOTBETCTBUH C
HUMHU WHBIMH HOpPMAaTHBHBIMU TPaBOBBIMH akTamu Poccwuiickoit denepanuu, peryiupyromaMu
OTHOIIICHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTEICH.

3. IlponaBen (MCIIOJIHUTENb, BIAJAENEL] arperaropa) HE BIPaBe OTKa3blBaTb B 3aKIIOYECHMH,
WCIIOJTHEHUH JIOTOBOpPA, HAIPABJICHHOTO Ha MPUOOPETEHHME OJHUX TOBapoB (paboT, yciyr), 1o
OpUYMHE OTKa3a MNOTpPeOUTeNns B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycayr). YOBITKH,
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NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBUE HApPYIIEHUS €ro mpaBa Ha CBOOOIHBINH BBIOOP TOBapoOB
(paboT, yciyr), BO3MEIIAIOTCS IPOJABIOM (MCIIOJIHHUTENIEM, BIAJCIbIEM arperaropa) B IOJHOM
o0beme.

3anperniaercst YIOBIETBOpEHHE TPeOOBAaHUH MOTPEOUTENEH B OTHOIICHUH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBA3aHHBIX C HEJIOCTATKaMHU TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOIOBOPA M BO BHECCHUM HM3MEHEHHMH B JIOTOBOpP B Cllydae
PaBOMEPHOIO YKa3aHUs TMOTpeOHMTENEeM Ha HENOIYCTHMBIE YCJIOBHS JIOTOBOPA, YHIEMJISIOIINE
npaBa MOTpeOUTENs, B LENAX HUCKIIOYEHUs Takux ycioBui. Ilpu mpeabsBieHun mnortpedureneM
TpeGoBaHUs 00 UCKIIOUEHUH U3 JIOTOBOPA HEIOIMYCTUMBIX YCIOBUH J0TOBOPA, YIEMIISIONINX MTPaBa
noTpeOuTeNs, yKa3aHHOE TpeOOBaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUEHHE AECATH JHEH CO AHA €ro
NpEeIbsABICHUS C 00sA3aTeIbHBIM H3BEIEHUEM NOTPEOUTENsI O pe3ysibTarax pacCMOTPEHMs U
IPUHATOM MOTUBUPOBAHHOM PEILIEHUH I10 CYLIECTBY YKa3aHHOTO TpeOOBaHUS.

A03anpl 4eTBepThId - MATHIA. - YTpaTuiu cuiy. (B pen. DenepanbHoro 3akoHa or 07.04.2025 N
69-d3)

3.1. Ilpogaxka [OMOJNHHUTENBHBIX TOBApOB (BBLINOJHEHUE IOIOJHUTENBHEIX pPabOT, OKa3aHHE
JONOJTHUTENBHBIX YCIIYT) 3@ OTAEIbHYIO IUIATy OCYIIECTBISETCS IPOIAABIIOM (HCIIOJHHUTENEM,
BJIAE€]bIIEM Aarperaropa) MCKIKOUUTEIBHO C corjacus mnorpedurens. (B pen. DenepaabHOro
3akoHa ot 07.04.2025 N 69-D3)

[Torpeburens BrnpaBe MoTpedOBATh OT MPOJAaBLA (MCIOJHUTENS, BIAJeblia arperatopa) Bo3Bpara
yIJIa4eHHOW JICHEeKHOW CYMMBI 3a TMpOJaHHbIE 0€3 ero coriacus OTMOJHHUTEIbHBIE TOBAPHI
(BBIMIOJTHEHHBIE  JIOTIOJTHUTENbHBIE Pa0OThl, OKa3aHHbIE JOTOJHUTEIbHBIE YyCIyTH). (B pell.
denepanbHOro 3akona ot 07.04.2025 N 69-D3)

3amnperiaercss HaBsI3pIBaHUE OTPEOUTENIO JJOTIOIHUTENBHBIX TOBAPOB (paboT, yCIIyT) 3a OTACIbHYIO
IUIaTy IMyTeM MNpeAsIoKEeHHs] TOTPEOUTENI0 10 3aKIIOUEHHs JOroBopa 0 MpUOOPETEeHHH OCHOBHBIX
TOBapoB (paboT, yclIyr) mNpuoOpeCcTH AOMOTHUTEIbHBIC TOBAPHI (PabOThI, YCIYTH) WU 3aKIIOUYUTh
UHBIE JIOTOBOPHI, MPUOOpPETEHUE WIN 3aKJIIOYEHHE KOTOPBIX OOYCIIOBIMBAETCS 005S3aTENbHOCTHIO
MIPU MPUOOPETEHUH OCHOBHBIX TOBApOB (paldOT, YCIIYT), €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM. (B
pen. ®enepanpHoro 3akoHa ot 07.04.2025 N 69-D3)

[TorpeOuTens BOpaBe OTKa3aThCs OT OIJIATHl HABA3aHHBIX JIOMOJHUTENBHBIX TOBapoB (pador,
yCIIyT), a €ciM OHHM OIUIA4YeHBI, BIpaBe MOTPeOOBATh OT IMpOAaBIa (MCIIOIHWUTENS, BIIAAETbLA
arperaTopa) Bo3Bpara yIjaueHHOH JAeHeXHOH cyMMsl. (B pel. denepanbHoro 3akona ot 07.04.2025
N 69-03)

TpeboBanue mnorpeOuTenss O BO3BpaTe YIUIAYEHHOM 3a HaBA3aHHBIE JONOJHHUTEIbHbIE TOBAPHI
(paboThl, yCIIyrH) WM IPUOOpPETEHHBIE O€3 €r0 COTIIACHS JIOMOJTHUTEIbHBIE TOBAPHI (BBIMTOTHEHHBIC
JOTIOTHUTEIbHBIE PAOOTHI, OKAa3aHHBIC OMOJTHUTEIbHBIC YCIYTH) IEHEKHOH CYMMBI TMOAJICKHUT
YIIOBIIETBOPEHHUIO B TEYCHHE TPEX JHEH CO IHs NPEeIbSIBICHUS yKa3aHHOTO TpeOoBaHWS. (B peil.
®enepanbroro 3akoHa ot 07.04.2025 N 69-D3)

Cornmacue  morpebutens Ha  NPUOOpPETEHHWE  JIOTIOJHUTENBHBIX  TOBapOB  (BBHIMOJHEHHE
JIOTIOJTHUTEIILHBIX Pad0T, OKa3aHUE JOMOJHUTEIBHBIX YCIYT) 3a TIaTy oGOpMIIIETCS MPOIAaBIIOM
(ucmoyHUTEEeM, BIAJENbIEM arperaropa) B MUChbMEHHOW (hopMe, €Clii MHOE HE MPEeIyCMOTPEHO
3ak0oHOM. O053aHHOCTD JT0Ka3aTh HAJIMYUE TAKOTO COTJIACHS WM OOCTOSITENHCTBA, B CHITY KOTOPOTO
Takoe corjiacue He TpeOyeTcs, Bo3aaraeTcs Ha mpojasiia (MCIOIHUTENs, BIaiesblla arperaropa). (B
pen. denepansHoro 3akoHa oT 07.04.2025 N 69-D3)
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[TpocTaBienne npoaaBloM (MCIIOTHHUTENEM, BIAENbIIEM arperaTopa) aBTOMaTHYECKUX OTMETOK O
corimacud  motpeburenss Ha  OpUOOpETeHHE  JOIMOJIHUTENbHBIX  TOBApOB  (BBIMNOJIHEHHE
JOTIOTHUTEIIBHBIX pabOT, OKa3aHWE JONOJHUTEIBHBIX YCIYr) WIH BBIPAKEHUE IPOJIABIIOM
(ucrionHUTENIEeM, BIIAJENIbLIEM arperaropa) 3a HOTpeOuTessl TaKOro COoryiacus B MHOM BHJE JHOO
dbopMUpOBaHKE TIPOAABIIOM (MCIIOJIHUTEIEM, BIQJACTBIIEM arperatopa) yCJIOBUH, MPEANOIararnix
M3HAYaJIbHOE COIJIacue MOTpeOUTeNss Ha MPUOOpEeTEeHHE JOMOJHUTENbHBIX TOBApPOB (BBIMOJHEHHE
JOTIOTHUTEIFHBIX ~ pa0oT, OKa3aHWE JIOMOJNHUTENIBHBIX YCIyr), HE JOmycKaercs. (B pell.
denepanbpaoro 3akona ot 07.04.2025 N 69-D3)

4. TlponaBen (MCHONHUTENb, BJaJEJel] arperaropa) He BIpaBe OTKa3blBaTh NOTPEOUTENIO B
3aKJIFOYCHNUH, MCIIOJIHEHUH, U3MEHEHUN WM PACTOPKEHHH JIOTOBOPA C MOTPEOHTETIEM B CBS3H C
OTKa30M MNOTpeOUTess] NMPEeJOCTaBUTh IMEPCOHATIbHBIC JIaHHBIC, 32 HCKIIOYEHHEM CJIy4yaeB, €Cld
00513aHHOCTh NPEOCTABIECHUS TAaKWX JAHHBIX IPEIyCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoit
®Denepalliiil UK HETIOCPEICTBEHHO CBSI3aHa C MCIIOJIHEHUEM JIOTOBOPa C OTPEOUTEIEeM.

[Tpu npexpsBieHHH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTABICHUN MH(OPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHMSAX, ONPEAEISAIOIIUX HEBO3MOMXHOCTh 3aKJIFOUEHHUSI, UCIIOIHEHMUS,
U3MEHEHUs WIH PpacTOpKEHHs Jorosopa 0e€3 NPEJOCTaBIEHUS IEPCOHAIbHBIX JIAaHHBIX, B
nucbMeHHOU ¢dopMme (B TOM yucie B opMme AJIEKTPOHHOTO JOKYMEHTA) MpojaBell (MCIIOJIHUTENb,
BJIQJIEJIEL] arperaropa) JOJKEH IPEJOCTaBUTh TaKyl0 MH(POPMAIMIO B TEYEHHUE CEMHU JTHEH CO JHS
MpeIbsIBICHHS YKa3aHHOTO TPeOOBaHMUS.

[Tponaser (MCTIOTHUTENB, BIIAJIENEll arperaTopa) npeaocTapiseT HHGOPMaIUIO OTPEOUTENIO B TOM
dbopme, B KOTOPOM MpenbsBICHO TpeOOBaHUE IMOTPEOUTENsE O MPENOCTaBICHUU HHOOpPMAIUU O
KOHKPETHBIX MPHUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIEISIONINX HEBO3MOXKHOCTh 3aKIHOYEHUS,
HCIIOJIHCHUA, UBMCHCHU S UJIM PACTOPIKCHUA JOTrOBOpPa oe3 MpeaOoCTaBJICHUA ICPCOHAJIIBHBIX JAHHBIX,
€CJIM MHOE He yKa3aHO B 9TOM TPeOOBaHUHU.

[Tpu nmpeabsaBieHun norpeOuTeneM TpeOOBaHUS O MPEJOCTAaBICHUM MHQOpPMAMM O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIONIMX HEBO3MOKHOCTH 3aKJIFOUEHUs, MCIIOIHEHHUS,
MU3MEHEHHUs WIM PacTOp)KEHHUs JoroBopa 0e3 IMpeloCTaBJICHUs MEPCOHANbHBIX JAHHBIX, B YCTHOMU
dopme Takas HHGOpMaIUs 10JKHA OBITh MTPEIOCTaBIEHA HE3aMEUINTENIBHO.

Crarbs 16.1. @®opMbI ¥ OPSIJIOK OIJIATHI PH MPOJAAKe TOBAPOB

(BbINOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. DeaepajbHOro 3aK0Ha
o1 05.05.2014 N 112-®3)

1. TTponaBer (MCIIOJTHUTEI, BIIJICIICI] arperaTopa B clydae UCIOJb30BaHUS B CBOCH JIEATEILHOCTH
HAIMYHBIX PAacyeTOB ¢ MoTpedutenem) o0s3aH 00eCeYuTh BO3MOKHOCTh OIUIaThl TOBApoOB (padoT,
YCIIyT) TYTeM HCIOJIb30BaHUS HAIMOHATBHBIX IUTATEKHBIX WHCTPYMEHTOB, a TAaKXKe HAIMIHBIX
pacuyeToB 1o BbIOOpY motpebutens. (B pen. PexepanbHbix 3akoHoB oT 01.05.2017 N 88-@3, ot
31.07.2020 N 290-D3)

O0s3aHHOCTh 00ECHEeUnTh BO3MOXKHOCTH OILIAaThl TOBapoB (paboT, YCIYr) € HCIOJb30BAaHHEM
HaIlMOHAJBHBIX IJIATEKHBIX WHCTPYMEHTOB B paMKaX HAI[MOHAIBHOW CHUCTEMBbI IJIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha IpoJjaBla (MCIOJHUTENS, BIaJesblia arperaropa), y KOTOporo BbeIpydka OT
peanu3aly TOBApOB (BBIMOJHEHUS Pa0OT, OKa3aHUS YCIYT) 3a MPEIIECTBYIONUINI KaJleHIapHbIH
roJl TPEBBIIACT JBAIIaTh MIWIIMOHOB pyOiei. (B pen. denepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)
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Ecnu Mecto omnaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, T HE MPEJOCTABIAIOTCS YCIyTH
JIOCTyINa K IMOJBUXHON paauoTeneOHHON CBA3M M (MJIM) CPEeICTBAM KOJUIEKTUBHOIO JOCTYIa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "MHTepHer", mpoxaaBen  (MCIOIHHUTEb)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUYUTh B ITOM MECTE BO3MOXKHOCTb OILIAThI TOBApOB (padoT,
yCIIyT) € MCHOJb30BAHUEM HAIMOHAJIBHBIX IIJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanbHoro
3akoHa or 01.05.2017 N 88-D3)

[Ipoxaserr 0ocBOOOXKAAeTCs OT OOS3aHHOCTH OOECIIEYUTHh BO3MOXKHOCTH OIUIATBI TOBapOB C
HCIIOJIb30BAHUECM HAIMOHAJIbHBIX IUIATC)KHBIX HMHCTPYMCHTOB B TOPIOBOM O6'beKTe, BBIpY4YKa OT
pea3anuy TOBapoB B KOTOPOM COCTAaBIISICT MEHEE IIATH MUJUTMOHOB pyOUIeil 3a MpeAnecTBYOIHN
KayueHaapHeii rol. (B pen. enepanphoro 3akona ot 01.05.2017 N 88-3)

Ao03ay namotit nynkma 1 cmamou 16.1 pacnpocmpanaemcs: Ha K1ueHmoe cCucmemHo
3HAYUUMBIX, 3HAYUMBIX Ha pbiHKe naamexcHvlx yeayz KO na 01.01.2026, uba evipyuxa 6onee 120
MIH pyo. - ¢ 01.09.2026, 601ee 30 man pyo. - ¢ 01.09.2027, na ocmansusix - ¢ 01.09.2028
(cmamusa 4 Dedepanvrozo 3axona om 23.07.2025 N 248-D3).

[TpomaBer; (MCTIONHUTENB, BIAZEIEI] arperaropa), y KOTOPOro BBIpyYKa OT peaiu3alyd TOBApOB
(BBITIOJIHEHUST pabOT, OKa3aHUs YCIYr) 3a NPEAMICCTBYIONIMHA KaJICHIAAPHBIA TOJ] IMPEBBIIIACT
JBajlaTh MUJUIMOHOB pyOiel, o0s3aH 00ecrneunTh MOTPEOUTEN0 BO3MOKHOCTh OILIaThl TOBAPOB
(pabort, ycayr) myTem nepeBoa HuPpoBbIX pyoIei. (B pen. @enepanbHoro 3akona ot 23.07.2025 N
248-D3)

Ecnu mecTo omnatel ToBapoB (paboT, YCIIyT) HAXOAUTCS B MECTE, TJ€ HE NMPEJOCTABISIOTCS YCIYTH
JIOCTyTa K TOJBWXHON paanoTeNeOHHON CBS3M M (MIJIM) CPEACTBAM KOJUIEKTHBHOTO JIOCTYIA K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHet", mpojasel (MCIOJHUTENb, BlaJesel
arperaTopa) ocBOOOXIaeTcsi OT OOS3aHHOCTH OOECMEYUTh B ITOM MECTE€ BO3MOXKHOCTH OTLIATHI
TOBapoB (paboT, yciayr) myTeMm mepeBoaa LUQpoBBIX pyoOineill. (B pea. denepanbHOro 3akoHa OT
23.07.2025 N 248-D3)

[Tponaser; ocBoOoxaaeTcsi OT OOA3aHHOCTH OOECHEeYUTh MOTPEOUTENI0 BO3MOXKHOCTH OIUIATHI
TOBApOB IyTeM IepeBoja LU(POBBIX pyOnell B TOProBOM OOBEKTE, BBIpyYKa OT peau3aliu
TOBapOB B KOTOPOM COCTaBJISIET MeEHee IISITH MWUIMOHOB pYyOJed 3a MpeliecTBYIOMINM
KaJleHaapHbId ro1. (B pea. PenepanpHoro 3akona ot 23.07.2025 N 248-D3)

2. Omiata TOBapoB (paboT, yCIYr) MOXET IPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHWEeM MpoJiaBlia (MCIIOIHUTEINS) ITyTEM PAcueTOB Yepe3 CYObEKTOB HAIIMOHATBHOW TIATEKHOMN
CHCTEMBI, OCYIIECTBIISFOIINX OKa3aHWE TUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIIHCTBOM
Poccuiickoit @enepanuy 0 HAUMOHAIBHOW IIJIATEKHOM CHCTEME, €CIIM MHOE HE YCTAHOBJIEHO
dbenepalbHBIMA 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH Poccuiickoit
denepauuu.

3. Ilpu omnare ToBapoB (paboOT, yCIAyr) HAJUYHBIMU JIEHEKHBIMU CPEICTBAMH 0053aTENIbCTBA
noTpeduTens mepes MpoAaBlOM (HCIIOIHUTENIEM) IO OIjiaTe TOBapoB (paboT, yciyr) CUMTaloTCs
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJMYHBIX
JNEHEeXKHbIX CPEJICTB MpoJaBlly (UCHOJHUTEN0) JIMOO IUIaTeXHOMY areHry (cyOaresry),
OCYILECTBIISIOLIEMY JIEATENILHOCTD 110 MPUEMY IJIaTeXel Gpu3nyeckux Juim.

[Tpu omate ToBapoB (paboT, yCiIyr) myTeM IMepeBojia MPEA0CTaBIIEMbIX MMOTPEOUTENIEM HATHMYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cYeTa o00s3aTelbCcTBa MOTPEOHUTENs mepen
MPOJIaBIIOM (MCIIOJTHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHCHHBIMU B
pa3Mepe BHECEHHBIX JICHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEeM HAIMYHBIX JCHEKHBIX
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CPEACTB KpPEOUTHOM oOpraHuzanmuu JmO0 OaHKOBCKOMY IIATEXHOMY areHty (cyOareHry),
OCYILECTBIIAIOUIMM JIESATEIbHOCTh B COOTBETCTBUHM € 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu o
HalMOHAJILHOU IUIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yciyr) myTeM MepeBoAa IEHEKHBIX CPEICTB B paMKaX MPUMEHIEMBIX
dbopM Oe3HAIMYHBIX PACUETOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe]] IPOJABIOM (MCIIOJHUTENIEM) TI0
oriate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOJTHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSHKEHUH O
NepeBOJie JCHEKHBIX CPEACTB, C MOMEHTA MOJTBEPKICHHS €ro MCIOJHEHUS OOCITYKHUBArOIIeH
NOTPEOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu omate TOBapoB (paboT, yciyr) mpojaBlly (MCIIOJTHHUTENIO) 3alpelieHO YCTaHABIMBATH B
OTHOILIEHUH OJJHOTO BHJa TOBApOB (paloT, yCIIyr) pa3indyHbIe IIEHbl B 3aBUCMMOCTH OT CII0OC00a MX
OIIaThl TOCPEICTBOM HAJIMYHBIX PAcueTOB WM B paMKax MpUMEHseMbIX (opMm Oe3HATMYHBIX
pacyeTosB.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpanaemcsa Ha OMHOUWIEHUA, 603HUKAIOW{UE U3 002080P08
yuacmus 6 0071€60M CHPOUMENIbCEE, 3AKTIOUAEMbIX 6 COOMEEHCHEUU

¢ Deoepanvuvim 3axonom om 30.12.2004 N 214-D3 (uacmsb 2 cmamou 4 Dedepanvhozo
3akona om 31.07.2025 N 284-d3).

4.1. TlponaBity (MCHOJHUTENIO) 3alPEIICHO YCTaHaBIMBATh B OTHOILIEHWU OJHOTO BHJIa TOBAPOB
(paboT, ycnyr) pa3iM4yHbIE LEHbI B 3aBUCHMOCTH OT HCIIOJIB30BaHUS IOTpEOUTENEM CepBHCa
paccpoyKd WM OIUIaThl ToBapa (paboOThl, YCIYIW) TMOTPEOHWTENEeM B pPACCPOYKY WM Uepes3
ONpENICTICHHOE BpEeMsi, 3a HCKIIOUYEHHEM CJIydaeB, €CIM JOroBOp, YCIOBHUS KOTOPOTO
MpeayCMaTpUBAIOT OIUIaTy ToBapa (paboThl, YCIYyTH) MOTPEOUTENIeM B PACCPOUYKY WM 4Yepes3
OTIpe/IelIEHHOE BpeMsl, 3aKII0UAeTCs ¢ YUaCTHUKOM JKCIEPUMEHTa B COOTBETCTBUU ¢ DenepaabHbIM
3akoHOM 0T 4 aBrycta 2023 roga N 417-®3 "O mnpoBeleHUU SKCIEPUMEHTA MO YCTAHOBIIEHHUIO
CHELMATbHOTO PETyIUpPOBaHMUS B IIENAX CO3/1aHUS HEOOXOJMMBIX YCIOBUH JUIsl OCYIIECTBICHMS
NEeSITeIPHOCTH TI0 TapTHEPCKOMY (MHAHCHPOBAHWIO B OTHENBHBIX CyObekTax Poccuiickoii
@denepaui M1 O BHECEHHMM HM3MEHEHUH B OTJENbHBIE 3aKOHOJATENIbHBbIE aKThl Poccuiickoit
Denepanun". (B pen. Penepanproro 3akona ot 31.07.2025 N 284-D3)

42. TIlpu omnnare yciuyr, OKa3blBa€MbIX Ha OCHOBAaHMM AOOHEHTCKOTO JIOTOBOpa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "VHTepHeT" ¢ ucrnonb30BaHUEM caiiTa U (MiIM)
CTpaHULbl caiiTa B HWH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu "UHTepHer", u (uUim)
UH(POPMALIMOHHOM CHUCTEMBI, U (MJIM) MPOTPaMMBbl JJIsi 3JEKTPOHHBIX BBIYUCIMTENbHBIX MAIIHH,
WCIIOJTHUTEIIO 3allpelleHO HCIOJIb30BaTh ISl MOTYYEHHs] MEePUOAMYECKHUX IUIaTeKed pPEeKBU3UTHI
0GaHKOBCKOTO cueTa MOTPEOUTENs WIM JIaHHBIE O €ro JEKTPOHHBIX CPEICTBaX IUIaTexXa, KOTOphIe
NOTPeOUTENh MPENOCTaBUII paHee M B OTHOLIEHUHM KOTOPBIX BBIPA3UJ HCIOJHUTENI0 OTKa3 OT
UCIIOJIL30BaHUS MTPU pacueTax ¢ HuM. (B pea. DenepanbpHoro 3akona ot 15.10.2025 N 376-D3)

WcnonmauTeNns 00513aH 00eCTIeYnTh PUEM OTKa3a MOTPEOUTENsl OT MCIOIB30BAHUS NIPU pacdeTax ¢
noTpeOUTENeM paHee IMPEJOCTaBICHHBIX MOTPeOUTeNeM pPEKBU3UTOB OAaHKOBCKOTO cueTa WU
JAHHBIX O €ro AJIEKTPOHHBIX CPEJICTBAX IUIATEX,a, B TOM YHCIE B AJIEKTPOHHOU Qopme. (B pe.
®enepanbHOTro 3akoHa oT 15.10.2025 N 376-D3)

5. TlpomaBenr (MCHIOTHUTENb) HECET OTBETCTBEHHOCTHh 3a BO3HUKINKE Y TOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPeOOBAaHUM MyHKTa | HACTOAIIEH CTaThH.

Cratba 17. CygeOHas 3amuura npaB norpeouresien
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1. 3ammra npaB NOTpedHUTENEH OCYIIECTBISETCS CYIOM.

3ammra mpaB  moTpeOuTENed  yCIyr,  OKa3blBaéMbIX  (DMHAHCOBBIMH  OpTaHU3ALUSIMH,
OpPraHU3YIOIMMHI B3aUMOJICHCTBHE € YIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTeneid (pUHaHCOBBIX
ycayr B cooTBEeTCTBHH ¢ PenepanabHbiM 3aKkoHOM "OO0 yIOJIHOMOYEHHOM IO TpaBaM MOTpeOuTeNei
(GUHAHCOBBIX  yCIyr", OCYILECTBJIAETCS C€ OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aKk0HOM. (B pen. Deaepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB morpeduTteneii MoryT ObITh MPEIbSBICHBI IO BHIOOPY HCTHA B CYA MO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a €CJIN OTBCTUMKOM SABJISACTCA I/IHI[I/IBI/II[yaJIbHBII\/JI npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIIbCTBA UJIN HpC6LIBaHI/I$I ucrTnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0BOpa.

Ecnu uck x opraHu3anuy BBITEKAeT M3 JIEATCILHOCTH €¢ (uivalia WIM IPEICTaBUTEIIbCTBA, OH
MOJKET OBITh IPEIBSABIICH B CYJI [0 MECTY HaXOXKJICHUS e (riinaia Wi IpeJCTaBUTEILCTRA. (B pe/l.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

3. HOTp€6I/ITeHI/I, HWHBIC HCTIHBI II0 HCKAaM, CBA3aHHBIM C HApPYIICHHUEM IIpaB HOTp€6I/ITeHeI>'I,
0CBO60)KI[3.IOTC$I OT YILJIAThI FOCYHapCTBeHHOﬁ HNOOIIIMHBI B COOTBCTCTBHMM C 3aKOHOAATCIHCTBOM

Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akoHa or 18.07.2011 N
242-D3)

I'masa 1. 3amuTa npaB norpeduTeIeil NpU MpPoake TOBAPOB
MoTpeduTeISIM

Crartba 18. IIpaBa norpeduTe s NpU 00HAPYKEHUU B TOBape
HeZocTaTKOB (B pela. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlotpebutens B ciiydae OOHApY>KEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOODPY BITpaBe:

noTpedoBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3THUX K€ MOJIETH U (W) apTUKYIA);

noTpedoBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYyrodl Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIUM
[IEPEPACUETOM IOKYITHOU LIEHB;

moTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON 11€HBI;

HOTp€6OBaTB HE3aMCJIMTEIILHOI'O 663B03M63)IH01"0 YCTPAHCHUA HEAOCTATKOB TOBapa WA
BO3MCIICHUA PAaCX0a0B Ha UX UCIHPABJICHUC HOTpC6I/ITCJ'IeM HJIN TPECTHUM JIMIOM;

OTKa3aThCsl OT HMCIOJIHEHMs JIOTOBOpa KYIUIM-TIPOJAaXH M MOTpedOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMbl. [lo TpeOGoBaHMIO MPOAABILIA U 32 €r0 CYET MOTPEOUTENh JOKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM MOTpeOHUTENb BIIpaBe MOTPEOOBATH TAKXKE IMMOJHOTO BO3MEIICHUS YOBITKOB, IPUUYNHEHHBIX
€My BCJIEACTBHE MPOJAXM TOBAapa HEHAJUIEkKAILEro KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHHMS COOTBETCTBYIOIIMX TpeOOBaHMIMA
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noTpeouTens.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTPEOMTENh B cliydyae OOHApy>KEHHs B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aTbCid OT HCIOJHEHUS JO0roBOpa KYIUIM-TIPOJaXH U IMOTpeOoBaTh
BO3BpaTa yIUIAYeHHOH 3a TaKoil ToBap CyMMBI JTHOO MPEIbsIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAap
9TOM ke Mapku (MOJENH, apTUKYJIa) UM Ha TaKOH e ToBap APYroil Mapku (MOJeNu, apTHKYJa) C
COOTBETCTBYIOILIMM IIEPEPACUETOM IOKYITHOW LI€Hbl B TEUEHUE NATHAALATU JAHEW CO THS Iepenadn
notpeburento Takoro ToBapa. [lo HcTeyeHHHM 3TOro CpoKa yKa3zaHHbIE TpeOOBaHMS MOJUIEKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

06Hapy>KeHHe CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapyImCcHNUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBapa,

HCBO3MOXHOCTb HCIIOJB30BaHUA TOBapa B TCUCHUC KaXJA0ro rojaa FapaHTPIfIHOFO CpOKa B
COBOKYITHOCTH Oonee yueM TpUAIATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €T0 Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBApOB yTBepxkaaercs IlpaBurensctBoM  Poccuiickon
Deneparun. (B pea. Denepanbaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B IIYHKT€ | HACTOALICH CTaThbH, NPEABABISIIOTCS TOTpEOHTENEM
NpOJaBIy JIMOO YIMOJHOMOYEHHOH OpraHW3aliil WM YIOJHOMOYEHHOMY HHIMBHIYaIEHOMY
npeanpuHuMarento. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [orpeOuTens BrpaBe MpeabIBUTH TPEOOBaHUS, YKa3aHHBIC B a03alax BTOPOM U MSTOM ITyHKTa 1
HACTOAILIEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOMY
VMHAMBHUAYaJIbHOMY IpeINpUHUMATEN0, UMIopTepy. (B pen. denepanbHbIX 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHust 3Tux TpeOOBaHUN NOTPEOUTENb BIpPaBE BO3BPATUTh HM3TOTOBUTENIO WIH
UMIIOPTEPY TOBAp HEHAAJIEKAIIEr0 KauecTBa U MOTpeOoBaTh BO3BpaTa yIJIAY€HHON 32 HEro CyMMBI.
(B pen. enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3.1. B cnyyae oOHapyeHUS HEIOCTaTKOB B TOBape, NPUOOPETEHHOM C HCIOJIb30BAHUEM
nocpegHUuecko 1udpoBoit  miargopmMel B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "O6
OTJIENIbHBIX BOIPOCAX peryaupoBaHus mmiatgopmeHHON SkoHOMUKH B Poccuiickoii denepanuu',
NOTpeOUTENh BIPaBE MPEIbIBUTh TPEOOBAHMS K MPOAABIY Ha TaKOH MOCPEIHUYECKON IHPPOBOI
miaThopMe B COOTBETCTBMM C ITYHKTOM | HacTosmied craThu. TeXHWYECKas BO3MOXXHOCTH
NpeabsBICHUS JaHHBIX TpeOOBaHUI Ha mMocpenHUYecKOor Hu(ppoBoil Mmiardhopme HOKHA OBITH
o0ecrieyeHa OMepaTopoM Takoi nocpeqHuueckoi nudposoit miardopmsl. (B pen. denepanbHoro
3akoHa ot 31.07.2025 N 290-D3)

[Tpu nmpeabsaBneHun notpedutTeneM TpeOOBaHUS, MPEAYCMOTPEHHOro ab3aleM IIeCThIM MyHKTa |
HACTOSILEH CTaThbHM, OINEpaTop MNOCpEeAHUYECKOH IM(PPOBON MmIaTGOpMbl JODKEH O0ecreuuTh
BO3MOXXHOCTh BO3BpaTa MOTPEOUTEIO C UCTIONB30BaHUEM TIOCPEIHHYECKON U(POBOI TIaTHOPMBI
JICHEeXKHBIX CPEJICTB, YIUIAUEHHBIX 32 TOBAp C HUCIOJIB30BAaHMEM TaKOW MOCPETHUYECKOH HU(POBOi
wiathopMbl, a TakXKe B CiIydae, €CIIM JOCTaBKa JTaHHOTO ToBapa OblIa OCYIIECTBIIEHA C
UCIIOJIb30BaHUEM JIOTUCTUYECKON MH(PPACTPYKTYphI onepaTopa Takoil MocpeaHndYecKoi uQpoBoi
m1aThopMbl, 00ECTICUUTh BO3MOXXHOCTH BO3BpaTa MOTPEOUTENEM NPHOOPETEHHOTO WM TOBapa
nponasiy. (B pen. @enepanpHoro 3akona ot 31.07.2025 N 290-03)

JloroBOpoM MeEXIy ONEpaTopoM IMOCpeTHUYEeCKoW MuGpoBOd MmIaTHOpMbI U TPOAABIIOM MOXKET
OBITh TpEayCMOTpPEHA OOsI3aHHOCTh Omeparopa TMOCpPEeTHUYECKON I1udpoBoil  TIaTGOPMBI
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o0ecreunTh MOTPEOUTEN0 BO3ZMOXKHOCTh HANpPAaBICHUS TOBapa HJs €ro 3aMeHbl WU Tepefadu
MPOJABIy JJIsl YCTPAHEHUS! HEJOCTATKOB JAaHHOTO TOBapa 4epe3 IMyHKT MpHUeMa U BbIJa4U 3aKa30B C
UCIIOJIb30BAHUEM JIOTHCTHYECKON HWHQPPACTPYKTYPhl YKa3aHHOTO OIepaTropa IMOCPEeTHUIECKON
nuppoBort 1arpopmsl. B ciayyae BKIIOYEHHS TakOoro YCJIOBHS B JIOTOBOP  OIEpaTop
nocpeHIYECKON mudpoBoi miarGopmbl 00s3aH HHHOPMHUPOBATH MOTPEOUTENST O BO3MOKHOCTSIX
3aMEHbl TOBapa WU YCTPAaHEHHs] €ro HEJOCTaTKOB C HCIOJIb30BAaHUEM JIOTUCTUYECKOM
UH(QPACTPYKTYpPHl yKa3aHHOTO OmepaTopa IMOCPEeTHUYECKOW IMGPoBOH mnaTgopmel. (B per.
DdenepanbpHOro 3akona ot 31.07.2025 N 290-D3)

TpeboBanne mnoTpeOUTENST O BO3BpAaTe YIUIAYEHHBIX 3a TOBAp JIEHEKHBIX CPEICTB TOJJICKHUT
YIIOBJICTBOPEHUIO B MOPSJIKE U C YIETOM TPeOOBAHMI, KOTOPHIC YCTAaHOBIICHBI cTaThsiMu 22, 23 u 24
Hacrosiero 3akona. (B pea. ®enepansroro 3akona ot 31.07.2025 N 290-D3)

4. ITynxkTt yrparui cuiy. (B pen. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
yIoCcTOBepsomuX (akT U YCIOBUS IMOKYIKM TOBapa, HE SBIAETCS OCHOBAaHMEM JJIsl OTKa3a B
YJIOBJIETBOPEHUH €T0 TPpeOOBaHUI.

[IpomaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alUs  WIM  yIOJHOMOYEHHBIN
WHAUBUAYAJIbHBII IpeANpUHUMATENb, HUMIOPTEP O05S3aHbl MPUHATH TOBAp HEHAAJIEXKAIlEro
KayecTBa y IOTpeOUTeNIs M B cllydyae HEOOXOAMMOCTH IIPOBECTH HPOBEPKY KadecTBa TOBapa.
[Torpebutens BlpaBe ydyacTBOBaTh B IIPOBEPKE KauecTBa ToBapa. (B pea. deaepanbHOro 3aK0Ha OT
21.12.2004 N 171-93)

B cnydae cnopa o mpUYMHAaX BO3HMKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpTaHM3alys WM YIIOJIHOMOYEHHBIH WHIMBUAYAJIbHBIA IpEeINpPUHUMATENb,
uMnopTep o0s3aHbl MPOBECTH SKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJIUTCS B
CpokH, ycTaHoBieHHBIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl YIOBJICTBOPCHHS
COOTBETCTBYIOLMX TpeboBaHuii mnoTtpedurens. IloTtpeburens BHpaBe MNPUCYTCTBOBaTh NpU
MIPOBEJCHUH IKCIEPTU3BI TOBApa U B CIIy4ae HECOIJIacusl C €€ pe3ysIbTaTaMu OCIOPHUTH 3aKJIIOUCHHE
TaKoil SKCIIepTH3bI B cyaeOHOM nopsike. (B pen. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynprare SKCHepTU3bl TOBapa YCTAHOBJIIEHO, YTO €T0 HEJOCTATKH BO3HUKIIM BCIIC/ICTBHE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEYaeT MNpojAaBel] (M3TOTOBUTENH), MOTPEOHUTENs 00s3aH
BO3MECTHUTH MPOJIaBIy (M3TOTOBUTENIO), YIIOTHOMOUYEHHON OpraHW3allii WJIH YIOJTHOMOUYEHHOMY
WHJUBUIyaJIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY PacXo/bl Ha MPOBEACHUE SKCIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxXxoJbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY TOBapa. (B perl.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. [IlpomaBery (W3rOTOBHUTENH), YHNOJHOMOYEHHAs OpTaHMU3alMsl WM  YIIOJTHOMOUYEHHBIH
WHIUBUIYAJIbHBIA TPEAPUHUMATEh, UMIIOPTEP OTBEYAET 32 HEIOCTATKU TOBAapa, Ha KOTOPBIMA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIH MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIU JI0 Tepenadyu
TOBapa MOTPEOUTEN0 WM MO0 MPUYWHAM, BO3HUKIIUM J0 3TOr0 MOMeHTa. (B pea. deaepanbHOTO
3akoHa 0T 21.12.2004 N 171-D3)

B oTHomieHuu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIM CpPOK, MpojaBel] (M3rOTOBHUTEIb),
YIIOJIJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM HWHAUBUAYAIBHBIA IIPEANPUHUMATEID,
MMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CIM HE JOKAXKET, YTO OHU BO3HHUKIIM IIOCIIE Iepeaadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYIICHUS MOTpPEOHTENeM IMpaBHJ HCIIOJIB30BAHU, XpaHEHUS
WIA TPAaHCHOPTUPOBKM TOBapa, AEHCTBMHM TPETbUX JIUI WIM HENPEOAOTMMOM CHUIBL. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)
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7. JloctaBka KpyImHOrabapuTHOTO TOBapa M TOBapa BeCOM 0OoJiee MATH KUIOTPAMMOB Ul PEMOHTA,
YLIEHKH, 3aMEHbI U (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIFOTCA CHIIAMHU U 3a CUeT MpOJaBlia
(M3roToBUTENS, YNOJHOMOYEHHONM OpraHM3alMM WM  YIOJHOMOYEHHOI'O HHAMBUAYAJIbHOIO
npeArnpuHUMaress, ummnoprepa). B ciaydae HeucnonHeHUs IaHHOM OOS3aHHOCTH, a TAKXKE IPU
OTCYTCTBUM IpOJiaBlia (M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHM3allid WJIN YIOJHOMOYEHHOTO
WH/IMBUYaJIbHOTO NPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXIECHUS MOTPEOUTEIIs JOCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT OCYIIECTBIATHCS morpedutenem. [Ipu 3ToM mponaser
(M3roTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alys WM YHOJHOMOYEHHBIH HWHAMBUAYaJIbHBINA
IpEeIIpUHUMATENb, HMMIIOPTEP) O0053aH BO3MECTUTh IOTPEOMUTENIO0 PACXOJbl, CBSI3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N
171-03)

Crarbs 19. Cpoku npeabsiBjieHUs NOTpedUTEIeM TPeOOBaHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTH IPEAYCMOTpPEHHbIE cTaThel 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOAABLY (M3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHU3alluy WM YIOJHOMOUYEHHOMY
WMHAMBUAYaJIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEIOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHUN TOBapOB, HA KOTOPbIE T'ApAHTUIHBIE CPOKU WJIM CPOKU TOJHOCTH HE YCTAHOBIIEHBI,
NOTpeOUTENb BIpaBe NMPEAbIBUTh yKa3aHHbIE TPEOOBAHMUSI, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHbIIl CpPOK, HO B Ipejesax IBYX JIeT CO JAHA Iepeladd UX NOoTpeOuTento, ecnu Oosee
JUINTETIbHBIE CPOKH HE YCTaHOBJIEHBI 3aKOHOM WM JI0TOBOpoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUHMCISETCA CO JHS Iepeiadd ToBapa
NOTPEOUTENIO, €CJIM HMHOE HE IMPEeayCMOTpeHO JoroBopoM. Ecnm neHp mnepenaud yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS M3TOTOBJIEHUS ToBapa. (B pex. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (OOYBH, ONEXKABI M MPOYUX) OTU CPOKU HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOIIETO CE30HAa, CPOK HACTYIUIGHHS KOTOPOTO  OTNPENENsIeTCs
COOTBETCTBEHHO cyOBmekTamu Poccuiickoit denepanuu ucxoas U3 KIMMATHYECKUX YCIOBHI MecTa
HaXO0JICHUS MOTpeOuTeei.

[Tpu nponaxe ToBapoB mo oOpaslaM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEHUs
JIOTOBOpa KYIUIU-MIPOAAKH U MOMEHT IepeJadyd TOBapa MOTPEOMTENII0 HE COBIAAAIOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa norpebutento. Eciau moTpeOutens JMIIEH BO3MOXHOCTU
UCIIOJIb30BaTh TOBAp BCIIEACTBUE OOCTOSATENLCTB, 3aBUCSIIMX OT MpoJaBla (B YaCTHOCTH, TOBAp
HYXXJaeTcs B CHEUAIbHON YCTaHOBKE, MOAKIIOUEHUN UM COOpKE, B HEM MMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TE4YeT [0 YCTPaHEHHs MPOAABLIOM TaKUX oOcTosTenscTB. Eciu aeHb
JIOCTaBKHM, YCTAaHOBKH, TMOJKJIIOYEHMs, COOPKM TOBapa, YCTPAHEHHUs 3aBUCALIMX OT MPOAaBIa
0OCTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET UCIOIb30BATH TOBAP 110 HA3HAYECHHUIO,
OIPENIEIUTh HEBO3MOXKHO, 3TU CPOKH MCUUCISAIOTCS CO AHS 3aKII0OUEHHs IOTOBOPA KYIUIU-TIPOJAXKH.
(B pen. denepanbHOTro 3akoHa or 17.12.99 N 212-@3)

Ao63arr - UckimoueH. (B pen. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

CpOK TOAHOCTH TOBapa OMNpEACIdCTCAa MEPUOAOM, MCUHUCIACMBIM CO JHSA HM3IOTOBJICHHA TOBapa, B
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TCYCHUC KOTOPOIO OH MNPUTOACH K HCIIOJIb30BAHUIO, WU I[aTOfI, A0 HACTYIUJICHUSA KOTOpOﬁ TOBap
IMPUT'OJACH K UCIIOJIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JODKHA COOTBETCTBOBAaTh — 00S3aTENbHBIM
TpeboBaHuUAM K Oe30macHOCTH ToBapa. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CpPOKH MOI'yT YCTaHAaBJIMBATHCA HAa KOMIUICKTYIOIMIUE U3ACIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKHM Ha KOMIUICKTYIOIIUMC HU3ACIIUA W COCTAaBHBIC YaCTU
HCYHUCIIAIOTCA B TOM K€ IMMOPAAKE, UTO U l"apaHTHfIHBIfI CPOK Ha OCHOBHOH TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME U3/IE€IUS U COCTABHBIEC YACTU TOBApa CYUATAIOTCSA PAaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJME, €CIIM MHOE HE YCTaHOBJICHO IOroBOpoM. B ciyuae,
€CJI Ha KOMIUIEKTYIOLIEE H3JEIUMEe M COCTABHYI0 4YacTb TOBapa B JONOBOpPE YCTaHOBJICH
rapaHTUMHBIA CPOK MEHBLIEH MPOJOKUTEIBHOCTH, YEM FapaHTUIMHBIA CPOK HA OCHOBHOE U3JIEIINE,
noTpeOUTENh BIpaBe NPEAbSABUTH TPeOOBAHMSA, CBS3aHHbIE C HEAOCTAaTKAMHM KOMILIEKTYIOIIETO
U3JIeNHsl U COCTAaBHOM 4YacTH TOBapa, NMpU UX OOHApY)KEHHWU B TEUEHHE TFapaHTUWHOIO CpPOKa Ha

OCHOBHOE H3JIeJINe, €CIIM MHOE HE MPEAyCMOTPEHO JIO0roBopoM. (B pen. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeINe YCTAHOBJICH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTEIbHOCTH,
YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOMTENh BIpPaBE NMPEABSBUTH TPEOOBaHHS B
OTHOILLIEHUM HEAOCTAaTKOB TOBapa IpHU YCIOBUHM, YTO HEAOCTATKHM KOMIUICKTYIOIIETO H3IENIUs
OOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO M3JENMe, HE3aBUCUMO OT HCTEUEHUs
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, TOBOAATCA 10 CBEJCHUS MOTpedUTeNs B HHGOpMAILUU O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU cO cTaThel 10 HacTosmero 3aKoHa.

5. B cnyuasix, korjga npe1lyCMOTPEHHBIN JOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE IBYX JIET
W HEJOCTAaTKU ToBapa OOHAPYKEHBI MOTPEOHUTENeM IO WCTEYCHUH TapaHTHIHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTPEeOUTENb BIpaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHMUS,
IpelyCMOTPEHHbIE CTaTbei 18 Hacrosmiero 3akoHa, €ClIM JOKaXKeT, YTO HEJOCTaTKU ToBapa
BO3HUKIIM JI0 €r0 Mepenayd MOTpeOUTeNto Wik MO MPUYHHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-3)

6. B ciydae BbISBIEHMS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENIb BIPABE NPEAbSIBUTH
W3TOTOBUTENIO (YIIOJTHOMOUYEHHOW OpraHu3alid WIH YIOJTHOMOYEHHOMY WHAMBHAYAJILHOMY
pelpUHUMATENI0, UMIIOPTEPY) TpeboBaHUE O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEJIOCTATKOB,
€CNIM JIOKAKET, YTO OHM BO3HUKIM JI0 Tepelayd ToBapa IMOTPEOUTEN0 WIA TO MPUYHHAM,
BO3HHUKIIIUM JI0 OTOTO MOMEHTa. YKa3aHHOE€ TpeOOBaHHE MOXXET OBITh MPEABSBICHO, €CIH
HEJOCTaTKH TOBapa oOHAPYKEHBI MO0 HCTEUCHHH JIBYX JIET CO JHS Mepeadyn ToBapa MoTpeOuTento, B
TEUEHUE YCTAHOBJIEHHOTO Ha TOBAp CPOKa CIYXKOBI WM B TEUEHHUE JCCATH JIET CO JHS Tepenadu
TOBapa MOTPEOUTENI0 B CIydae HEYCTAaHOBIEHHUSI cpoka CiykObl. Ecnu ykasanHoe TpeOoBaHHE HE
YAOBJIECTBOPECHO B TCEUYCHHUC JABaJlaTH )IHGfI CO JHA €ro MnpcaAbsABIICHHUA HOTpe6I/ITeJ'IeM NN
oOHapyXeHHBI UM HEJJOCTATOK TOBapa SIBIISETCS HEYCTPAaHUMBIM, TOTPEOUTENH MO CBOEMY BEIOODY
BIIPaBE TNPEIbSIBUTh H3TOTOBUTENIO (YHMOJHOMOYEHHON OpraHM3aluy MWIH YHIOJIHOMOYEHHOMY
WHJUBUIyAIbHOMY MNPEINPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHbIE MYHKTOM 3 CTaThbU
18 macTostmero 3akoHa TpeOOBaHWS WM BO3BPATUTh TOBApP HM3TOTOBHUTENIO (YIMOTHOMOYEHHOM
OpraHM3alMy WIK YIOJIHOMOYEHHOMY WHIUBUAYAIbHOMY MNPEANPUHUMATEN0, HUMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa yIUIAYEHHOW JIGHE)KHOM cyMMbl. (B pea. dDeaepaabHOrO 3aKOHA OT
21.12.2004 N 171-®3)
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Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBAPa U3rOTOBUTEJIEM
(mpoxaBHOM, YIIOJTHOMOYECHHO! OPraHU3alueld WM YIIOJHOMOYECHHbIM

HHAUBHAYAJIbHBIM NPeINPUHAMATEIEM, HMIIOPTEPOM) (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OMpeiesieH B MUCbMEHHOM opMe corianieHueM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPAHEHbI U3TOTOBUTENEM (IIPOJABLIOM, YIOJHOMOYEHHON
OpraHu3alyel Wid YHOJHOMOYEHHBIM WHIAMBUAYAIbHBIM MPEINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTUTEIBHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIMMBIH JIJIs1 MX YCTPAHEHHUS C
y4eToM OOBIYHO MpUMeHsieMoro criocoba. Cpok ycTpaHEHHs! HEIOCTATKOB TOBapa, OIpeiesieMbli B
NUCbMEHHOMU (hOpME COTrIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK ISATh AHEH.

B ciygae, eciii BO Bpemsi YCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OYCBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPEICICHHBIN COTIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIJIFOYMTh COTJIAIIICHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. lIpw 3TOM OTCYTCTBHE HEOOXOMMUMBIX ISt
YCTpaHEHUs] HEJIOCTaTKOB TOBapa 3alacHBIX 4acTed (jerayied, MarepuasioB), 00OpPYJIOBaHUS WM
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCSA OCHOBAHHUEM JJIA 3aKJIHOUCHUA COIJIAIICHUA O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEICICHHOTO COTJalleHHEeM
CTOPOH MepBoHaYaIbHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWH TOBapOB JUIMTEIBHOIO IIOJB30BAaHUSA HM3IOTOBHMTEIb, IPOJABEI[ JIHOO
VIIOJTHOMOYCHHAST OpraHW3alus WM YIOJTHOMOYCHHBIH WHAMBUAYAIBHBIN TIPEIIPHHUMATEb
00s13aHBl TIPH TPEIbSIBICHUU MOTPEeOUTENeM YyKa3aHHOTO TpeOOBaHHWS B TPEXJAHEBHBIH CPOK
0e3B0O3ME3/THO MPEJIOCTABUTH MOTPEOUTEIIO0 Ha MEPHO]] PEMOHTA TOBAP JTUTEIHLHOTO MOJIb30BAHMUS,
00Jaaomuii ATUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CIIeYHB TOCTaBKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOIO TOJB30BaHUS, HA KOTOPHIC YKa3aHHOE TpeOOBaHWE HE
pacmpoctpansieTcsi, ycraHaBnuBaeTcs IIpaButensctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnydyae ycTpaHeHHMS HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK Ha HEro MPOJUIeBacTCS Ha
Nepuoj, B T€YCHHE KOTOPOrO TOBAp HE HCIONB30BajCs. YKa3aHHBIM MEPUOJA UCUUCISETCS CO JHA
oOparenust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa M0 JIHS BBIJAYH €TI0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBHUTENb  (MPOJABEl, YIMOJHOMOYEHHAas OpraHu3alus WIH
YIIOJIHOMOYEHHBI WHAMBUIYaIbHBIM NpeANpUHUMATENb, HMIIOPTEp) O053aH NPEIOCTaBUTH B
nucbMeHHOU (opme morpedurtento nHGOpMaIUIo 0 JaTe oOpalleHus MoTpeOuTeNs ¢ TpeOoBaHUEM
00 ycTpaHeHHH OOHApYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe MepeJadyd ToBapa MOTpeOuTeIeM
JUTS YCTPAHEHUST HEIOCTaTKOB TOBapa, O JIaTe YCTPAHEHHUsSI HEJOCTATKOB TOBApa C UX ONMKMCAHUEM, 00
UCTIOJIb30BaHHBIX 3allaCHBIX YaCTAX (AeTalsix, MaTepualax) U O JaTe BbIAaYM TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHsI HEJOCTaTKOB ToBapa. (B pea. PexepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHHH HEIOCTAaTKOB TOBAapa ITOCPENCTBOM 3aMEHBl KOMIUIEKTYIOIIETO M3JEIUS WU
COCTaBHOM 4aCTH OCHOBHOI'O M3JENIMs, HA KOTOPBIC YCTAHOBJICHBI T'APAHTUMHBIE CPOKU, HA HOBBIC
KOMIUIEKTYIOIEE M3JECJIIME WM COCTAaBHYIO YacTb OCHOBHOTO M3JENHsS YCTaHABIMBACTCS
TapaHTUMHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO U HAa 3aMEHECHHBIC KOMILJIEKTYIOILEE U3EIINE
WIA COCTaBHYIO YacTb OCHOBHOI'O H3JEIHS, €CIM HHOE HE IPEAYCMOTPEHO IOTOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTENI0 3TOr0 TOBapa IO OKOHYAHHH
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pemonTa. (B pen. @eaepabHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cny4yae oOHapyxeHuUs: MOTpeOUTEIeM HEJOCTATKOB TOBApa U MPEIbsBICHUS TPEOOBAHUSI O €TO
3aMeHe TmpojaBen] (M3rOTOBUTENb, YIOJHOMOYECHHAs OpraHU3alsl WM  YHOJHOMOYCHHBIH
WHIMBHIyJIbHBIN TPEAIPUHUMATEINb, UMIIOPTEp) 005S3aH 3aMEHUTH TAKOW TOBApP B TCUCHHUE CEMHU
JHEH €O JHS TPEIbSBICHUS YKa3aHHOTO TpeOOBaHMs MNOTpPEeOUTENEeM, a NP HEOOXOTUMOCTH
JONOJHUTENIPHOM  TPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IPOAABIOM  (M3TOTOBUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WM YHOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IpENNpPUHUMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/IATH JHEH CO JHS MPEIbSIBICHNS YKa3aHHOTO TPEOOBaHUS.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, yrIOJIHOMO‘ICHHOfI opraou3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCANPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCABbABICHUA Tpe6OBaHI/IH
OTCYTCTBYCT HCO6XOIII/IMI)II71 AJi 3aMCHBI TOBAp, 3aMCHA J10JIKHA OBITh IMpOBCACHA B TCUCHUC MCCALla
CO JIHA NPCABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HHUM MECTHOCTSX TpeOOoBaHME MOTpeOUTeNs o
3aMEHE TOBapa MOJJICKUT YHOBICTBOPEHHIO II0 €ro 3asABICHHIO B CPOK, HEOOXOIMMBIN I
OUYepeHON JOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU paillOHBI, B CIy4ae OTCYTCTBHS y IPOAABLA
(I/I3FOTOBI/ITCJI$I, YHOHHOMOHGHHOP'I opraHus3alvi WM  YIOHOJIHOMOYCHHOI'O HWHAWBUAYAJIBHOI'O
OpeANpuHUMaTeIs, UMIOpTepa) HEOOXOIUMOIo JUIs 3aMEeHbl TOoBapa Ha JIeHb NpEeAbsABICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecnu ans 3amensl ToBapa TpeOyercs Oosiee ceMu OHEH, Mo TpeOOBAHUIO MOTPEOUTENs MpPOAaBell
(u3roToBUTENs JHUOO YHNOJHOMOYEHHAs OpraHU3alus WIA YIOJIHOMOYEHHBIM WHAWBHYaJbHBIN
npearpruHUMAaTeh) B TEUEHHE TPeX IHEH cOo THS MpeabsBIeHUs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAaHNE HA TIEPHO/] 3aMEHBI
TOBap JJIUTENHHOTO TONB30BaHUs, OONAMAIOIMIMNA STUMHU K€ OCHOBHBIMU TMOTPEOUTEIHCKUMU
CBOWCTBaMH, OOECIEYMB €ro JIOCTABKY 3a CBOW cUeT. DTO MPaBHJIIO HE PACHpPOCTpAHIETCS Ha
TOBaphI, MEepPeUeHb KOTOPBIX OMPEIENIeTCS B COOTBETCTBHHM C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEXKAIIETO Ka4eCTBA TOJDKEH OBITH 3aMEHEH Ha HOBBIM TOBAap, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHA Iepeladd ToBapa
OTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIE€TBOPEHUS OTAEJIbHBIX TPEOOBAHU I
norpeouTens (B pea. @exepajbHoro 3akona ot 21.12.2004 N 171-d3)

TpebGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHHH TMOKYITHON IIEHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha HWCIpaBICHHWE HEJOCTAaTKOB TOBapa MOTPEOHWTENEeM WM TPETbUM JIMIIOM, BO3Bpare
yIULIaYeHHOW 3a TOBap JEHE)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHUH YOBITKOB,
NPUYHMHEHHBIX TIOTPEOUTENI0 BCJICACTBHE TPOJAKHA TOBapa HEHAIJICKAIIEro KadecTBa JIMOO
IpeOCTaBIICHUs] HeHaIexKaled nHhopMauu O TOBape, MOJJIeKAT YIOBJIETBOPEHHUIO MPOIABIIOM
(M3rOTOBUTENIEM, YIOJHOMOYEHHOW OpraHU3aleld WIM YIHOJTHOMOUYCHHBIM HHIMBHIYaTIbHBIM
npeAnpuHUMATeNieM, HMIOPTEPOM) B TEYEHUE JEeCATH JHEW CcO JHS IPEeIbABICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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Cratbs 23. OTBEeTCTBEHHOCTH NMPOAaBUA (MU3rOTOBUTEJS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJbHOI0 NMPeANPUHAMATESI, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHNSI TPeOOBaHuil moTpeduTe A (B pea. DegepabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX craThsaimu 20, 21 n 22 HacTosero 3akoHa CpOKOB, a TaKXe 3a
HEBBITIOJTHEHNUE (33€PKKY BBINOJHEHHSI) TPEOOBaHUS TOTPEOHUTENsT O MPEAOCTABICHHH €My Ha
HEepUoJl pEeMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa Mpojasel] (M3rOTOBUTEINb, YHOJIHOMOYEHHAs
OpraHM3anysi WIM  YHOJHOMOYEHHBIH HWHAMBUAYAJIbHBI  NpPEINpPUHUMATENb, HUMIIOPTED),
JONYCTUBIIMKA TaKUe HApPYUIEHUs, YIUIAUMBAET IOTPEOUTENI0 3a KaXIblH JEHb MPOCPOUKU
HEYCTOMKY (TI€HI0) B pa3Mepe OJHOrO IPOLEHTa IeHbl ToBapa. (B pea. denepasbHOro 3akoHa OT
21.12.2004 N 171-93)

Ecin nHOE HEe yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKHU (IIEHH), ONPEIEICHHON B COOTBETCTBUU C
HACTOSIILEH CTaTheil, HE MOXET MHPEBbILATh CyMMY, YIUIAYEHHYIO HOTpeOHMTEIeM IO JIOrOBOPY
KyILUIU-TIPOJaKku ToBapa. Eciu nmojyiexalnas ymjaaTe HeEyCTOHKa IBHO HECOpPa3MEpHA MOCIENCTBUAM
HapyLeHHUs 00s13aTeNbCTBA, CyJ BIPAaBE YMEHBIIMTh HEYCTONKY. (B pen. denepanbHOro 3aKoHa OT
28.12.2025 N 500-93)

Llena ToBapa ompenensercs, UCXOMAs W3 €ro LEHbI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENST JIOJKHO OBUIO OBITH YAOBIETBOPEHO MPOJABLOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anyeil Wik YNOJHOMOUYEHHBIM WHAWBUIYAIBHBIM NpEANpPUHUMATENEM,
UMIIOPTEPOM), B JIEHH JJOOPOBOJIIEHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B ICHh BHIHECCHUS
CyneOHOro pemieHusi, eciu TpeOoBaHHE JOOpPOBOIBHO YIOBIETBOPEHO HE ObUIO. (B per.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HEBBHITIONHEHUS TpeOOBaHUIN MOTPEOUTENS B CPOKH, MPEeTyCMOTpeHHbIe cTarbsimu 20 -
22 HacTosmero 3akoHa, MOTpeOUTe b BIpaBe MO CBOEMY BbIOOPY MpeNbsSBUTH MHbIE TPEOOBaHMS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratbs 23.1. Ilociencreus HapyuieHUs MPOAABIOM CPOKA Mepeaayun
NpeABAPUTEIBLHO OIUIAYEHHOT0 TOBapa MOTPeOnTEII0 (B pes.
®denepaiabHoro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KYIUIM-TIPOJaXH, MPEIyCMaTPUBAIOUINK O0S3aHHOCTh MOTPEOUTENs TMPEABAPUTEIHHO
OILTATUTh TOBAp, TOJDKEH COJCPIKATh YCIOBUE O CPOKE Mepeiaun ToBapa MoTpeOUTENIoO.

2. B cnyyae, ecnu mpojasell, MOJYYHBIIUN CyMMY IpeIBapUTENbHOIN OIUIaThl B OIpPEIeIEHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJ@KM pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO Tepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JJOTOBOPOM CPOK, MOTPEOUTENh 110 CBOEMY BBIOOpY BIIpaBe
noTpedoBaTh:

nepejavyy OIUIa4YeHHOIO TOBapa B yCTAHOBJICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 5TOM NOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX
€My BCJICJCTBUE HApYLICHHWs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAKU CpOKa Iepefadu
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MpeaABapUTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnyuae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepeadyu
Mpe/BApUTENIbHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJABEll YILIAUMBACT €My 3a KaX/blil JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLEHTa CYMMBbI IIPEIBAPUTENBHOM OIIaThI
TOBapa.

Heycrolika (neHu) B3bICKMBAETCA CO JHS, KOIJA MO JOTOBOPY KYIUIM-NPOAAXKHU Iepeaada ToBapa
HOTPEOUTENIO NOJIKHA Obl1a ObITH OCYLIECTBIIEHA, A0 JHA IepeAadud ToBapa MOTPEOUTENI0 UIH 0
JIHSI YIOBJIETBOPEHHs TpeOOBaHUs MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YIUIAYCHHON UM
CYMMBI.

Cymma B3bICKQaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOXET MPeBBIIIaTh CyMMY
IIPEJIBApUTENBLHOM OIUIaThl TOBApA.

4. Tpe6OBaHI/I$I HOTp€6I/IT€J'I$I 0 BO3Bpare ynnaquHOﬁ 34 TOBAp CyMMbI U O IIOJIHOM BO3MCHICHUHN
}’6I)ITKOB MoAJIC)KAT YAOBJICTBOPCHUIO IMPOAABLIOM B TCUCHUC ACCATH IIHGI>'I CO OHA NpCAbABICHUA
COOTBETCTBYIOILICTO Tpe6OBaHI/I$I.

5. TpeGoBaHHs MOTpPEeOHTENs, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaTbu, HE MOIJISKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] IOKAXKET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPEOUTENIO
IpEeIBaPUTENIFHO OIUIAYEHHOI0 TOBApa MPOU3O0ILIO BCIECACTBUE HEITPEOIOTMMOM CHIIBI MJIH IO BUHE
noTpeouTens.

Crartbs 24. Pacuersl ¢ moTpeduTe/IeM B cJIy4ae NPUOOpeTeHUsI UM
TOBapa HeHA/UIe:KaIlero Kayecrsa
1. HpI/I 3aMCHC TOBdapa HCHALJICKALICTO KaueCTBA HA TOBAp 3TOHN Ke MapKu (BTI/IX KEC MOJICIIN U

(unu) apTuKyna) mepepacueTr LeHbl ToBapa He mpousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIErO KauyecTBa HAa TAaKOW ke TOBap JAPYro Mapku (MoIenu,
apTUKyjia) B ciy4yae, €cClIM IleHa ToBapa, MOAJEeXKAIero 3aMeHe, HIDKEe IIeHbl ToBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMJIATHTh Pa3HUIly B IIeHAaX; B cllydae, €clid
[IEHa TOBapa, MOJUIEXkKAIIEero 3aMEHe, BBILIE LIEHbl TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIA B
[[leHaX BbBITUTAYMBaeTcs morpebutento. llena ToBapa, MOJIEKaIIero 3aMeHe, OMpeneNseTcs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHWE MOTPEOUTENss HE YAOBIETBOPEHO NPOAABIIOM, II€HA
3aMEHSEMOI0 TOBapa M LIeHA NepelaBaeMoro B3aMEH TOBapa ONPEIENSIIOTCS HA MOMEHT BBIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanapHoro 3akona ot 17.12.99 N 212-D3)

3. B caywyae mpeabsBieHus motrpedburereM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHHH TMOKYITHON
IIEHbl TOBapa B pacueT NPHHUMAETCS IIeHa TOBapa Ha MOMEHT MpeAbsIBICHUS TOTpeduTenem
TpeOoBaHUsI 00 YIIEHKE WIIM, €CTU OHO JOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHHS
CyJIOM pEHIeHHs] O COPa3MEPHOM YMEHbILIEHUU MOKYIMHON 1eHbl. (B pea. PenepalbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJUIEKAIEro KauecTBa MOTPeOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pa3HUIIBI MEXIY IIEHOM TOBapa, yCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOILIETO TOBapa
Ha MOMEHT JO0OpOBOJIBHOTO YIOBIETBOPEHUS TAaKOro TpeOOBaHUS WM, €ClIu TpeOoBaHME
JT0OpPOBOJILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyIoM peuieHus. (B pen. deaepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)
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[Tpr BO3BpaTe TEXHWYECKH CIIO)KHOTO TOBapa HEHAJJIekAIEro KadecTBa MOTPEOHWTENh BIpPaBe
TpeOOBaTh BO3MEIICHUS Pa3HUIBI MEXAY IIEHOW TOBapa, YCTAaHOBIEHHOH JIOTOBOPOM, MU LIEHOM
AQHAJIOTMYHOTO 0 TEXHUYECKUM M IKCIUTYaTAIlMOHHBIM XapaKTepUCTHKaM, 00JIa/Ial0IIero Takou e
CTEMEeHbI0 M3HOCA U TOTO K€ T'0/ia BBIITYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIILHOTO
YIIOBJICTBOPEHUS TPEOOBaHUS WM, €CIIM TpeOOBaHHE JOOPOBOJBHO HE yIOBICTBOPEHO, HA MOMEHT
BbIHECEHUs CyJIoM pemieHus. [lonoxkeHns B 4yacTu ONpEAeNIeHUs] TaKOW pa3HUIIbl, YCTAHOBJICHHBIE
HACTOSIIMM a03aleM, HE NPUMEHSIOTCS, €CIHM IPH 3aKIIOYEHHWH JO0TOBOpa MOTpeOuTeNns Obul
YMBIIUIEHHO BBECH MPOJIABLIOM B 3a0J1yKI€HUE OTHOCUTEIbHO TEXHUUYECKUX U SKCILTyaTallMOHHBIX
XapaKTepUCTUK, CTENEHM H3HOCAa M ToAa BBINYCKa TOBapa, YTO MPUBEIO K MNPUOOPETEHUIO
noTpeduTeNneM TOBapa, XapaKTEPUCTUKH KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTepUCTHUK,
YKa3aHHBIX B JIOTOBOpPE KYIUIU-TIPOJaxu. B TakoM ciydae NOPUMEHSIOTCS IOJIOKEHUS,
YCTaHOBJICHHbIE ab3alleM TMEepBbIM HACTOAILIEr0 NyHKTa. (B pea. DeaepanbHOro 3akoHa OT
28.12.2025 N 500-D3)

5. B cinyuae Bo3BpaTa ToBapa HEHAJIEKAIIEro KauecTBa, MPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3BpALIAETCs yIUIAYeHHAs 3a TOBAp JEHE)XKHas CyMMa B pa3Mepe IMOralleHHOro KO JHI0 BO3Bpara
YKa3aHHOI'O TOBapa KpeIWTa, a TakKe BO3MEIIAETCs IulaTa 3a MpeloCcTaBlIeHUE KpeauTa. (B pell.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHAJUIEKAIETO KAaueCTBa, MPHOOPETECHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIIIIAYEHHYIO 32
TOBap JCHEXKHYIO CYMMY, a TakKKe€ BO3MECTHTHh YIUIAYCHHBIC MMOTPEOUTEIIEM MPOICHTHl M WHBIC

IJIATeXKU 1O JOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B ped. dedepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo nmorpeduTe/ st Ha 00MEH TOBapa HaAJIeKAIIEro
KavyecTBa

1. IloTpebutens BrnpaBe OOMEHSATH HEMPOJOBOJBCTBEHHBIM TOBap HAJUIEKAIIEr0 KadecTBa Ha
aHAJIOTUYHBINA TOBap y MPOJaBLa, y KOTOPOrO 3TOT TOBAap ObLI MPHUOOPETEH, €CIM YKa3aHHBIA TOBap
He mojomien no ¢opme, rabapuram, (HacoHy, pacIiBETKe, pa3Mepy WU KOMIUIEKTaluu. (B peil.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

[Torpebutens MMeeT MpaBO Ha OOMEH HENPOJOBOJIBCTBEHHOI'O TOBapa HAAJIEKAIIEro KadecTBa B
TE€YEHHUE YETHIPHAAATH THEH, HE CUMTAsI JHA €0 MOKYIKH.

OOMeH Henpo0BOJIBCTBEHHOTO TOBapa HaJJIEKAIIEro KauyecTBa MPOBOIUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YMNOTPEOJEHUHM, COXPAHEHbl €ro TOBApHBbIM BUJ, MOTPEOUTENHCKHE CBOMCTBA,
wIoMOBbI, (haOpuyHbIe SPIBIKK, a TaK)Ke MMEETCS TOBApHBIM YeK MM KacCOBBIA 4eK MO0 MHOM
MOJTBEPXKIAIOLIUI OIJIaTy YKa3aHHOT'O TOBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsT TOBAPHOIO
YyeKa MM KacCOBOTO 4eKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT

€ro BO3MOJKHOCTH CChLIAThCsi Ha CBUJAETENIbCKHE IMOKa3zaHus. (B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeueHb TOBApOB, HE MOJUIEKAIIMX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccniickont denepanuu.

2. B ciydae, eciau aHaIOTUYHBIN TOBap OTCYTCTBYET B IPOJAXKe HA IEHb OOpAICHUsI TOTPEOUTENS K
NpoJaBIly, MOTPEOUTENs BIpaBe OTKA3aThCAd OT MCIOIHEHUS JIOTOBOpA KYIUIM-TIPOJAXH H
noTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JIeHeXKHOW cyMmMmbl. TpeOoBanue
moTpeOUTEeNsT O BO3BpATE€ YIUIAYEHHOW 3a YyKa3aHHBIM TOBAp JIEHEKHOW CYMMBI TOJJICKHUT
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YZIOBJIETBOPEHUIO B TEUEHUE TPEX THEHN CO AHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpPEeOMTENST C MPOAABLOM OOMEH TOBapa MOXET ObITh NPETyCMOTPEH NpHU
HOCTYIUIEHUU aHAJOI'MYHOIO ToBapa B mpojaxy. IIpomaser; o0s3aH He3aMeAIUTEIbHO COOOIIUTH

NOTPEOUTENIO O MOCTYIJIEHUH aHAJIOTMYHOIO TOBapa B Mpoaaxy. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratbd 26. - YTpaTmia cuiay. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHMOHHBIN CIIOCO0 NMPOJAAKU TOBapa (B pea.
denepanbHoro 3akona or 21.12.2004 N 171-@3)

1. JIoroBOp pO3HUYHOH KYIUIU-TIPOJQXKH MOJXKET OBITh 3aKJIFOUCH HA OCHOBAaHUHM O3HAKOMJICHHUS
NoTpeOHTENsT C TPEIOKCHHBIM TPOJABIIOM OINKMCAHUEM TOBapa IOCPEACTBOM KAaTajoros,
NPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEJICBHU3UOHHOW, MOYTOBOM, PaJMOCBI3U U
I{pyrnx) HJIW HWHBIMHU HUCKIOYAIOIMKUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeOuTenss ¢ ToBapoM JuOO 00pa3loM TOBapa TMpH 3aKIOYEHUH TaKoro JIOrOBOpa
(IMCTAHIIMOHHBIN CIOCO0 TpoAaku ToBapa) cmocobamu. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. IlponaBuioM 10 3aKIHOYEHUS T0TOBOPa JOJKHA OBITh MIPEIOCTaBIEHA NOTPEOUTENIO HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOICTBaX TOBapa, 00 ajapece (MecTe HaXOXJAEHUs) MpoJaBla, O
MECTE HM3rOTOBJIEHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUM (HAaWMEHOBAaHWM) IPOJIAaBlIa
(M3roTOBUTENS), O LIEHE U 00 YCIOBHAX NMPHOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CPOKE TOJIHOCTH M TapaHTUHHOM CpPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKXKe O CPOKE, B TEUECHUE
KOTOpOT0 JIEHCTBYET NPEUIOKEHHUE O 3aKIIOYEHUH JOTOBOPA.

Nudopmanus 06 00sg3aTenbHOM HNOATBEP)KICHUH COOTBETCTBHS TOBapa JAOBOJUTCS MPOJABLIOM IO
CBEICHMsI MOTpeOuTeNnel MmyreM pa3MelIeHHs] B ONHMCAHUU TOBapa CChUIKM Ha CTPaHUIly caiiTa B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", cofepKalllyto 3aKch 0 cepTudukare
COOTBETCTBUSl M (WJIM) JEKJIapallid O COOTBETCTBUM B peecTpe CepTU(UKATOB COOTBETCTBUS U
neknapauuii o cootBercTBUM U (wiM) EnuHom peectpe. (B pen. denepanbHOro 3aKoHa OT
28.12.2024 N 546-D3)

Ilynkmut 3 u 4 cmamou 26.1 npusnanst ne coomeemcmeyrouwjumu Koncmumyyuu Poccuiickou
Deoepayuu, ee cmamovam 19 (wacmu 1 u 2), 34, 35 (wacmu 1 u 2) u 55 (vacms 3), nockovKy onu
He ycmanaenueaiom 0711 nompeoumens 603MONCHOCHb 6036PAma NPUOOPEMEHHO20 UM
oucmanyuonno (6 yacmuocmu, uepes cems ""Hnmepnem'') mosapa naonexcaweco kauecmea
OUCMAHYUOHHBIM CROCOOOM U NOOTIEHCAM NPUMEHEHUIO C YUEeMOM PA3bACHEHUA Cyoa 6 n. 2
Ilocmanoenenusa Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-I1 (Ilocmanoeénenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-11).

3. IloTpeburento B MOMEHT AOCTaBKH TOBapa JOHKHA OBITh B MUChMEHHOW (hopMe MmperocTaBiieHa
uHpopMaluss O TOBape, IpeaycMOTpeHHass craTheil 10 Hacrosimiero 3akoHa, a TaKxke
IPEIYyCMOTPEHHAs! IMyHKTOM 4 HAcTOsIIEeH cTaTbu MH(POpPMaLUs O MOpAJKE M CPOKax BO3Bpara
TOBapa.

B cnygae, ecniu uHpopMaius 00 00sS3aTENBHOM MOATBEPKACHUH COOTBETCTBHUS TOBapa JOBEICHA
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MPOJABIIOM O CBEACHHS MOTPEOUTENed MmyTeM pa3MelICHHs B OMHCAHMM TOBAapa CCHUIKH Ha
CTpaHHIly caliTa B WH()OPMaIMOHHO-TEICKOMMYHHKAIMOHHOW cetn "MHTepHeT", comepikairyro
3amuch O cepTUUKaTe COOTBETCTBUS W (WIM) JCKJIApallkd O COOTBETCTBUM B peecTpe
cepTu(UKaTOB COOTBETCTBUSA U JCKIapaiuii o cooTBeTcTBUH U (Win) EquHoM peectpe, ykazaHHas
uHpoOpMalMs B MOMEHT IEpeJadd ToBapa IMOTPEOUTENI0O MOXKET He MNpPeAOCTaBIATHCS. (B pei.
denepanpHOro 3akona ot 28.12.2024 N 546-D3)

4. IToTpeburens BIpaBe OTKA3aTbCs OT TOBapa B JI000E BpeMs JI0 €ro repesiayy, a rnocjie neperadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B ciyuae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HAJUIEKAlEro KayecTBa He
ObuIa TIpenoCcTaBiIeHa B MUCHMEHHOW (opMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThbCs OT TOBapa B TEYCHHUE TPEX MECALIEB C MOMEHTA IIepeiadn ToBapa.

Bo3Bpar ToBapa Hajiexallero KauecTsa BO3MOKEH B ClIy4ae, €CJIM COXPAHEHbI €ro TOBAPHBIA BU/,
NOTPEOUTENLCKUE CBOMCTBA, a TaKXKe IJOKYMEHT, MOATBEP)KIAOMINN (PaKT M yCIOBUS TMOKYIIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y NMOTpeOUTENs TOKYMEHTa, NOATBEPKAAIOLIEro (pakT U yciaoBus
IIOKYIIKM TOBapa, HE JIMINAET €ro BO3MOXXHOCTH CCBUIATBCA HA Jpyrue [0Ka3aTeslbCTBa
npuOOpeTEeHNs TOBapa y JaHHOTO MPOAAaBIIA.

[TorpeOutens He BIpaBe OTKa3aTbcs OT TOBapa HAUICKAIIETO KAadyecTBa, HMEIOIIETO
WH/IMBU/YaJIbHO-OTIPE/ICJICHHBIC CBOMCTBA, €CIIM YKAa3aHHBI TOBap MOXET OBbITh HCIOJIb30BaH
HCKIIFOUUTENILHO TPHOOPETAIOIIUM €TI0 TOTPEOUTEIIEM.

IIpu oTka3e mnoTpedOuTENs OT TOBapa MpPOJAaBEl JOKEH BO3BPAaTUTh €MY JIEHEXKHYIO CyMMY,
yIJIAYE€HHYIO MOTpeOUTENEM IO J0TOBOPY, 33 MCKIIOYEHHEM PACXOJI0B MPOJaBlia Ha JIOCTABKY OT
NOTpeOUTENS BO3BPAILEHHOIO TOBapa, HE MO3JHEE YeM 4Yepe3 JeCATh JHEH CO JHS MpPeabsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIErO TPEOOBAHMS.

5. IlocnencTBust MpoJaku TOBapa HEHAJISKAIIET0 KaueCcTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMH 18 - 24 HacTosmero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaku oTAeJIbHbIX BUI0B TOBAPOB (B pel.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna npoaaku OTIEIbHBIX BUJOB TOBApOB ycTaHaBinuBaroTcs lIpaButensctBomM Poccuiickoit
denepanuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHNH PadoOT
(oxkazaHum ycJIyr)

Cratbs 27. CpokH BbINOJHEHUS Pad0T (OKA3aHUA YCJIYT)

1. Wcnomuutens o00s3aH OCYIIECTBUTH BBIMTOJHEHHE paOOTHl (OKa3aHWE YCIYTH) B CPOK,
YCTAQHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTAEIBHBIX BUIOB PadOT (OKa3aHHs OTIEIbHBIX BHJIOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuU yciyr). B qoroBope o BeImosHeHHH paboT
(OKa3aHUM yCIyT) MOXET IPeAyCMaTpPUBAThCs CPOK BBIMOIHEHUS paOoThl (OKa3aHUs YCIIYTH), €CITU
YKa3aHHBIMH NpaBUJIAMHU OH HE MPEAYyCMOTPEH, a TakK)Ke CPOK MEHbILIEH MPOJOKUTEIBHOCTH, YeM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMHU IIPABHIIAMHU.
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2. Cpok BbINONHEHUs PaOOTHI (OKa3aHHUs YCIYTH) MOXKET ONpeAeATbhCs NaToil (epuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHWE paboThl (OKa3aHWE YCIyrd) Wiad (W) gaTou
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJDKEH MPHUCTYNHUTh K BBIMOJHEHHIO PabOThI (OKa3aHUIO
yeayru). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyuae, ecnu BbIoyiHEHHE PabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISICTCS MO YacTsAM (JOCTaBKa
MEPUOANYECKON TIeUaTH, TEXHHUYECKOe OOCIYy)KMBAHHE) B TEUCHHWE CPOKa JACHCTBHS JOTOBOpA O
BBITIOJIHEHUH Pa0OT (OKa3aHUM YCIIYT), JOJDKHBI HPEAYCMAaTPUBATBHCS COOTBETCTBYIOIINE CPOKH
(mepuobl) BBIIOJIHEHUS TAKUX pa0dOT (OKa3aHUs yCIIyT).

[lo cornamieHHI0 CTOPOH B JIOTOBOPE MOTYT OBITH HPETYCMOTPEHBI TAKKE CPOKM 3aBEPILCHHS
OTJENBHBIX 3TANOB pabOTHI (IPOMEXYTOUYHBIE CPOKH). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N
212-03)

Crartba 28. IlociaeacTBus HApyLIEHHSI MCIIOJTHUTEJIEM CPOKOB
BBIIOJIHEHHS pa00T (OKa3aHUA yCJIYT)

1. Ecniu ucnomHUTENb HApYIINUI CPOKHU BBIMOTHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKU Hayajla H
(W) OKOHYAHMS BBIOJMHEHUs palbOTHI (OKa3aHUS yciayrn) W (WIKM) TPOMEKYTOUYHBIE CPOKH
BBIMIOJTHEHHST paboThl (OKa3aHMs YCIyTd) WU BO BpEeMs BBIMIOJHEHUS paOOThI (OKa3aHUSI YCIYTH)
CTaJI0O OYEBUIHBIM, YTO OHA He Oy/EeT BHIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOpY BIIpaBe:
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJHUTEIIO HOBBIH CpOK; (B pea. DenepanbpHoro 3akona ot 17.12.99 N 212-3)

NOPYYUTh BBIMOJIHEHHE pPAOOTHl (OKa3aHHE YCIyru) TPEThUM JIMIAM 32 PasyMHYIO ILEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U MOTpeOOBaTh OT HCIOJHUTENS BO3MELICHHS MOHECEHHBIX
pacxo/ioB;

HOTpe6OBaTB YMCHBIICHUS CHBI 3a BBITIOJIHCHUC pa60TBI (OK8.38.HI/I€ YCJ'IyTI/I);

OTKa3aTbCs OT WCIIOJIHEHHsI JIOTOBOpa O BBINMOJHEHHH pPa0OThl (OKa3aHWU YCiyru). (B pen.
denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHUEM CPOKOB BBINOJIHEHUS pa0OThl (OKa3zaHUS yCIyTd). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl Y0BJIETBOPEHHs COOTBETCTBYIOUINX TPeOOBaHUH NOTpPEeOUTENS. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpeOUTENEM HOBBIE CpPOKHM BBINOJHEHUS pabOThl (OKa3aHUS YCIIYTH)
YKa3bIBAlOTCSA B JIOTOBOPE O BBIOJHEHUH palbOThl (OKazaHUM yciyru). (B pen. denepanbHOro
3akoHa OoT 17.12.99 N 212-®3)

B cnydae mpocpoukw HOBBIX CpPOKOB MOTPEOUTENs BMpaBe MNPEABSIBUTH HCIOTHUTEIIO WHBIE
TpeOOBaHMs, yCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOSHEHHOW PabOTHI (OKAa3aHHOW YCIYTH), BO3BpalaeMas MOTPEOUTENIO MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUM PAa0OOTHI (OKa3aHUHM YCIYTH), a TaKKe y4UTbIBaeMmas Ipu
YMEHbBIIIEHUH 1LI€HbI BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH), OIpENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u S crathu 24 Hactosero 3akoHa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N

171-®3)

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PAOOTHI (OKa3aHUU YCIYTH) UCTIOIHUTEINb
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HE BIpaBe TpeOOBaTh BO3MEIIECHHUS CBOUX 3aTPaT, MPOU3BEACHHBIX B MPOIIECCE BHIMOTHEHUS PAOOTHI
(OKa3zaHMsI YCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM OTPEOUTEh MPUHSUT BBHIIOJHEHHYIO pa0boTy (OKa3aHHYIO ychyry). (B
pen. enepanbHbIXx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

5. B cnywae HapylieHHs yCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHUS paOOThl (OKa3aHMs yCIyTd) WIH
HA3HAYCHHBIX MOTpeOUTEeNIeM Ha OCHOBAaHMM MyHKTa | HacTosmield CTaThM HOBBIX CPOKOB
UCTIOJIHUTEIb YIIJIAYUBACT MOTPEOUTENIO 32 KKl JEHb (Yac, €ciau CPOK OmpeesieH B Yacax)
MIPOCPOYKU HEYCTOMKY (TI€HI0) B pa3Mepe TpeX MPOLEHTOB II€HbI BBHIOJHEHUS pabOThl (OKa3aHUs
YCIYTH), @ €CJIM 1IeHA BBIMOJIHEHUS padoThl (OKa3aHUS yCIYrH) JOTOBOPOM O BBIOJHEHHU paboT
(oka3aHMM yCIIyT) He ompelerneHa - oO0meld eHbl 3aka3a. JJoroBopoM O BBINOJIHEHHUU DPAOOT
(OKa3aHUM YCIIYT) MEXY MOTPEOUTETIEM U UCIIOJIHUTENIEM MOXKET OBITh YCTAHOBJICH 00Jiee BHICOKHI
pasmep Heycroiiku (enn). (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (meHs1) 3a HapyIIeHHe CPOKOB Havyajia BBITIOJIHEHHS Pa0dOTHI (OKa3aHUs YCIyTrH), €e dTana
B3BICKMBACTCS 33 KaXK/IbIH IEHb (9ac, €CIM CPOK ONpeJesieH B Yacax) MPOCPOUKU BIUIOTH JI0 Hadaia
BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYTH), €€ dTala Wik IPeIbsIBICHUS OTpeduTeeM TpeOOBaHuiA,
IPEeyCMOTPEHHBIX IYHKTOM | Hacrosmeil crateu. (B pea. PenepaibHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (neHs) 3a HapylleHUEe CPOKOB OKOHUYAHUS BBINOJIHEHMsI paOOThl (OKa3aHUsl yCIYTH), €€
JTarna B3bICKMBAETCS 3a KXl JeHb (4ac, €Clii CPOK ONpEZEeH B Yacax) MIPOCPOUKU BIUIOTH 11O
OKOHYAHUS BBINOJHEHUS paOOThl (OKa3aHUs YCIYTH), €€ dTana WIM NPeabsIBICHUs NOTpeOuTenem
TpeOOBaHUH, MPeyCMOTPEHHBIX MYHKTOM 1 HacTosmei cratbu. (B pea. PenepaibHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpeOUTENeM HEYCTOMKHM (II€HH) HE MOXET MIPEBBINIATh LIEHY OTIEIbHOIO
BUJIA BBINOJHEHUs paboThl (OKa3aHMs YCIyTH) WM OOLIYIO LEHY 3aKa3a, €Cld I[eHAa BBIOJHEHUs
OTJIENILHOTO BUJA paboThl (OKa3aHUS YCIYTH) HE OIpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHUM YCIIyTH).

Pazmep HeycToiiku (TEHHM) OMpenensieTcsi, UCXOAs W3 IIEHbl BBIIOJHEHHUS padOThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHasl IleHa He ompejenieHa, NCXOAs U3 00Iel 1IeHbl 3aKa3a, CyleCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS TOJDKHO OBUIO OBITH YAOBIETBOPEHO
UCTIOJTHUTENIEM B JICHb IOOPOBOJIBHOTO YAIOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B IEHb BEIHECEHUS
CyneOHOTO PEIIeHHs, €ClIi TPeOOBaHME MOTPEOUTENS TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss TMOTPEOUTENs, yCTAHOBJIEHHBIE IMYHKTOM | HACTOAIIEH CTaThbU, HE TOJJIEKAT
YIOBJIETBOPEHUIO, ©CIH HWCHOIHUTENb JOKaXET, YTO HApYIIEHHE CPOKOB BBIMOIHEHHUS PaOOTHI
(OKa3aHMs yCIyrd) MPOU3OILIO BCIEICTBUE HEMPEOJOIMMON CUIIBI WIIM 10 BUHE MOTpeOuTend. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

Cratbs 29. [IpaBa norpeduTe st NIPU O0HAPYKEHUU HEOCTATKOB
BbINIOJIHEHHOUM Pa0O0ThHI (OKA3aHHOM YCJIYTH)

1. IMorpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIITOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/THOTO YCTPAHEHUS HEJOCTATKOB BBIMOJHEHHON pabOThI (OKa3aHHOM YCIYTH);
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COOTBETCTBYIOIIIETO YMEHBIICHUS [IEHBI BEIIOTHEHHON PabOTHI (OKa3aHHON YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJIEHMSI APYTrOoM BEIH U3 OJHOPOAHOIO MaTepHalla TaKOIo e KauecTBa WIH
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM morpeburens 00s3aH BO3BPATUTH paHee MEepEAaHHYIO
€My UCIIOJIHUTEIIEM BEllb;

BO3MEIICHUS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEAOCTAaTKOB BBIOJIHEHHON paboThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBneTBopeHue TpeOOBaHM MOTpeOUTENsT O OE3BO3ME3HOM YCTPAHCHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTroil BEIlM WJIM O IOBTOPHOM BBHINOJHEHUH paboOThl (OKa3aHUM YCIyTH) HE
O0CBOOOXKJIaeT HCIIOJHUTESI OT OTBETCTBEHHOCTH B (hopME HEYCTOMKM 3a HapyIIEHHE CpoKa
OKOHYaHMS BBIMOJHEHUS pabOThl (0KazaHus yciyru). (B pea. @exepanpHoro 3akona ot 17.12.99 N

212-03)

[TorpeOuTens BmpaBe OTKa3aTbCsl OT MCIOJHEHUS JIOTOBOPA O BBINOJIHEHUHM paldoThl (OKa3aHUU
yCIyTl) U NOTpedOBaTh IOJHOTO BO3MEIICHUSI YOBITKOB, €CJIM B YCTAHOBJIEHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJHEHHONH paboThl (OKa3aHHOW YCIYrH) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIIOJHEHUS JOIOBOPA O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYLIECTBEHHBIE HEIOCTATKH BBIIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM UHbIE CYLIECTBEHHbIE OTCTYIUIEHUS OT YCJIOBUH JOroBopa. (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

[TorpeOutens BnpaBe MOTPeOOBATh TAKXKE IMOJHOIO BO3MELICHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSA3M C HENOCTAaTKAMU BBIIIOJIHEHHON paOoThl (OKa3aHHOM ycinyru). YOBITKM BO3MEILAIOTCA B
CPOKH, YCTaHOBJICHHBIE [l YIOBJIIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUH MOTpEOUTENS.

2. llena BBITIOJIHEHHOM paboThI (OKAa3aHHOUM YCIIyTH), BO3Bpallaemasi MoTpeOUTento mpu OTKasze OT
WCIIOTHEHUS JIOTOBOpPA O BBIMOJIHEHHWH pabOThl (OKa3aHUHM YCIYTH), a TaKKe y4dUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BHIIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), ONpPENENsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosmiero 3akoHa. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKAMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyru), MOTYT
ObITh TNPENbSBICHBl IMPHU IMPUHATUU BBHIIOJHEHHOM pabOThl (OKa3aHHOM YCIYIW) WJIM B XOJ€
BBIMIOJIHEHUs] pabOThl (OKa3aHUsl yCIyru) JuOO, €cilid HEBO3MOXKHO OOHApPYKUTh HEJIOCTaTKU MPHU
NPUHATHUM BBIOJIHEHHOW paloThl (OKa3aHHOM YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJIEHHBIX
HACTOALIUM TYHKTOM.

[ToTpebutens BIpaBe MPeabsIBISATh TPEOOBAHUS, CBS3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
(OKa3aHHOM YCITYTH), €CITM OHU OOHAPYKEHBI B TCUCHHUE TAPAHTHITHOTO CPOKa, a MPU €ro OTCYTCTBUHU
B pa3yMHBIi CpOK, B TpeJenax JBYX JIET CO JHS MPUHSATHS BBINOTHEHHOW paboThI (OKa3zaHHOU
YCITYTH) WA TIATH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOSHUU Y MHOM HEJBM)KHMOM UMYIIECTRBE. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

4. HWcnonmHWTenb OTBEYAaeT 3a HENOCTAaTKU paldOThl (ycIHyrd), Ha KOTOPYIO HE YCTaHOBIJIEH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENb JOKaXET, YTO OHU BO3HHUKIM JI0 €€ MPUHATHS UM HWIH T10
IIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B orHomenun paboThHl (yCIOyru), Ha KOTOPYIO YCTAQHOBJICH TapaHTHWHBIA CpPOK, HWCIIOJHHUTEIh
OTBEYAET 32 €€ HEJIOCTATKHU, €CIIH HE JIOKAXKET, YTO OHU BO3HUKIIU T1OCJIE IPUHATHUS PAOOTHI (YCIyTH)
NMOTpeOUTENIEM BCIICICTBHE HAPYIICHUS UM TPAaBWJI UCIOJIB30BAHUS pe3yJibTata paboThl (YCIyrH),
JENCTBUI TPEThUX JIMLl WM HENpeonosnuMoi cuibl. (B pen. denepanpHoro 3akoHa or 17.12.99 N
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212-®3)

5. B ciydasix, Korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(maTH  J€T Ha HEABIKMMOE HWMYIIECTBO) M HEJAOCTAaTKH paboThl (YCcayru) OOHapyKEHBI
noTpeOUTEeNeM MO HMCTEYCHHWU TapaHTHHHOTO CpOKa, HO B Tpeaenax IBYX JeT (MATH JIeT Ha
HEJBI)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MPEIbsSBUTH TPEOOBaHHUA, MPEAYCMOTPEHHbBIE
OYHKTOM | HAacTOSIIEH CTaThH, €CIU JOKAXET, YTO TaKhe HEIOCTATKH BO3HHKIIM JI0 MPUHATHA UM
pesynbraTta paboThl (yCayrd) WM IO NPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTAa. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYLIECTBEHHBIX HEIOCTAaTKOB PalOOTHI (yCIyrn) HOTpeOUTENb BIIpaBe
IPEIbIBUTH UCTIOIHUTEINIO TpeOOBaHUE 0 O€3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JOKAXKET,
YTO HEAOCTAaTKW BO3HUKIMU /0 NPUHATUS UM pe3yibTara paboThl (YCIYrH) WM 1O IpUYUHAM,
BO3HHUKIIAM JO 3TOT0O MOMEHTa. JTO TpeOOBaHHE MOXET OBITh NPEABSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbI IO HCTEYCHHUU MABYX JeT (MATH JeT B OTHOIICHWU HEIBHKUMOTO
MMYILECTBA) CO JHSI NPHUHATUS pe3yibTara padoThl (YCIyru), HO B Npejaesax yCTaHOBJIIEHHOTO Ha
pe3ynbTaT paboThl (YCIIyTH) CpOKa CIYKObI HIIM B TE€UCHUE JECITH JIET CO AHS MPUHATHUS pe3yibTara
paboTel (yCIyru) moTpeduTeneM, eCiii CpOK CITYKObI He ycTaHOBJICH. Ecnu nmanHoe TpeOoBaHHE HE
VIOBJIETBOPEHO B TEYEHHE [BaaUaTH JHEH CO JHS €ro NpeabsSBICHHS MOTPEOUTEIeM WIH
OOHapy>KEHHBII HEOCTATOK SBIISIETCS HEYCTPAHWMBIM, MOTPEOHUTENH 1O CBOEMY BHIOOpPY BIpaBe
TpeboBath: (B pea. DeaepanbHoro 3akona or 17.12.99 N 212-3)

COOTBETCTBYIOLLETO YMEHbILIECHHSI LIEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITTOJITHEHHOM pa60TBI
(OKa3aHHOI>’I YCJ'IYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMU JINI[AMH;

OTKa3a OT MCIIOJHEHHs JIOTOBOpa O BBIOJHEHMHM paboThl (OKa3aHMM YCIYTHM) U BO3MEIEHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

7. B ciiyuae oOHapy»KeHUsI HEJJOCTATKOB BBIIOJHEHHOM pabOThl (OKa3aHHOM yCIyTH), 3aKa3aHHOM ¢
HCITOJIb30BaHNEM IIOCPETHUYECKOU 1 poBoi m1aTGopmbl B COOTBETCTBUU C
®enepanbHbIM 3ak0HOM "OO OTIENBHBIX BOIPOCAX PEryIMPOBAHUsA IUIAT(HOPMEHHON 3KOHOMUKHU B
Poccuiickoit ®enepaunn", norpeOuTenb BIpaBe NPeabsBUTh TPEOOBaHMS K UCIIOJHUTENIO HA TaKOU
NOCpPEeTHUYECKOM IU(poBON miIaTGopmMe B COOTBETCTBHMM C IYHKTOM 1 HacTosIIeH CTaTbu.
TexHuveckass BO3MOKHOCTb MPEIBABICHUS JaHHBIX TPEOOBaHUM Ha MOCPEAHUYECKOW IUdPOBOI
wiatpopMe J0JKHa ObITh OOecrieyeHa OrepaTopoM MocpeqHHuecKoi 1udpoBoil miatdopmsl. (B
pen. ®enepansHoro 3akoHa ot 31.07.2025 N 290-D3)

[Tpu npenbsaBieHnn NoTpeduTeNeM TpeOOBaHUS O BO3BpaTe YIIJIAUEHHBIX JIEHEKHBIX CPEJCTB WM O
BO3MEILIEHHH YOBITKOB B cilydae, YKa3aHHOM B a03alle MEepBOM HACTOSILEro IyHKTa, OIEepaTop
nocpenHuYeckor 1udpoBodt TIaTOPMBI  JOKEH OOECIEeYUTh TEXHHUYECKYI0 BO3MOXHOCTH
YJIOBJIETBOPEHMSI MCIIOJHUTENEM JAaHHOTO TPEOOBaHMS C HCHOJIb30BAHUEM TAaKOW MOCPETHUYECKOM
rdposoii matdopmsl. (B pea. eaepaipHoro 3akona ot 31.07.2025 N 290-D3)

Cratbs 30. Cpokn ycTpaHeHHUSI HeJOCTATKOB BbINOJTHEHHOUH Pa00ThI
(oxa3aHHOM YCJIYTH)

Henocratku pabGoTbl (yciiyru) HOJKHBI OBITh YCTPAaHEHBI HUCIIOJIHUTEIEM B pPa3yMHBIA CpPOK,
Ha3HAYEHHBIN moTpedbureneM. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. deaepanbhoro 3akona ot 17.12.99 N 212-03)
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HaznauenHslif moTpeduTeeM CpoK yCTpaHEHHs HEJTOCTaTKOB TOBapa YKa3bIBA€TCS B JOTOBOPE WIIH
B MHOM IOJIIMCBIBAEMOM CTOPOHAMHM JIOKYMEHTE JINOO B 3asBJICHUH, HAIPABIECHHOM MOTPEOHTEIIEM
ucnonHurento. (B pea. GexepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHUE TMPEAyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YCTPAHEHHUS HEIOCTaTKOB
BBITIOJIHCHHOW paboOThl (OKa3aHHOW YCIIYTH) MCIHOJHHMTENb YIUIAYMBACT MOTPEOUTETIO 3a KaXKIIbIi
JIeHb MPOCPOYKH HEYCTONKY (IIEHI0), pa3Mep U MOPSAJIOK MCUUCICHUS KOTOPOU ONpEenenstoTcs B
COOTBETCTBUU C YHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cnyqae HapymeHI/ISI YKa3aHHbIX CpOKOB HOTpeGI/ITeJ'IB BHpaBe Hpeﬂ’bﬂBI/ITB HCITIOJIHUTCIIKO HNHBIC
TpeOOBaHUs, MPEIyCMOTPCHHbIC NyHKTaMH 1 u 4 crarbu 29 Hacrosiero 3akoHa. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarps 31. Cpoku ya0BJIeTBOPEHH S OTACJAbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBanus moTpeduTess 00 YMEHBIIICHNH IICHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHUIO HEJOCTATKOB BBHIITOJIHEHHOM paboThl (OKa3aHHOW YCIIyTH)
CBOMMM CWJIaMU WJIM TPETHUMHM JIMIIAMH, a TAKKE€ O BO3BpaTe YIUIAau€HHOM 3a pabory (yciyry)
JNEHE)KHONH CyMMBl U BO3MEIICHUU YOBITKOB, NMPUUYMHEHHBIX B CBSI3M C OTKa30M OT HCHOJHEHUS
JIOTOBOpa, MPETyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 cratbu 29 HaCTOSIIETO
3akoHa, TMOAJIEKAT YIOBIETBOPEHUIO B JCCATUIHEBHBIM CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYOMIETO TpeboBanus. (B pex. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpeduTens o 0e3BO3ME3THOM H3TOTOBJIEHHM JPYroil BEIM W3 OJHOPOAHOTO
MaTepuaia TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
HoJyIeXaT yIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH /1151 CDOYHOT'O BBIOJIHEHUS PaOOTHI (OKa3aHUs
yCIIyTH), a B cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEHAJIEXKAIIEe CIOTHEH.

3. 3a HapylmeHHe NPEeAYCMOTPEHHBIX HACTOSLIEW CTAaThed CPOKOB YIOBJIETBOPEHMsSI OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENST UCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXKIblil J€Hb MPOCPOUKH
HEYCTOHKY (TEHI0), pa3Mep U MOPSAIOK HCUUCIEHHS KOTOPOH ONpenensioTcs B COOTBETCTBUM C
IOYHKTOM 5 cTaTby 28 HACTOSILEro 3aKOHa.

B cnyuae HapyiieHus: CpOKOB, yKa3aHHBIX B MyHKTax | U 2 HacTosIIIeH CTaThy, MOTPEOUTEH BIIPaBe
NPEAbSIBUTh HWCIIOJTHUTENIO HWHBIE TpeOOBaHMs, MPETyCMOTPEHHbIE IYHKTOM 1 cratbu 28 u
nyHkTamu 1 1 4 cratbu 29 HacTosAmIero 3akoHa.

Crarbsa 32. [IpaBo moTpeduTe/I HA 0TKA3 OT UCIOJTHEHHS JOTOBOPA 0

BBINOJIHEHUH Pa0doT (0Ka3aHuM ycayr) (B pea. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

[ToTpeOutens BnpaBe OTKa3aThCS OT UCIIOHEHHS JOTOBOPA O BHITIOJIHEHUH pa0oT (OKa3aHWUU YCIIYT)
B J1000€ BpeMsl MpPH YCIOBHM OIUIATHI MCTIOJTHHUTENO (DAKTHUYECKH MOHECEHHBIX MM PacXOOB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTEIIbCTB 110 JAHHOMY JIOTOBODY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PA00THI (OKa3aHHE YCJIYIH)
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1. Ha BbmonHeHue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOM JOTOBOPOM O BBIOJHEHHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAask WIN NPUOIU3UTENbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 TpC6OBaHI/II-O HOTp€6I/ITeJ'IH HJIM UCIIOJHUTENSA 003aTeNLHO.

2. WcnonHuTens He BIpaBe TpeOOBAaTh YBEIMUYEHHsSI TBEPIOW CMETHI, a IMOTpeOHTENnh - e
YMEHBIICHHS, B TOM 4YHCJIE B CIy4ae, KOIjJla B MOMEHT 3aKJIIOYCHHs JOrOBOpa MCKIIOYANIach
BO3MOXHOCTH NMPETYCMOTPETh MOJIHBIA 00beM MOAIEKAIINX BRIITOJHEHUIO PA0OT (0Ka3aHUIO YCIYT)
WJIN HEOOXOIUMBIX JIISl STOTO PACXO/IOB.

HcnonmuuTens uMeEET MpaBo TpeOOBaTh YBEIMUYEHUS TBEPAOM CMEThl MpPU CYLIECTBEHHOM
BO3pACTaHUU CTOMMOCTH MaTEpUaIoB U 000pyIOBaHUs, IPEIOCTABIIEMbIX HCIIOJIHUTEIEM, a TAKXKE
OKa3bIBaEMbIX €My TpPETbUMHU JHMIAMU YCIYT, KOTOPOE HeNb3sd ObLIO MPEeIyCMOTPETh MpH
3aKTFOYCHUH JAoroBopa. [Ipu 0TKa3e moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIH BIIPABE
PacTOprHyTh JOrOBOP B CyaeOHOM mopsiake. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Eciu Bo3HMKIA HEOOXOAMMOCTh  BBIIOJHEHHUS  JOIMOJIHUTENbHBIX paboT  (OKa3zaHus
JIOMIOJIHUTEBHBIX YCIYr) M MO 3TOM MPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS MPUOIN3UTEIBbHON
CMETBI, HCIOJHHUTENIb O05N3aH CBOEBPEMEHHO Hpeaynpeautrs o0 3Tom mnotpedutens. Ecmu
noTpeOUTENh HE JaJl COIIacke Ha MPEBbIILICHUE PUOIN3UTENBHOM CMETBI, OH BIPAaBE OTKA3aThCs OT
UCTIOJTHEHUS JIOroBopa. B 3TOM ciydae MCHONHHUTENh MOXKET TpeOOBaTh OT HMOTPEOUTENS YIIaThl
I[EHBI 32 BBHITIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

HcnonHuTennb, CBOEBPEMEHHO HE NPEAYNPEAUBIIUI MOTpeOUTENsE 0 HEOOXOIUMOCTH NPEBBIIICHUS
NpUOJIM3UTENIEHOW CMETHI, O0053aH HCIIOJIHUTH JIOTOBOP, COXpaHsSs IMPaBO Ha OIJIary padoThI

(ycmyru) B mpenenax MNpUONM3UTENbHONM cMeThl. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Cratbs 34. BoinosiHeHHe pad0ThHI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnonHuTenb 00513aH BBIMOIHUTH paboOTy, ONPEEIIEHHYIO JOTOBOPOM O BBIIIOJHEHUH padOThI, U3
CBOETO Marepuaja M CBOMMHU CPEICTBaMH, €CJIM WHOE HE MPEIYCMOTPEHO IOTOBOPOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'II), HpC}lOCTaBI/IBHII/Iﬁ Marcepuajl JIA BBIIIOJHCHUA pa60TBI, OTB€HacT 3a €ro
HEHa/IJIeXKallee KauecTBO MO MpaBmiiaM 00 OTBETCTBEHHOCTH IMPOJIaBIia 33 TOBApPhI HEHAJIEKAIIETO
KadecTBa. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. MarepuaJl UCTIOJIHUTEINS OIUIAuYUBAETCs MOTPEOUTENIEM MPU 3aKIIOUYEHHH YKa3aHHOTO JIOrOBOpa
IOJIHOCTBIO WJIM B pa3Mepe, YyKa3aHHOM B JIOTOBOPE O BBINOJHEHWH pPa0OTHl C YCIOBHEM
OKOHYATEJIBHOTO pacyera IMpH IMOJYYEHHH IMOTPEOUTENIEM BBINOJHEHHOW UCIIONHHUTENEM pPaboTHI,
€CJIM MHOUM MOPSIOK PAacyeToB 3a MaTepHall UCIIONHUTEISI HE MPETyCMOTPEH COTJIAIICHUEM CTOPOH.
(B pen. ®enepanbHOTro 3akoHa ot 17.12.99 N 212-@3)

3. B cnywasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUHM PabOTHI, MaTE€pHal MOXKET OBIThH
MPEIOCTaBlIeH HCIONMHUTENeM TMoTpeduTento B kpenuT. [locienyromee W3MEHEHHE IIEHBI
MPEIOCTABIEHHOTO0 B KPEAUT MaTepuaia UCIOJHUTENs He Bie4eT 3a coOoi mepepacueta. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U HGOGXOI[I/IMBIG JJIs BBIITOJITHCHHUA paGOTLI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTEI U IIPOYEC JOCTABJIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHHUTCIIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBINONHSIETCA MOJHOCTHIO WM YAaCTMYHO M3 MaTepuasa (C BEIIbl0) MOTpeOuTens,
UCTIOJTHUTENIb OTBEYAaeT 3a COXPAHHOCTh JTOrO0 Marepuana (BEeUIM) M TNPaBHIBHOE €ro
UCIIOJIb30BaHHUE.

Hcnonuurens 00sA3aH:

NpeAyNpeUTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NpEaACTaBUTb OTUET 00 HN3paCXoaJ0BaHUH MaT€pHajia U BO3BPATUTH €0 OCTATOK.

B ciydyae momHOW MM yacTMYHOM yTpaThl (IIOBpEXIEHMs) MaTepuasia (BeIlW), NMPUHITOTO OT
NOTPeOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHUaIoM
(BelIbl0) AHAJIOIMYHOIO KayecTBa M IO JKEJAaHWIO IOTPEOMTENs] M3rOTOBUTH U3JEIUE U3
OJIHOPOJHOI0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJHOIO MaTepuala
(BelIM) aHAJOIMYHOIO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOI'O
(moBpeXIeHHOT0) MaTepuaa (BELH), a TAKXKE pacxobl, IOHECEHHbIE TOTPEOUTETIEM.

2. lena yrpayeHHOro (TOBpPEXIEHHOT0) Marepuaya (BEIIM) OMPENeNseTcs, UCXOAS U3 LEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOIHHUTENIEM B JCHb JOOPOBOJBHOIO YIAOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJEOHOrO pelleHus, €ciau TpeOOBaHHE MOTPeOUTEINs
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), MepeaaBaeMoro UCIOJHUTEIIO, ONPEACSICTCA B JOTOBOPE O BBITOJHCHUN
paboThI WM B MHOM JIOKyMEHTe (KBUTAHIIMHU, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKiIoueHue. (B pejl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnonnutenb ocBOOOXIaeTCsi OT OTBETCTBEHHOCTH 3a IMIOJIHYI0 WJIM YacTHYHYIO YyTpaTy
(moBpexxaeHue) warepuana (BelIM), MPUHATOTO WM OT TOTpeOUTENs, eclu MOTPeOUTENh
NpeyNpexIeH UCIOIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BElH), KOTOpble MOT'YT IOBJIE€Yb
3a co00i €ro MOJHYK WJIM YaCTHYHYIO yTpary (TMOBpeXxAeHue) JU00 eciau yKa3aHHbIE CBOMCTBa
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXKalleld IPUEMKE UCIOJHUTEIEM ITOrO
matepuaia (Bemn). (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOT'YT MOBJUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0Ka3bIBAEMON YCJIYIH) HIIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBeplIeHUs B CPOK (B pel.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS O TOM, 4YTO COONIOICHHE
yK%aHHﬁ HOTpCGI/ITeJ'IH U HHBIC O6CTO$ITCJIBCTB8., 3aBUCAIIIUE OT HOTpe6I/ITCJISI, MOTYT CHHU3UTH

KaueCTBO BBIMOJIHAEMON padOThl (OKa3bIBAEMOM YCIIYTH) WIIH MOBJIEYh 32 COO0H HEBO3MOKHOCTDH €€
3aBepIleHus B CpoK. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu mnortpeburtenb, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HMH(OpPMHUpPOBAHHE
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UCTIOJIHUTENIEM, B pa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HEeT00pOKauecTBEHHBIN
MaTepHual, He M3MEHHMT yKa3aHUil O crocoOe BBINOJHEHHs paboThl (OKa3aHUs yCIyru) Jubo He
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHM3HTh KAaueCTBO BBIIOJIHIEMON pabOTHI
(oxa3pIBa€MOM yCiIyru), MCIIOJIHUTEIb BIPaBE OTKA3aThCs OT MCIIOJIHEHMSI I0r0OBOPA O BBIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH) U MOTPEeOOBAThH MOJHOTO BO3MEIICHHUSI YOBITKOB. (B pea. deaepaibHOTO
3akoHa or 21.12.2004 N 171-93)

Cratbs 37. llopsinok u popMbI OILUIATHI BHINOJHEHHOH PadOTHI
(oxka3zanHoM ycayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[ToTpeOutens 00s3aH OIUIATUTH OKA3aHHBIE €My YCIYyTd B TMOPSAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOpPOM C wHcmonHuteneMm. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

[Torpeburens 00s3aH OIJIATHTH BHITIOJHEHHYIO UCTIOJHUTEIIEM B TIOJHOM 00beMe paboTy mocie ee
npuHsATHS noTpeouteneM. C corjacus motpeOuTenss padoTa MOXKET OBITh OIIaYeHa WM IIPH
3aKJTFOYCHUN JIOTOBOpAa B IOJIHOM pa3Mepe WM IyTeM BbAaud aBaHca. (B pea. DenepalibHBIX
3akoHOB OoT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Omata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOM3BOAMUTCA IOCPEICTBOM HAJIWYHBIX WIH
Oe3HAIMYHBIX PAacueTOB B COOTBETCTBMH C 3aKOHOMAATENbLCTBOM Poccuiickoit Menepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUM HATUYHON (OPMBI pacyeTOB OIjlaTa TOBApOB (PaboT, yciyr) MOTpeduTenemM
MPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHMEM INpoJaBla (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JNCHEeKHBIX CPEJCTB TMPOAABIY (UCIIONHUTENO), JHOO B KPEAWTHYIO OpraHU3aIuio, JIH00
IUIATE)KHOMY areHTy, OCYLIECTBISAIOLIEMY JIEATENbHOCT M0 MpHEMY IUIaTeXed (U3NYEeCKUX JIMIL,
nu060 OaHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENBLCTBOM O OaHKaX M OaHKOBCKOHM JeATENbHOCTH, €CIM WHOE He
YCTAHOBIICHO (elepalbHBIMI 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMU TIPAaBOBBIMH aKTaMH
Poccuiickoit  ®enepaunu. Ilpu »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Meped  MPOJaBLOM
(McioTHUTEIEM) M0 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JIGHE)KHBIX CPEICTB C MOMEHTAa BHECEHUS HaJIMYHBIX JCHEXKHBIX CpEACTB
COOTBETCTBEHHO MPOJABILY (MCIOJHUTENIO), TM00 B KPEAUTHYIO OPraHMU3AIMIo, JIMOO MIATeKHOMY
areHTy, OCYIIECTBISIOUIEMY JEATeNbHOCTh IO MpHeMy IUlaTexed (u3nyeckux ML, Judo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IeITeTbHOCTh B COOTBETCTBUH
C 3aKOHOJIATEIILCTBOM O OaHKax W OAHKOBCKOW JesATeabHOCTH. (B ped. degepalibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. PeryiupoBanue OKa3aHUs OT/eJIbHbIX BUAOB yCJIYT

[TocneacTBust HApyILIEHUS! YCIOBHM TOrOBOPOB 00 OKa3aHWU OTHEIbHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMNAAAI0T MOJ JACHCTBUE HACTOSIICH TIIaBbl, ONPEACISIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BUJI0B Pa0d0T norpeduTeisim (B pe.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIbHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENIAM
ycranasinusaroTcs [IpasurensctBom Poccuiickonn @enepanum.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA MPAaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B

00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA
ot 11.06.2021 N 170-®3)

1. @enepanbHbIl roCy1apcTBEHHBIH KOHTPOJIb (HAA30p) B 00JAaCTH 3aIIMTHI MpaB MOTpeOUTENEH
ocymiecTBisieTcss  (QeAepalbHbIM ~ OpraHOM  HCIHOJHUTEIBHON  BJIACTH,  YIOJHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii ®deneparun (gajnee - oprad rocy1apcTBEHHOI'O Ha/130pa).

2. TlpenmeTroM (henepaibHOrO TOCYAAPCTBEHHOTO0 KOHTPOJS (Haa3opa) B OOJAaCTH 3alUThl MpaB
NoTpedUTENeH SIBISIOTCS:

1) coOmofeHHe  U3TOTOBUTENSAMH,  UCHOTHUTENSMHU, TMPOAABIAMH,  YIOJTHOMOUYEHHBIMHU
OpraHU3aIMSIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU TPEINPUHUMATEISIMUA, UMIIOPTEPAMHU,
BIIQJIeTIbIIAMH  arperaTopoB 00s3aTelbHBIX TPEeOOBAHUMN, YCTAHOBIEHHBIX HACTOSALIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W WHBIMM HOPMATUBHBIMH TPAaBOBBIMHU akTamMu Poccuiickoit
®denepanny, a TakKe aKTaMH, COCTABISIIOUIMMHU IMpaBo EBpa3vilckoro 3KOHOMHUYECKOIO COH03a,
PEeryIupPYIOIMIMMHI OTHOIIEHUS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEINEH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTEINA), MPOJABLOM TpPEOOBaHMI, YCTAaHOBJIEHHBIX TEXHHYECKUMH pErJlaMeHTaMH, WU
00s3aTeNbHBIX TPEOOBaHUM, MOAJIEKAIINUX TPUMEHEHHUIO 10 JHSA BCTYIUIEHHS B CHJIY TEXHUYECKHX
periaMeHToB B cooTBeTCTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PETYJINPOBAaHUN";

3) coOxromeHue MpoAaBIAMU U BIAJENbIAMHU arperaropoB 00s3aTelbHBIX TpeOOBaHMNA K
MapKUpPOBKE TOBApOB CPEACTBAMH HMICHTHU(PHUKAIUY, K Neperade nHPOpMaluy B TOCYJapCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIAa 32 00OOpOTOM TOBApOB, MOJUIEkKAIIUX OO0sS3aTeNbHON
MapKUpPOBKE CpPeICTBaMU MACHTU(DUKAIINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 00OPOTOM TOBApOB,
uHpOpMaLKs O KOTOPBIX MOJJICKUT BHECEHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO HH(OPMAIIMOHHYIO
cucteMy B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekabps 2009 roma N 381-d3 "O6
OCHOBaX TOCYIapCTBEHHOI'0 PETYJIUPOBAaHUs TOProBo aestenbHocTH B Poccuiickoit denepanun",
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETYJIUPOBAHUM
IpOM3BOJCTBA M 00o0poTa TabayHBIX M3AETHHA, Ta0ayHOW MPOAYKUUH, HUKOTHHCOAEpIKaIlen
MIPOJIYKIIUHA M CBHIPbS JJIA MX Mpou3BojAcTBa", DenepasbHbIM 3aKOHOM OT 22 HOosi0ps 1995 roga N
171-®3 "O rocynapcTBEHHOM pEryJUpOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOTO CIIHPTA,
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QIKOTOJILHOM W CIHPTOCOAEpKAIIEH MPOAYKIMH W 00 OTpaHUYEHUH MOTpeOJIeHUs (pacIUTHsI)
QJIKOTOJILHOM MPOAYKUMHU", 32 HCKIIOUEHHEM TaKuUX O00s3aTelbHBIX TPEOOBAHUU, OTHOCSIIMUXCS K
MpPEeIMETy PETHOHAILHOTO TOCYIapCTBEHHOTO KOHTPOJISA (Haa30pa) B 00JIACTH POSHUYHOHN MPOJaXKH
QJIIKOTOJILHOM M CIUPTOCOJEpKaIle MPOIYKIUU U (elepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00jmacTM TPOM3BOJACTBA M 000pOTa JTUJIOBOTO CHHUPTA, QJIKOTOJIBHOM U
crupTocoaepKaieii mpoaykuuu. (B pea. @enepansuoro 3akoHa or 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyuiecTBieHue (eaepaabHOro TOCYJapCTBEHHOTO KOHTPOJs (Haazopa) B
0o0JylacTu 3aImuThl TpaB noTpeduteneil perynupytorcs denepayibHbiM 3akoHOM OT 31 wmrosst 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJsie (HAA30pe) W MYHHUIUIIAILHOM KOHTpPOJIEC B
Poccuiickoit deneparun'.

4. Ilonoxenue o (enepaJbHOM rOCyJapCTBEHHOM KOHTpose (Haa3ope) B 00JacTh 3allUThl IIPaB
norpedureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B nonoxenuu o ¢enepaibHOM TOCYyJapCTBEHHOM KOHTpOJIie (Haa30pe) B 00JIacTH 3alUThl IIPaB
noTpeduTeneil yka3plBalOTCs HAMMEHOBAHHE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO pPeriaMeHTa
u (wim) oOs3aTeNbHBIX TpPeOOBaHUMN, MOIJICKAIMUX NPUMEHEHUIO 10 IHS BCTYIUIGHHUS B CUITY
TEXHUUYECKUX PEriiaMeHTOB B cOOTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHWYECKOM peryaupoBaHUU", OLEHKA COONIOJACHHUS KOTOPBIX OCYIICCTBIIICTCS B
pamkax (QeneparpHOr0 TOCYAapCTBEHHOrO KOHTPOJsS (Haa3opa) B O0ONAcTH 3alllUThl IPaB
noTpeOuTeNne, a TakKe BHIBl TNPOAYKIHH, SABISIONIMECS OOBeKTaMH  (enepaabHOro
roCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT IOCYAApCTBEHHBIN 0K O 3alUTE IpaB
notpebuteneit B Poccuiickoit ®exepauuum B THOpsAKe, YCTaHOBIEHHOM IlpaBuTenscTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCcs B Cy/A C 3asBICHUSIMH B 3aIIUTy TpaB
noTpebuTeneil M 3aKOHHBIX HWHTEPECOB OTHENBHBIX MOTpeOuTenei (rpynmbl MOTpeOHUTenei,
HEONPEIETIEHHOTO Kpyra IoTpedureneii), a Takke ¢ 3asiBJICHUSAMH O JMKBHUIAIMH W3TOTOBUTEIIS
(ucmonHMUTENs, TPOAABIA, YHNOJTHOMOYEHHON OpraHH3allid, UMIOpTepa, BIajelblla arperaropa)
0o o MPpEKpalliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMPCANIPUHUMATEIA (YHOJ'IHOMO‘-ICHHOFO
WHAWBUAYAILHOTO MPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEPTh UM MacCOBBIE 3a00JIeBaHNUA,
OTpAaBJICHHUSI JIIO/ICH ) HapyIIeHHE TIpaB MOTpeOnTENEH.

8. OpraH rocy1apcTBEHHOT'O HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/AaTeNbCTBOM Poccuiickoit
®deneparuu, MOKET OBITH IPUBJICUEH CYIOM K YYaCTHIO B JIeJe, a TAK)KE BIIPaBE BCTYIATh B JICJO TI0
CBOEH MHHUIIMATUBE WU M0 MHUIIMATUBE JIUL], YIaCTBYIOLIUX B JieJie, U Ia4M 3aKJII0OUYSHUS 10 JIeTy
B IIENSAX 3allUTHl TpaB TOTpeOHWTENed B paMKaX TPaXTAHCKOTO WM aJIMHHHACTPATHBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocyaapCcTBEHHOIO HaJ30pa BIIPAaBE AaBaTh Pa3bsCHEHUS IO BONPOCAM INPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX IpaBOBBIX akToOB Poccuiickor ®enepanuu, peryanpyronimx
OTHOILIEHHsI B 00JaCTH 3aIUTHI IPaB NOTPEOUTENEH.

10. KoncynbpTupoBanue, mpohuIakTUIeCKUil BU3HT, HAOIIOICHHUE 3a COOIOICHUEM O00s3aTeIbHBIX
TpeOoBaHU, BBIE3THOE OOCIIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepalbHBIMH TOCYAapCTBEHHBIMH
YUPEKACHUSMH, TTOJABEIOMCTBEHHBIMH OpraHy TOCYAapCTBEHHOTO HAJ30pa, B MOPSIKE U CIIydasX,
YCTAHOBJICHHBIX TOJOXEHHEM O (peepanbHOM TOCyJapCTBEHHOM KOHTpOJE (Haa3ope) B 00JIacTH
3aIIUTHI TIPAB TIOTPEOUTEIICH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) 1o npeaocTaBJeHuI0 HH(POPMALUH IOCyIaPCTBEHHbIM
opranam (B pea. PeaepanbHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-@3, ot 01.04.2025 N 41-D3)

1. M3roroBuTenb (MCIOIHUTEH, MPOAABEL, YIIOJHOMOYCHHAsI OpraHU3alNs WIH YITOTHOMOYEHHBIN
WHAUBUIYAILHBIN TIPEIIPHHUMATETh, UMIIOPTEP, BIAJEJCI] arperaropa) mo TpeOOBAHHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEIOCTAaBUTh B YCTAHOBJICHHBIN MMHU
CPOK JIOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIUIO, OOBSICHCHHSI B MUCBMEHHOM 1 (WIH) yCTHOU hopme u
UHYI0 HH(pOpMannio, He0OOXOIUMYIO ISl OCYHIECTBICHUS OPraHOM TOCYJAapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Deneparun. (B pea. DenepanbHbix 3ak0HOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasoevim akmam P®, ycmanasnuearouwum oo6sa3amenvHvle mpedoeanus u
npedycmompenuvlm nyHkmom 2 cmamovu 41 He npUMEHAIOMCA NOI0ONHCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvrozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eoepanvnozo 3axona om 01.04.2025 N 41-®3).

2. Bnajeneny arperatopa B ciy4asX, MPEAyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
@enepany,  00s13aH  NPEJOCTABUTh  YIOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYILECTBIISIOLIEMY OIEPAaTUBHO-PA3BICKHYIO JIEATEIBbHOCTh MM obecrieueHue 0e30macHOCTH
Poccuiickoit @enepannu, 3alpoONIEHHbIE YKA3aHHBIM OPTaHOM CBEJICHUS C UCITOJIb30BaHUEM €IUHON
CUCTEMBI MEXBEIOMCTBEHHOIO J3JIEKTPOHHOIO B3aMMOJEHCTBUSA B CPOKH, IOPSJIKE, COCTaBE H
dopmate, kotopble ycraHaBiauBaioTcs IIpaButensctBoM Poccuiickoit @enepanuu. (B pen.
denepanbroro 3akona ot 01.04.2025 N 41-D3)

Cratps 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Cratba 42.1. IlostTHOMOYMSI BHICIIUX UCIIOJHUTEIbHBIX OPraHOB
cyobexkToB Poccuiickoit @egepanuu B 00J1aCTH 3aIIUTHI IIPaB

norpeduTesei (B pen. @PegepanbHbix 3akoHOB OT 21.12.2004 N
171-®3, ot 08.08.2024 N 232-D3)

1. Bplcmmii MCHOJMHUTENBHBI OpraH COOTBETCTByMoLIero cyowbekta Poccuiickoit denepauun
OCYIIECTBIISIET MEPOIPUATHS MO pealn3alid, 0OECleYeHHI0 U 3alluTe MpaB MoTpeduTeneid u B
npezenax CBOMX IMOJHOMOYMN MPUHUMAET OIpeiesieHHbIe Mephl. (B ped. deaepabHBIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menmsx comeMcTBUsA 3alUTe NpaB MOTPeOUTENICH HCIONHHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit @enepanun pa3padaTblBalOT PErHOHAIBHBIE TMPOTPaMMBbl 0  3allUTe IPaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOTO CaMOYMpaBlIEHUS M OOIEeCTBEHHBIM
00BbeTMHEHUAM TOTpeOuTeNel (X acCcOoLMAIMsIM, COI03aM) B OCYIIECTBICHHM MMHU 3aIUTHI TpaB
norpebutencii. (B pex. ®enepanbubix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)
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3. Oprat rocyIapcTBEHHOT'O HAJI30pa YTBEPIKAACT METOANYCCKHE PEKOMEH/IAIUH IO pa3paboTKe u
peanu3alyui PerHOHABHBIX M MYHHIMIIAIBHBIX [IPOrPaMM [0 3all[UTe MpaB noTpeduTeneii. (B pes.
denepanbroro 3akona or 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyumecTB/IeHUS MOJTHOMOYUI OpraHa
rocyJapCTBEHHOI0 HA30PAa UCIMOJHUTEIbHbBIM OPraHaM Cy0ObeKTOB

Poccuiickoii @enepanuu (B pea. PenepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOI'O HaA30pa IO  OCYIIECTBICHHIO  (emepaabHOro
TOCY/IapCTBEHHOTO HAJI30pa B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH MOTYT TepeaaBaThCs IS
OCYIIECTBIICHUS] UCTIOTHUTENBLHBIM OpranaM cyobekToB Poccuiickoii deaepanuu moCTaHOBICHUSIMU
[TpaButenscTBa Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM denepanbHbIM 3aKOHOM OT 21
nexabps 2021 romga N 414-®3 "OO6 oOummx MNpUHIMIAX OpPTaHU3aIMHM ITYOJWYHOW BIACTH B
cyonekrax Poccuiickoit deneparun’.

Cratba 42.3. Ilonaua u paccmoTpeHue ooOpameHuii morpeouresiei (B
pen. @enepanbuoro 3akona or 18.03.2019 N 38-d3)

1. Obpamienne morpedutenss MOXKET OBbITh HANpaBiIeHO B MHCbMEHHON (opme Ha OyMakHOM
HOCHTEJIC WJIA B DJIEKTPOHHOM (hopMe B OpraH rocy1apCTBEHHOTO HA/[30pa, HHBIE YITOJIHOMOUYCHHBIC
denepanbHble OpraHbl MCIIOJHUTEIBHOW BIIACTH, MCTIOJHHUTENBHBI OpraH cyOownekra Poccuiickoit
®denepannn 1100 OpraH MECTHOTO caMoympasiieHus. (B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-03)

2. OOpamieHue MnoTpedUTeNss MOXKET ObIThb HampaBI€HO MO0 T0YTe, C MCIOJb30BaHHEM
MH(}OPMallMOHHO-TEIEKOMMYyHUKAIIMOHHON cetn "MHTepHer", B TOM uucie OpUIMaIbHOTO caiTa
OopraHa TOCYIAapCTBEHHOTO  HaJa30pa, MHBIX  YIOJHOMOYEHHBIX  (elepajbHbIX  OpraHoB
WCIIOJTHUTEIIbHONW BJIACTH, HMCIOJHUTEIHLHOTO opraHa cyOwekta Poccuiickonn ®denepannu 1160
OopraHa MECTHOTO camoympaBiieHus (B cyobekTax Poccuiickoit denepanuu - ropoaax ¢enepanbHOro
3HaueHus: Mockse, Cankr-IletepOypre n CeBactomnosyie ¢ MCIONb30BaHUEM OQUIMAIBHOIO caiiTa
OpraHa MECTHOTO CaMOYIPaBJIEHHs B ClIydae, €CIU 3TO MPEJYyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit denepanun - ropomoB (enepanpHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacTonoss), €AMHOTO MOopTaJia TOCYAAPCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT 00 pernoHaIbHOTO
nopTaja rocyJapCTBEHHBIX U MyHHUITUTIAIBHBIX YCIYT, @ TAK)KE MOKET OBITh MPHUHSTO MPH JIUIHOM
npueme 3asBures. (B pea. @eaepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro(yHKIMOHAIBHBIX ILIEHTpPaX MPEAOCTaBICHHUS] TOCYIApPCTBEHHBIX U MYHUIUIAIbHBIX
YCIYT  MOTYT OCYIIECTBISTHCS TMpHEM oOpalieHuid moTpeduTeneld W KOHCYIbTHPOBAHHE
noTpeOuTeNel Mo BOMPOCaM 3alUTHI MX IMPaB Ha OCHOBAHWU COTJIAIIEHWNA O B3aMMOJCHCTBUH
MEXIYy  MHOTOQYHKIIMOHATBHBIMU  I[IEHTPAMH  TPEJOCTABIECHUS  TOCYAAPCTBEHHBIX U
MYHULIMNIAJIBHBIX YCIYr M (enepaJbHbIMM OpraHamMH HCIOJHHUTEIBHOW BJIACTH, OpraHaMu
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (OHJIOB, OpraHaMH TOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit denepanyu, opraHaMi MECTHOTO CaMOYyTIPaBJICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHE NPAaB NOTPe0uTeIeH,
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YCTAHOBJ/ICHHbBIX 3AKOHAMU U UHBIMHA HOPMATUBHBIMHU IIPaAaBOBLIMU

akrtamu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHHE TpaB NOTPeOUTENICH, YCTAaHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
npaBoBbiMU  akTamu  Poccuiickoit  ®enepanuu, mnponasell  (MCIOJHUTENb, H3TOTOBUTEINb,
YIOJTHOMOYEHHAsA OpraHu3alys WIKM YINOJHOMOYEHHbIH WHAWBUIYAIbHBIA MpPEANPUHUMATEND,
HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'PaXKIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJAaTeIbLCTBOM Poccuiickoit denepanuu.

Crarbs 44. OcyuiecTBiIeHUE 3a1IUTHI IPaB MOTPedUTe el OpraHamu

MECTHOI0 camoynpaBJieHus (B pea. @eaepajbHOT0 3aK0HA 0T
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB motpeOuTeneil Ha TEPPUTOPUH MYHHIMIIAIBHOTO OOpa30BaHUS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMarpuBaTh OOpallleHUs] TMOTPEOUTENEH, KOHCYJIBTUPOBATh HMX IO BOMPOCAM 3allUThl IPaB
notpebduteneii; (B pen. PenepansHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiathscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaThiBaTh MYHHUIUIMAIBHBIE TPOTpaMMbl TIO0 3alllUTE€ TMpaB MoTpedouTeneil. (B pe.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH 110 OOpAIlEHUI0 OTPEOUTENs TOBAapOB (paldoT, yCiIyr) HeHa IeXkKallero KauecTna, a
TaKXe OTMACHBIX JIJISl )KU3HH, 3/I0POBBS, UMYIIECTBA IOTPEOUTENCH U OKPYKAIOMIEH Cpeabl OpraHbl
MECTHOTO CaMOYINpABJICHUs HE3aMeJUIMTENbHO M3BEIlaloT 00 3ToM (elepaibHble OpraHbl
UCTIOTHUTEJIHON BIIACTH, OCYLIECTBIISIONINE KOHTPOJb 32 KA4eCTBOM M O€30MacHOCTHIO TOBapOB
(pabort, ycayr). (B pea. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. Penepansroro 3akoHa ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 0011eCTBEeHHBIX 00beIMHEHNI TOTPeOUTEeH (MX

accouuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEIUHATHCS HAa JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
noTpeduTeneit (WX accoIMalru, COK3bI), KOTOpPHIE OCYIIECTBISIOT CBOK JEATEIHLHOCTh B
COOTBETCTBUM C yCTaBaMH yKa3aHHbIX OOBEAMHEHMH (MX accolMalui, COI30B) U
3aKO0HOJIaTenbCTBOM Poccuiickoit @enepannu.

2. OOuiecTBeHHbIE 00beIUHEHUS TOTpeduTenel (MX accolMaldu, COIO3bl) IS OCYILIECTBIICHUS
CBOMX YCTaBHBIX IIeJiei BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeabHBIX TpeOOBaHUN K ToBapaM (paboraM, yciyram), a Takxe
IIPOCKTOB 3aKOHOB W MHBIX HOPMAaTUBHBIX IIpaBOBBIX akTOB Poccuiickonn denepauuu,
PEryJIHPYIOMINX OTHOLIEHUS B 00JIaCTH 3alIUTHI IPaB MOTpEOUTENEN;

MIPOBOJIUTHh HE3aBUCHUMYIO IKCIIEPTU3Y KayecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
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COOTBETCTBUSI MOTPEOUTEITHCKUX CBOMCTB TOBapoB (paboOT, yCiyr) 3asBIEHHOH MpOAaBLAMHU
(M3rOTOBHUTENSAMU, UCTIOTHUTEISIMH ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 3a COONIOJACHHEM IpaB MOTpeOUTEe M HampaBisaTh B
OpraH rocyJIapCTBEHHOTO Haj30pa U OpraHbl MECTHOTO CaMOyIpaBieHHs HH(popMaiuio o ¢akrax
HapyIICHUN MpaB NoTpeOuTeNel A MPOBEACHUS MPOBEPKHU 3TUX (HAKTOB U MPUHATHUSA B CIydae UX
MOJTBEPKIICHUST MEp MO MPECCUCHUIO0 HAPYIICHH MpaB MOTPEOUTENel B Mpeaenax MOTHOMOYHIA
YKa3aHHBIX OPraHoB, Y4YacTBOBAaTb B IPOBEACHHHM OJKCHEpTU3 MO (akTaMm HapylIeHUl mpaB
norpebureneii B cBA3U ¢ oOpameHusiMu noTpeduteneit. [Ipu ocymiecTBiIeHUH OOIIECTBEHHOTO
KOHTPOJII OOIIECTBEHHbIE OOBEAMHEHUS NOTpeOuTeNne (WX accolMalluM, COIO3bI) HE BIIPaBE
TpeOOBaTh OT M3rOTOBUTENEH (MCIOIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHMU3alMi WM
VIIOJHOMOYEHHBIX ~ MHIUBUAYAIbHBIX  IPEANPUHUMATENCH, HMIIOPTEPOB)  MpelICTaBICHUE
JOKYMEHTOB (BBITIOJTHEHHE NIEHCTBHIA), 005S3aHHOCTh NPEACTABICHUS (BBIMOJHEHHS) KOTOPBIX MO

TpeOOBaHUIO MOTPeOUTENS HE YCTaHOBIEHa 3aKoHOM; (B pen. denepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHATh WHPOPMAIHMIO O MpaBaxX MOTpPeOUTENeH U 0 HEOOXOIUMBIX JACHCTBUAX IO 3ALIHUTE
ATUX MpaB, O PE3yJbTaTax CPABHUTEIBHBIX HCCIECIOBAHMUM KadecTBa TOBapoB (pabor, ycnyr), a
TaKke WHYI HH(popMmanuio, Kortopas OyIeT crnocoOCTBOBATh pealn3all IMPaB U 3aKOHHBIX
uHTEepecoB mnorpedureneir. [lyOimkyempie OOmECTBEHHBIMA OOBEIMHEHUAMH NOTpeOuTenei (Mx
accolualMsIMH, COI03aMH) Pe3yNbTaThl CPAaBHUTEIFHBIX HCCIEIOBAaHUN KayecTBa TOBapoB (pador,
YCIIYT) HE SIBIISIOTCS PEKIIaMOii;

BHOCUTh B (eaepabHble OpraHbl HCIOJHUTEIBHONH BIACTH, OPraHW3alUW TPEIJIOKECHUS O
OPUHATUM MEp IO TOBBIIEHUIO KayecTBa TOBAapoB (padoT, yciyr), MO MPHOCTAHOBJICHUIO
MPOM3BOJICTBA W pean3allud TOBAapOB (BBIIOJIHEHUS pabOT, OKa3zaHUS YCIYr), MO OT3BIBY C
BHYTPEHHEI0 pbIHKAa TOBapoB (paboOT, YCIIyr), HE COOTBETCTBYIOIIUX MPEIbSBIAEMBIM K HUM HU
YCTaHOBJICHHBIM 3aKOHOJATENbCTBOM Poccuiickon denepanum 0 TEXHUYECKOM PETYIMPOBAHUHU
00s13aTeNIbHBIM TPEOOBaHUM;

BHOCHUTb B OpraHbl NPOKYpaTypsl U (enepajbHble OpraHbl UCIIOJHUTENBHOM BIACTH MaTepHalibl O
IIPUBJICYCHUN K OTBETCTBEHHOCTHU JIMILI, OCYIICCTBISAIOLIMUX IPOU3BOJICTBO U PEAIU3ALUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIUX MPEAbSBISIEMbIM K HUM
00s3aTeNIbHBIM TPeOOBaHUAM, a TaKKe HapyIIAIOIIMX IpaBa IMOTpeOUTeNel, YCTaHOBIICHHBIE
3aKOHaMU Y MHBIMU HOPMAaTHUBHBIMHU IIPAaBOBBIMHU akTamMu Poccuiickon @enepanny;

oOpamaTeCsi B OpraHbl MPOKYpaTypel C TMPOCKOAMU TPUHECTH TPOTECTHl O TMPU3HAHUHI
HEJCHCTBUTEIBPHBIMA  AKTOB  ()efepalbHBIX  OPraHOB  HCIOJHUTEIBHOW  BIACTH, aKTOB
WCIIOJTHUTENIbHBIX OpraHoB CcyOBekToB Poccuiickoit ®enepanyyi ¥ aKTOB OPraHOB MECTHOTO
CaMOYTIpaBIIEHUs, MPOTUBOPEUAIINX 3aKOHAM M WHBIM PETYIHUPYIOIIUM OTHOIIEHUS B 00JacTu
3alIUTHl MpaB MOTpeOuTeNnell HOpMAaTUBHBIM MpPaBOBbIM akTaM Poccuiickoit ®@enepanuu; (B pen.
denepanpHoro 3akona ot 08.08.2024 N 232-D3)

oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alIUTy MpaB MOTpeOUTeNeld M 3aKOHHBIX HMHTEPECOB
OTJENIBHBIX MOTpeduTeNel (rpymnibl moTpeduTene, HeonpeIeIeHHOT0 Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaJI30pa B (POPMHUPOBAHUU OTKPBITHIX H
OO0IIETOCTYITHBIX TOCYAApPCTBEHHBIX HMH(MOPMALMOHHBIX PECypcoB B OO0JIaCTH 3aIIUTH IIPaB
notpeOuTenei, kadyecTsa U 0€30MacCHOCTH TOBapoB (padot, yciyr). (B pen. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)
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Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIlPe/1eJIEHHOT 0

Kpyra norpeoureJiei (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIPAaBIICHHUS, OOIIECTBEHHBIE
o0beMHEeHNsT TOTpeOuTeNnel (MX accoUMaIiK, CO03bl) BIIPaBe NPEABSBIATH MCKU B CYABI O
NPEKPalEeHU  TPOTUBONMPABHBIX  JIEHCTBUN  W3rOTOBUTENS  (MCIONHUTENS,  IpOAaBIia,
YIIOJHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOIO WHAMBHUAYAJIBHOIO IpEeAlpUHUMATE,
UMIIOPTEPA) B OTHOIICHUH HEOMPEIEIIEHHOT0 Kpyra notpebuteneii. (B pea. degepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Ipu yIOBIETBOPEHUHU TAKOTO MCKA Cy/A OOS3bIBACT MPAaBOHAPYIIUTENS JOBECTU B YCTAHOBIICHHBIN
CyJIOM CpOK 4Yepe3 CpelICTBa MAacCOBOM HH(OpMalM{U WIA HHBIM CIIOCOOOM JO CBEIEHHUS
notpedureneil penieHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pELIEHME CyJa O IPU3HAHUM JEHCTBUM M3TOTOBUTEI
(ucrionHMTENs,  NpOJaBLA,  YINOJIHOMOYEHHOM  OpraHu3alud  WJId  YHOJHOMOYEHHOI'O
UH/IUBUAYAJIbHOTO  IpPEANpPUHUMATENs, MMIIOpTEpa)  HPOTHBOIPABHBIMM B OTHOLIEHUHU
HEOIIPEJCIICHHOIO Kpyra IoTpeOutresneil 00sA3aTeNIbHO Ul  CyZAa, pPacCMaTpPUBAIOILIErO HCK
noTpeOUTENs O 3allUTe €ro MpaB, BOZHHUKIIMX BCJEACTBUE HACTYIUICHHS TPa’kKAAHCKO-TPABOBBIX
NOCJEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHu3aluu
WIHA YIOJHOMOYEHHOI'O0 HHAWBUIYAJIBHOTO IpeIlpUHUMATENs], UMIOPTEpa), B 4acTH BOIPOCOB,
UMENIU JIM MECTO TaKHe JEeHCTBUS W COBEPLIEHBbl JIM OHM M3TOTOBHUTEIEM (MCIIOJIHUTEIEM,
IPOJABIIOM, YIIOJIHOMOYEHHOM  OpraHu3alued WM  YIOJIHOMOYEHHBIM  WHIMBHUIYaJIbHBIM
IpeIpUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJETBOPEHHUEM UCKa, NPEABSBICHHOTO OOIIECTBEHHBIM O0BbEINHEHUEM
noTpeduTenedt (MX accolualued, CO30M), OpraHaMH MECTHOTO CaMOYIIpPaBJIEHHUS B HMHTEpecax
HEOIPEIeIEHHOT0 Kpyra NoTpeOuTeNe, cyl IpUHUMAaeT pelleHne O BO3MEIEHUH OOIEeCTBEHHOMY
00bEIMHEHNIO TTOTpeOuTENeH (MX acCOIMaIliH, COI03Y), OpPraHaM MECTHOTO CaMOYIPAaBIICHUS BCEX
MOHECEHHBIX MO JIeNy CYJNeOHBIX U3AEPIKEK, a TAKKe MHBIX BO3HHUKIIMX JI0 OOpallleHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa HEOOXOAUMBIX PAacX0/0B, B TOM YHCIIE PacX0/I0B Ha MPOBEACHNE
HE3aBHCHUMOM HKCHEPTU3bl B CIydyae BBISBICHHUS B pPe3yJabTaTe MPOBEACHUS TAaKOW SKCIIEPTH3BI
HapyIIeHUs 00s13aTeNIbHBIX TpeOOoBaHMi kK ToBapaM (paboTam, yciiyram).

IIpe3udenm
Poccuiickoti @edepayuu

b. EJIB[JHH

Mockaa, /lom CoeroB Poccum.
7 despans 1992 roxa.
N 2300-1
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